
*Oscar message patient’s doctor updating them on the situation after phone call

ARE YOU SAFE?

YES NO

Inform them of 
availability for support 
from Crisis Response or 
the Emergency if ever 

feeling unsafe

Offer a same day or 
next day appointment

Chart Incident

After conversation call  
911 to inform police of 

the situation 

If they hang up 

immediately CALL 
911. Give available 

numbers
*Cellphones can be trace to 

exact location

Call Crisis Response to 
inform them of the 

Situation

Protocol
Responding to Patients Threatening to 

Endanger Themselves
“Imminent Risk”

Crisis Response
346-8282

TAKE ALL CALLS SERIOUSLY

With their consent, 
connect with Crisis 

Response. Ensure them 
you are not hanging up 
and conference call to 

Crisis Response

Chart Incident Chart Incident


