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• Web-based, standalone, 
interoperable, patient-
controlled electronic Personal 
Health Record connecting 
relationships and information 
for better health 

• Consolidated record of health 
information, “cradle to grave” 

• Individual sets access 
permissions for viewing or 
modifying/updating for full 
circle of care 
 

Available Services: 
 

 Data Sharing 
 

 Secure Messaging 
 

 On-line Booking 
 

 Manage Dependents’ 
Record(s) / POA 
 

 Access to Health and 
Wellness Apps  

 



Welcome Page 



Chart View 



Relationship View 







Secure Messaging 





MyOSCAR Apps 
Through MyOSCAR, patients can subscribe to a variety of Apps 
to enhance their healthcare experience and management of 
their own health. 

Clinic Apps 
• Clinic defines services 

available 
• Includes automatic data 

synchronization 

Wellness Apps 
• Trackers 
• Devices (e.g. glucometer) 
• Issue-specific activities, 

tools and information 

Research Apps 
• Offers and enables 

participation in studies 
of interest 

• Effective study tool 

Care Apps 
• Captures and enables 

plan of care 
• Shared across full circle 
• Can be prescribed 



Current Deployments 

• McMaster Family Health Team (Stonechurch 
Family Health Centre and McMaster Family 
Practice Unit) 

• Queen’s Family Health Team 
• Community of Chilliwack (BC) 
• Select clinic-based deployments in BC and 

Quebec 
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WCFHT- Patient Health Portal 

• Development in partnership with Anyware 
Corp. 

• A successful foray into personal health 
record territory 

• 2nd place overall in category - Canada 
Health Infoway- “ImagineNation” 
Challenge 2013 



WCFHT Context 

• 17,127 active patients 
• Semi-rural location: Carp, west of Ottawa 
• 11 FP’s (approx. 8 FTE) 
• 5 NP’s   ( 3 FTE) 
• 1 PA 
• Pharm, Diet, PAC, MSW, Psych, RN’s 
• Database programmer  



The Portal: Patients love it 
 

• Providers are learning to like it 
 

• Patients respect the “increased access” to 
providers afforded by the Portal. 
 



Features 

• Health Maintenance Plan – due dates for 
Pap, mammogram, FOBT, FFS, 
Colonoscopy, BMD, PFT, BP, ……… 

• opportunity for personal goal setting 
• self-monitoring by access to selected EMR 

chart data 
• Lab results and Vitals - 10 yr graphs 

 
 
 



Features-2 

 
• Immunization record 
• Upcoming appointments 
• Active Medications List 
• Medication reconciliation process 



Features-3 

 
• Smoking status flag/cessation history 

survey 
• Individualized surveys 
• Patient entry of BP, Wt, Waist directly to 

EMR 
• Remote appointment booking 



Labs Results & Vitals 



HbA1c History 



Blood Pressure History 



Active Medication List 



Immunization History/due dates 



Links to Resources 



Ask a question/ reply securely 

 



Secure Messaging from provider to 
patient 



Home Screen- messages,…. 



Usage Statisitics 

• 4167 Registered users Oct.13/2013 
• Linear growth ~30 per week 
• 1600-2000 hits per month 



Who are the Portal Users? 
 

• Email Access = potential users 
• Age Distribution 



eMAIL Coverage of FHT Population
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Email Users On Portal
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Home BP Monitoring 

 
 

• ~5300 readings entered over last 22 mo. 
• Integrated with EMR 
• Compare alongside office measurements 



BP readings entered by month
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Secure Messaging 

• ~25-30 patient-initiated questions or 
 responses per week answered by RN 

• 2086 outgoing messages from providers 
over 14 months 



Provider Messages Sent by month from Aug. 2012
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Messages sent by Provider
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Challenges 

• Change management 
• Mobile platform? 
• Funding continued feature development 
• Rural Internet service 
• Some patients will never be digitally 

connected 
• Privacy fears 



Next Steps 

• Accelerate patient uptake 
• Measure impact on quality/efficiency of 

care 



Next Steps-2 

• Close the loop with patients on all test 
results 

• Facilitate Patient’s sharing of their Portal 
data within circle of care 

• Streamline the ongoing process of 
Medication reconciliation to handle the 
huge volume 



Next Steps-3 

• Extend patient access to more EMR data 
• Extend opportunities for patients to assess 

accuracy of EMR data and to provide 
updates on Family , Social Hx, etc. 

• Provide meaningful estimates of Risk for 
conditions where contributing factors are 
amenable to self-care and clinical 
intervention(CVD, DM, some cancers, etc.) 
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