
Options for tracking phone encounters in P&P 

  

 
Below are different methods we are investigating to track phone encounters in P&P: 

 See below for an example using EMR usage reports (Niagara Medical Group) 

 IHPs record phone contacts in the calendar for data tracking while physicians do 

not currently record it anywhere (Kenora FHT)   

 Consider using the location button – can search using backend query, unable to 

use frontend query 

 Using the reason for visit - can search using backend query, unable to use 

frontend query 

 Using a template or interview to record the info (if this is used team could still use 

the reason for visit to track programs) 

 
EMR Usage Reports 

To start enter the Medical Records Module 

 
 
Select the tracking options and select EMR Usage 

 
 

 



Select the provider that you wish to track and the date range and select the green check mark.  This 

will tabulate all of the EMR usage in the EMR by the provider. 

 
You can then see the number of scheduled appointments for that provider for that time frame and also 

the number of encounter notes.   

In this case: Scheduled appointments = 2582  Encounter notes = 3026 

This would mean that 3026-2582 = 444 additional notes were created that there is no appointment for.  

This would mean that the provider in this case would have made 444 phone calls over that time period. 

 


