Upper Canada FHT — D2D Phone Encounter
in Nightingale On Demand

AFHTO D2D 4.0 Specific Measurement (Step 1): Number of Phone Encounters within the past 12

months for all members of Team (Physicians, NPs, IHPs, office nurse and/or admin). Remove any
phone encounters for providers/users documenting from outside Team

In Data Miner Module create new Standard Report

| | % Getting Started = |

Name your report and file it in required folder and then click Next:

Nightingale.

= New Standard Report
& G &
p—— e 1

Complete the steps in the wizard below to create a new
# B EFE

& Upper Canada FHT

= Getting Started

Name || Categories || Sorts || Fitters || Layout |

Enter the report name
|D2D 3.0 Phone Encounter

Select folder for the report
& Upper Canada FHT
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Categories: Select (double click or drag and drop the category) and then click Next:

e Demographics 2 Demographics
e C(linical Information=>Encounters

Complete the steps in the wizard below to create a new report

[ comare [ 1]
Select s to i report
» [ Billing .
+ [ Chronic Disease Reporting -
~ () Clinical Information [1  Demographics X
(=) Allergy Info [ Encounters v
(2 Case
(= Consultation
(=) Diagnostic Imaging Requisition

(= EMR Text Data
(= Encounter Assessments
(2 Encounter Visit Reasons
[ Encounters
(2 Family History
2 Immunizations
(2 Injections
(2 Lab Results
(3 Laboratory Requisitions
(= Medical Alerts
(2 Medications
(2 Past Medical History
(2 Problem List
(2 Procedures
(2 Social History
~ ) Demoagraphics
[® Demographics
(2 Emergency Contacts
=]

(2 Patient Insurance

(2 Referring Provider

(2 Residential Address
+ () Deprecated Objects

[ coner |

Sort: Can sort based on any parameter, in this example we used “Responsible Provider”. Select your
sort parameter and then click Next.

NOTE: We selected Responsible Provider as the sort because we typically review our data per provider
and for the entire group. This is an internal practice for Upper Canada FHT and not necessary for D2D.

Family Hame
Firsthlame

HCN

HEH Exgiry Dats
HCH Province
HCH Version Code
Interprater Required
Language of Origin
LastModified Date
|Enferprise

Living Arrange ment
Laocation

IPatient
Marital Status
Middle Mame
MonHCVAlers
Motes

Office

OMcial Language
Plzcs of Birh
Race
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R
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Filters:

1. Select Encounters from the drop down and then either double click or drag and drop Encounter Date
into “Filter By” area.

In the filter details below;

e Change the first drop down to “Is Between”
e Then click on the calendar beside the first date box and select the appropriate start date (oldest
date)

e Then click on the calendar beside the second date box and select the appropriate end date
(most recent date)

TIP: Ensure that the Summary box at the bottom reflects the dates that you have selected.

Sometimes when changing the date you need to click in the date box area to “force” the change in
the Summary.

TIP: If running this report regularly for different date ranges put a check in the “Prompt for Value”
so that you don’t have to go back into the filters to make changes. When you run the report, it will
prompt you to enter the date ranges you want.

% New Standard Report x H =» Getting Started |

Complete the steps in the wizard below to create a new report

Name ” Categories

Sorts H Filters ” La.‘cut|

Select fitter fields to include on report

|Encuumers ~ Filter By

Encounters Encounter Date WA
Case ~
CaselD

Co-signed by First Name
Co-signed by Last Name
Co-signed By User ID
Created By First Name
Created By Last Name
Created By User ID

Date Co-signed

Date Created

Date of Encounter

Date Signed Off
Encounter ID

Encounter Time
Encounter Type

Fee Code

FTE

|Enterprise

o

IPatient

Main Diagnosis Code
Main Diagnosis Description
Office

Office ID

Physician First Name

Physician Last Name

Plan Notes 201£-01-01 v A
Sign Of By User D o (0w vex Fiter ~ And

Signed Off By First Name . ’ 2015-12-31 T v
Sinned Nff Ry | ast hlame ] Group with Next Fiter Hv &
4 Add Prompt For Value

SUMMARY

Encounters Encounter Date Is Between "2015-01-01" And "2015-12-31"

2. Select Encounters from the drop down and then either double click or drag and drop Encounter Type
into “Filter By” area.

