MOVING BEYOND MEASUREMENT TO IMPROVEMENT:
THE WORD FROM IHPs ABOUT WHAT IT TAKES

Over 200 Interprofessional Health Care Providers (IHPs) from more than a dozen professions
participated in discussions about moving beyond measurement to improvement in team-
based primary care. They shared what it would take to get even better than they already are.

“It sounds like doing a lot of reports and statistics, when it’s really about the conversation
and thinking of practical things to address it.”

Here are some of those practical things IHPs said would help teams get even better!
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What’s next?

= Get better EMR data to support improvement.

= Define what collaboration is & how to tell what difference it makes to patients.

= Build improvement into what teams are ALREADY doing every day.




