D2D 4.0 Phone Encounters: process for capturing phone encounter data
in Telus PS using custom forms and custom queries

1. Review the introductory video posted on Trello about using custom forms and associated
queries for tracking phone encounters in PS.

2. Have alook at the screenshots below of 2 custom forms (and a special toolbar) that can be
used to document phone encounters with patients: one form is for IHPs and one is for Doctors.
Discuss these tools with your clinicians, addressing any training and/or work flow changes that
might need to take place to implement and use these tools.

3. Download the custom forms (.cfm files) from the AFHTO website or from Trello to your desktop
and import into your EMR.

4. The data from the forms can be easily accessed using the custom queries that have been
promoted through the Telus PS CoP. Have a look at the query text posted on Trello. If you don’t
have these queries installed, please let us know and we will arrange a time with Telus to help
you get them installed.

These tools have been developed and shared by East Wellington FHT. They have had good uptake and
positive feedback from the docs and IHPs and they are pleased that the data is demonstrating that they
are indeed dedicating a significant and previously undocumented amount of time providing care to
patients by phone.

For more information or to get connected to Trello — please contact Marg Leyland
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https://trello.com/c/BlJIorKl/20-encounter-tracking-system
https://trello.com/c/BlJIorKl/20-encounter-tracking-system
https://trello.com/c/c30580FV/40-custom-queries
https://trello.com/c/c30580FV/40-custom-queries
mailto:marg.leyland@afhto.ca

Custom Form for IHPS

(Usar Hope Latam Patient Encounter Tracker - EWFHT v5.4
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Custom Form for Physicians

Completing the form only involves a few extra clicks for the docs and it has a few specially coded

features:

The form responds to user input by only displaying information that is relevant to the

selections that are made.

The ‘Validate and Add Clinical Note to Chart’ button checks that all required entries have
been made and gives the user specific feedback if not. It also creates a new chart note
containing the text that is typed into the ‘Clinical Notes’ box so that the doc doesn’t have to

enter anything twice.

.

% Doctor Phone Call Tracker - DPT
File
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["CCOPD [ Pneumonia | CHF [ Diabetes [ Cardiac [ Gastrointestinal
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*Please click the button to validate the form before finishing: Validate & Add Clinical Note to Chart

Discard

Add ko Motes
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Toolbar

A special toolbar application has been created as well - so that all the doc has to do to pull up the form is
click the ‘Phone’ button that’s already on the patient chart screen as shown below:

File Edit Style Settings Patient View Data Letter OLIS
1 Alzheimer's disease father

Fs

H Chicken pox (or Varicella immune)
H|obesi
4lcohol abuse

'5; ? Food: Tree Nuts :' uviral
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Due for FOBT
Flu shot reminder - general population
£ |Lifestyle Counseling High BMI
HPV vaccine Gardasil recommended
Immunizations need to be checked manually due to data import issues
Men-C-C reminder

Email Consent  Granted - Sep 28, 2015
EWFHT Tools ~ Workshops | In-house Refernals prROB | HeH | FH |  Opioid Calculator

Healthl.ink view Coordinated Care Plan

Sep 20, 2015 Reminder Response
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