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Power to change



Agenda

• What is Social Media?
• How are patients using social media?
• Learning to collaborate through LinkedIn
• Resources to get you started
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Resources

• OHA:   
– www.ohatoday.com/News/Pages/News-09162010-DeloitteSocialMediaPaper.aspx

• Aspects to include in Social Media policy: 
– http://mashable.com/2009/06/02/social-media-policy-musts/

• Examples of Social Media policies:
– http://socialmediagovernance.com/policies.php

• Reasons not to ban Social Media:
– http://ht.ly/2np77

• Great Books:
– Wikinomics, by D. Tapscott  & A. Williams

– Groundswell, by C. Li & J. Bernoff
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