In the filter details below;

e Change the first drop down to “Equal To”
e Then type “Phone” or select phone from the drop down menu
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TIP: Ensure that the Summary box at the bottom reflects the dates that you have selected.
Sometimes when changing the date you need to click in the date box area to “force” the change in
the Summary.

% New Standard Report x

 Getting Started | €]

Complete the steps in the wizard below to create a new report

Name ” Categories H Sorts H Filters ” Lafaut|

Select fitter fields to include on report

|Encuumers w Filter By

Encounters.Encounter Date IR AR
it | Encounters Encounter Type ~
CaselD P T K

Co-signed by First Name
Co-signed by Last Name
Co-signed By User ID
Created By First Mame
Created By Last Name
Created By User ID

Date Co-signed

Date Created

Date of Encounter

Date Signed Off
Encounter Date
Encounter ID

Encounter Time

Fee Code

FTE

|Enterprise

o

IPatient

Main Diagnosis Code
Main Diagnosis Description

Office

Office ID

Physician First Name

P g otriame Phane ©
Sign Of By User D

Signed Off By First Name v . .

Sinnad N Av | ast Mame L Group with Hext Fiter

b Add ] Prompt For Value

P ——

SUMMARY

Encounters.Encounter Date Is Between '2015-01-01" And "2015-12-31" And Encounters Encounter Type = ‘Phone’

Layout: Click the drop down (see red arrow below) and select the required category. Either double click
or drag and drop the required output fields. For this search we selected the following:

e Demographics
o Chart Number
Chart Status
HCN
Family Name
First Name
Responsible Provider
e Encounters
o Encounter Date
o Encounter Type
o Signed Off by Last Name

o O 0O O O

Once you have selected all of your outputs click Finish in the bottom right corner
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1% New Standard Report x

= Getting Started

Complete the steps in the wizard below to create a new report

Name | Categories | Sorts H Filters H Layoull
Select fields to include on report ‘
‘Enccumars Vl Data Field Summary Function
FIE Demographics. Chart Status Jfx Nene IEEEES
IEnterprise A | Demographics Chart Number Je Mone B
- Demographics HCN fe Hone b K
IPatient
Main Diagnasis Code Demographics. Family Name Je None M %
Main Diagnosis Description Demographics First Name: J= None LIRS
Office Demographics.Respensible Provider e None e x
Office ID Encounters Encounter Date J Hone [V ¥ X
Physician First Name Encounters.Encounter Type J None A %
E:;v:tgz:asmame Encounters Signed Off By Last Hame Jf= None v K
Sign Off By User ID
Signed Off By First Name 5 )
ummarize 2y
Signed Off By Provider Type []Demographics
Subjective v
Visit Type
[“1Page Header []Page Footer [ ]Grand Total
Preview
D2D 3.0 Phone Encounters
Chart Status Chart Number HCN Family Hame First Hame Re:r::):?:ail:\e Encounter Date  Encounter Type Slg;:tduémm:ly
Chart Status 1 Chart Number 1 HCN1 Family Name 1 First Name 1 E“P”"s'b‘e Encounter Date 1 Encounter Type 1 Si9ned Off By Last
rovider 1 Name 1
Chart Status 1 Chart Number 1 HCN 1 Family Name 1 First Name 1 Eff;gf;“ Encounter Date 2 Encounter Type 2 ﬁfﬂ":jzmm““‘
Chart Status 2 ChartNumbsr2  HCNZ Family Name 2 First Name 2 E:ﬁ:ﬁgﬂa Encounter Date 3 Encounter Type 3 ﬁ'ﬂgrrr":‘gmf By Last
Chart Status 2 Chart Number 2 HCN 2 Family Name 2 First Name 2 EESPUHSIME Encounter Date 4  Encounter Type 4 Signed Off By Last
rovider 2 Name &
[s]
Additional Settings and Functions:
Click the Drop down on the Report Options icon =1~ and select Advanced.
14 D2D 3.0 Patient Served Indicator (Screen Sho x | = Getting Started
|App0|mments V| I Br = Aral v = 1HE z @ A o
Appointment Date F oA ds 3 12 E o
Appointment End time
hpol at A B c D E
Appointment Priority Description . .
Appointment Status 1 D2D 3.0 Patient Served Indicator (Screen Shots)
Appointment Time Categories 2
Appointment Type Responsible Appointment Appointment
Chart Humbs Chart Stati .
Booked By Sorts e art fumber 4 us Provider Date Status
Booked On il emograph ics.Char'bemugraphics. Char'Demugraphics.Res 'Appuintments.ﬁ\ppu ',C\ppuintments.ﬁ\ppu
Filters 4
Checked In At t Mumber t Status ponsible Provider  intment Date intment Status.
Checked In At Time Options
Checked Out At
Checked Out At Time UELTER
Comment Advanced
Duration
|IEnterprise
o
IPatient
MNew Patient

