Trent Hills Family Health Team Patient Experience Survey

Please fill out the survey to help us improve our services.  We will keep your answers private.
	1. Who is your family doctor?  
	

	( Emilie Beyls

( Robert Henderson

( Nana Hou


	( Jamie Read

( Daniel Sheps


	( Kent Tisher

( Paul Williams

	2. Was your most recent appointment for blood work, ECG, Holter Monitor or BP monitoring only?

	( No
	Please go to Question 3

	( Yes            
	(
	Were the staff welcoming?     ( Yes  ( No

Were the staff efficient?          ( Yes  ( No

Did the staff answer your question(s)? ( Yes   ( No   ( I did have questions.

Any other comments? 

Please continue to Question 3, thinking about your last appointment with a health care provider, doctor, nurse practitioner, nurse etc.

	3. Who did you see? 

	( My family doctor 
	( Samantha Dalby
	( Nurse  

	( Locum (visiting doctor)
	( Laurie Deviney
	( Nutrition Coach

	( Physician Resident (student doctor)
	( Carole Robichaud 
	( Mental Health Services

	
	( Nurse Practitioner Resident (student)

	4. Was this an urgent appointment?

	( No, I did not need to be seen right away.
	Please go to Question 5 on page 2

	( Yes, I needed to be seen right away.
	

	
	When you booked this urgent appointment, did the booking staff offer you a same or next day appointment?

	
	· Yes, they offered a same or next day appointment and I took it.
(
	· Yes, they offered but it didn’t work for me.

(
	· No, they didn’t offer a same or next day appointment.
(

	
	Please go to Question 7 on page 2
	Did you get the appointment that you wanted, that fit your needs?

	
	
	( Yes
	( No

	
	
	Please go to Question 7 on page 2


	5. Did you get the appointment when you wanted it?

	· Yes


	· I waited a few days but that was okay.
	· I waited a little longer than I wanted to.
	· It took too long.



	6. In the past, when you needed an urgent appointment, did the booking staff offer you a same or next day appointment?

	· Yes, they offered me a same or next day appointment and I took it.

Please go to Question 7
	· Yes, they offered but it didn’t work for me.
	· No, they didn’t offer a same or next day appointment.

	
	Did you get the appointment that you wanted, that fit your needs?

	
	· Yes
	· No

	
	Please go to Question 7

	7. When you booked or checked in for your appointment, were the booking/reception staff helpful and polite?

	( Yes
	( They were okay.
	( No

	8. Were the other office staff helpful and polite?

	( Yes
	( They were okay.
	( No
	( I didn’t deal with other office staff.

	9. Did the inside of the health centre look clean?

	( Yes
	( It did not look clean.
	( No, it looked dirty.

	10.  Did the outside of the health centre look clean?

	( Yes
	( It did not look clean.
	( No, it looked dirty.

	Let’s talk about the health care provider (doctor, nurse practitioner, nurse etc.) that you saw,

	11.  Were they on time?

	· Yes, I waited only a few minutes.
	( I waited a while.


	( No, I waited a long time.

	12.  Did they know your medical history?

	( Yes
	( I was not sure.
	( No

	13.  Did they listen to you and your concerns?

	( Yes
	( I was not sure.
	( No

	14.  Did they seem to care about what you needed and wanted?

	( Yes
	( I was not sure.
	( No

	15.  Did they explain things to you in a way that was easy to understand?

	( Yes
	· I would have liked more information.
	( No

	16.  Did they give you clear instructions about what to do after the appointment?

	( Yes
	· I would have liked more information.
	( I was a bit confused.
	( No

	17.  Do you feel confident about their plan for your health care or treatment?

	( Yes
	( I was not sure.
	( No

	Let’s talk more generally, doctors/nurse practitioners and other medical staff are here to help you

· keep healthy 

· manage any medical conditions

· make decisions about your health care and treatment.

	18.  Do you feel that your doctor, nurse practitioner or any medical staff involves you in the decisions about your health care and treatment, as much as you wish?

	· Yes, always 
	· Yes, most times 

	· Sometimes I feel I need more information.
	· Sometimes I wish someone else would make the decisions.

	· No, I often feel I am not part of the decision making.
	· No, I never feel involved in making my health care decisions.

	19.  Do you feel your health information is kept private?

	( Yes
	( I have not noticed any problems.

	( I think privacy could be improved. Please tell us how in the comments section below.

	· I am worried about my health care privacy.
	If you have specific concerns about privacy, please call the Campbellford office, 705-653-1801 and ask for the Privacy Officer.

	20.  Any other comments, suggestions or concerns?

	

	A Reminder About Cancer Screening

	Cancer Care Ontario and your Family Health Team recommends:

	· Women, aged 21 – 69, who are or have been sexually active, have a Pap test every 3 years, to check for cervical cancer.

· Women, aged 50 – 74, have a mammogram every 2 years, to check for breast cancer.
· Men and Women, aged 50 – 74, have a Fecal Occult Blood Test (FOBT) every 2 years or if at greater risk, a colonoscopy every 10 years, to check for colorectal cancer.

	Ask your family doctor’s office if you are up-to-date on your screening.
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