APPENDIX |

THE 14-ITEM PATIENT PERCEPTION OF PATIENT-CENTEREDNESS

PATIENT PERCEPTION OF PATIENT-CENTEREDNESS

Please CIRCLE the response that best represents your opinion.

1, To what extent was your main problem(s) discussed today?

Completely Mostly Alitdle Not at all
2. Would you say that your doctor knows that this was one of your reasons for coming in today?

Yes Probably Unsure No
3. To what extent did the dactor understand the importance of your reason far coming in today?

Completely Mostly A little Not at all
4. How well do you think your doctor understood you taday?

Very well Well Somewhat Not at all
5. How satisfied were you with the discussion of your problem?

Very satisfied Satisfied Somewhat satisfied Not satisfied
6. To what extent did the doctor explain this problem to you?

Completely Mostly A little Not at all
7. To what extent did you agree with the doctor's opinien about tﬁe problem?

Completely Mostly A little Not at all
8. How much opportunity did you have to ask your questions?

Very much A fair amount Alittle Not at all
9. Towhat extent did the doctor ask about your goals for treatment?

Completely Mostly A littte Not at all
10.  To what extent did the doctor explain treatment?

Very well Well Somewhat Not at all
11.  Towhat extent did the docior explore how manageable this (treatmenf) would be for you? He/she explored this:

Completely Mostly Alittle Not at all

12.  Towhat extent did you and the doctor discuss your respeciive roles? (Who is responsible for making decisions
and who is responsible for what aspacts of your care?)

Completely Mostly A little Not at all
13. To what extent did the doctor encourage you to take the role you wanted in your own care?

Completely Mostly A little Not at all
14. How much would you say that this docfor cares about you as a person?

Very much A fair amount Alittle Not at all
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