Patient Family Mame
Patient First Mame
Reason For Visit
Schedule Mame

If there are any ticks in either of the boxes below, remove (ensure both boxes are unticked) and then

click OK.
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ey | |
Advanced

Select options below

In addition to Demographics data that has matching Encounters data, include:
O Demographics data that does not have Encounters data
[JEncounters data that does not have Demographics data

Click the Drop down on the Report options icon E=]- and select Options
Change the Default Export Type to “Excel” and Include Setup Info to “Top” and then click OK

TIP: If you want the Export Type in something other than Excel either leave this option blank or select
the appropriate type (Options are HTML, XLS, RTF and CSV).

Report Options
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p
Click the Save icon Il to save the report. When complete click the Excel icon ﬁ to run the report.

= I B 2 Acal
4« B 7 UAD £

Section

Page Header

Detail

=108 = @ & y

= =12 i
A B C D E F G
1 D2D 3.0 Phone Encounter
2
3 Chart Status Chart Number HCH Family Name First Hame Re:r%‘::;elt:le Encounter Date Encou
a emugraphics.thar'Demugraphics.Char'DemU raphics HCN "Demographics.Fami'Demoaraphics. First "Demographics.Res "Encounters.Encoun MEncoun
t Status t Mumber grap : ¥ Name Name ponsible Provider  ter Date ter Typ

The Report filters that were set to “Prompt for Value” will pop up. Update date range appropriately and

click OK.

Report Filters

Select fiter fields to include on report

A

|Demographics

~ Fitter By

Age In Days
Age In Months
AgeInYears
Alerts

Alias

Alias2

Chart Number
Chart Status

Citizenship

DOoB
Ethnicity
Family Mame
First Mame
HCH

SUMMARY

Arrival to Canada

Chart Status Date

Deceased Date

HCM Expiry Date

Encounters.Encounter Date T A

v | |2015-01-01
W | And
2015-12-31

A~ £
A~ £

| Iz Between

| AND With Next Fitter

[] Group With Next Filter

Encounters Encounter Date Is Between "2015-01-01" And "2015-12-31

| |xCancel. |

[vo

Depending on this size of your database the report may take a few minutes to process. Once the report
is done there will be a prompt to Open or Save, click Open. The report will open in Microsoft Excel.

Do you want to open or save D2D_3.0_Phone_Encounter.xls (420 KB] from ont.nightingale.md? COpen

Save > Cancel

Report in Microsoft Excel:
o Verify the Setup Information is accurate.
e Delete the Setup information if not needed (or move to another sheet for reference).
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Upper Canada FHT Filters:

e Chart Status
o Remove any entries for the following Chart Statuses (if applicable):

= Billing Only
= OST
= Test

e Signed Off By Last Name
o Remove any entries for users that are NOT a part of the FHT (if applicable)

NOTE: Items to remove will be specific to each organization. There are other features and functions
within Data Miner to filter out Encounters and Chart Status however in our experience the less you try
to ask the report to do the less likely it is to fail. We find it easier to manipulate the data in Microsoft

Excel.

The number left should reflect the number of phone encounters completed within the past 12 months.



