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Policy

Primary Health Care Services will not tolerate any form of physical, sexual, emotional, verbal, psychological abuse or any form of neglect or harassment.

The following is a list of applicable legislation; however, this list should not be seen as all inclusive:
· Ontario Human Rights Code

· Criminal Code of Canada

· Regulated Health Professionals Act

This policy applies to all employees, independent contractors (Nurse Practitioners, Dietitians, Social Work/Navigator, Mental Health Professionals), visitors, patients of the above mentioned independent contractors and members of the Peterborough Family Health Teams.
Definitions
Physical Abuse  is defined as but not limited to the use of intentional force that can result in physical harm or injury to an individual.  It can take the form of slapping, hitting, punching, shaking, pulling, throwing, kicking, biting, choking, or strangling.
Sexual Abuse is defined but not limited to any unwanted touching, fondling, observations for sexual gratification, verbal or written propositions or innuendos, exhibitionism or exploitation for profit including pornography.
Emotional Abuse is defined but not limited to chronic attack on an individual’s self-esteem.  It can take the form of name calling, threatening, ridiculing, berating, intimidating, isolating, hazing, habitual scapegoat, blaming.

Verbal Abuse is defined as but not limited to humiliating remarks, name calling, swearing at, taunting, teasing, continual put downs.
Psychological Abuse is defined but not limited to communication of an abusive nature, sarcasm, exploitive behaviour, intimidation, manipulation, and insensitivity to race, sexual preference or family dynamics.
Neglect is defined as but not limited to any behaviour that leads to a failure to provide services which are necessary such as withdrawing basic necessities as forms of punishment, failing to assess and respond to changes in health status and refusing or withdrawing physical or emotional support.
Harassment is defined as but not limited to any unwanted physical or verbal conduct that offends, humiliates, including gender-based harassment. It can be a single incident or several incidents over time.  It includes threats, intimidation, display of racism, sexism, unnecessary physical contact, suggestive remarks or gestures, offensive pictures or jokes.  Harassment will be considered to have taken place if a reasonable person ought to have known that the behaviour was unwelcome.
Procedure
1. Any employee, independent contractor, visitor, or patient of Primary Health Care Services who experiences any of the above mentioned forms of abuse or harassment is encouraged to directly inform the other individual that his or her comments or actions are unwelcome and must stop.  

2. The alleged victim is advised to keep a record of the incidents: place, time, date, nature of the incident and witnesses, if any.  (Although lack of this record will not invalidate a complaint, it is useful in conducting an investigation.)

2.
If at any time, the alleged victim feels that his or her rights as set out above have been or are still being violated, the circumstances should be reviewed with:


b)
The Human Resource Manager; or


c)
The Executive Director 


The alleged victim may at any time file a complaint directly to the Human Rights Commission, the contractors’ regulating body or the local criminal authorities.
3.
Every complaint, formal or otherwise, will be thoroughly investigated and a complete report will be made to the Executive Director. This will involve an interview with the party/parties named in the complaint as well as the review of any related documents.  If appropriate, witnesses will also be interviewed.

4.
If the complaint is found to be valid, the necessary steps will be taken to ensure that the problem is resolved and will not recur.  Anyone found guilty of abuse, harassment or discrimination will be subject to disciplinary action up to and including dismissal.

5.
All complaints will be dealt with in strictest confidence and with sensitivity.
6.
All persons making a complaint in good faith will be free from reprisal and are protected by the above mentioned legislation.
7.
If the complaint is substantiated, documentation of the incident(s) and the disciplinary measures taken will be recorded in the file of the perpetrator. However, no record of the alleged abuse, alleged harassment or alleged discrimination will be placed in the file of the accused individual if the complaint is not substantiated.  

I acknowledge that I have received and read the Freedom from Abuse and Discrimination policy and/or have had and opportunity to ask questions.  I understand that it is my responsibility to abide by all the rules contained in this policy and to report any incidents of abuse or harassment as set forth in this policy.

________________________________


_________________________

Signature 





Date

________________________________


_________________________

Primary Health Care Representative


Date

