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CONCURRENT SESSIONS AT A GLANCE  NEED SESSION DESCRIPTIONS?  SCAN OUR QR CODE                          

TIME

PLANNING PROGRAMS AND FOSTERING 
PARTNERSHIPS FOR HEALTHIER 

COMMUNITIES

OPTIMIZING ACCESS TO 
INTERPROFESSIONAL TEAMS

STRENGTHENING COLLABORATION 
WITHIN THE  

INTERPROFESSIONAL TEAM

MEASURING PERFORMANCE 
TO FOSTER IMPROVEMENT IN 

COMPREHENSIVE CARE

COORDINATING CARE 
TO CREATE BETTER 

TRANSITIONS

LEADERSHIP AND GOVERNANCE IN A 
CHANGING ENVIRONMENT

CLINICAL INNOVATIONS TO ADDRESS 
EQUITY

DAY 1
A

2:30 PM

TO 

3:15 PM

A1-A Public Health and 
Community Primary 

Care Working Together 
to Address Population 

Health
PIER 4

Windsor Essex County 
Health Unit; Windsor FHT 

A1-B Lifestyle Change – 
Big Impact but How Do 
You Make It Happen?

HARBOUR C
McMaster FHT

A2 A System Overhaul:  
How We Reduced Our Mental Health Wait Times 

from 12 Months to 2 Months 
PIER 2 & 3

Connexion FHT

A3 Teaming Project: Attributes of High 
Functioning Primary Care Teams in Canada 

HARBOUR B
Department of Family and Community Medicine, 

University of Toronto

AB4 Making 
Use of FHT-
level Data to 

Drive Practice 
Improvement
HARBOUR A

Health Quality 
Ontario

A5 Helping Patients Transition 
from Hospital to Primary Care: 
An Interprofessional Approach

PIER 5
Health for All FHT

AB6 Leadership at the Front Lines: Engaging 
Hearts and Minds to Coordinate Care for the 

People of Huron Perth
MARINE

Instincts at Work; North Perth FHT; Maitland Valley 
FHT; Huron Perth Healthcare Alliance

A7 Data on Social Determinants to Improve 
Health Equity – Unpacking the Puzzle

PIER 7 & 8
St. Michael’s Hospital Academic FHT

DAY 1
B

3:30 PM

TO

4:15 PM

BC1 Collective Impact in Action:   
Rural Hastings Health Link and  

Achieving Quadruple Aim Outcomes
PIER 5

Association of Ontario Health Centres;  
Gateway Community Health Centre and  

Rural Hastings Health Link

B2 Bridging the Gap Between Diagnosis and Entry 
to a Formal Treatment Program: The Markham FHT 

Eating Disorders Bridge Program
PIER 2 & 3

Markham FHT

B3 Physician Assistants: A Family Health 
Team’s Best Kept Secret 

HARBOUR C
Hamilton FHT, University of Toronto; Canadian 

Association of Physician Assistants; North York 
FHT

B4 Primary Palliative 
Care as Part of 

Comprehensive Care in 
Family Practice
METROPOLITAN 

BALLROOM WEST
McMaster FHT

B5 Bridgepoint FHT’s “INSPIRE” 
COPD Management Program

PIER 4
Bridgepoint FHT

B7 Taking Care Everywhere: eConsult 
Progress in Ontario

HARBOUR B
East Wellington FHT; C.T. Lamont Primary 

Health Care Research Centre; Bruyère Research 
Institute

DAY 1
C

4:30 PM

TO

5:15 PM

C2 Enhancing RN Practice to  
Maximize Patient Care in FHT Offices

METROPOLITAN BALLROOM WEST
City of Kawartha Lakes FHT

C3 Greater than the Sum of Our Parts – 
Couchiching Family Health Team’s School 

Success Program
PIER 7 & 8

Couchiching FHT 

C4 Because you care:  
Using your EMR data to save lives
METROPOLITAN BALLROOM CENTRE

Carefirst FHT; Powassan and Area FHT; City of 
Lakes FHT

C5 How a Health Links Approach 
Can Facilitate Intervention for 

Change for Adults with IDD
PIER 9

Kingston Health Link; Queen’s 
Department of Family Medicine

C6-A Leading by 
Example: How 

One Physician’s 
Commitment 
to Improving 

Patient Care with 
Technology Caused 

a Ripple Effect of 
Change 

PIER 2 & 3
Guelph FHT 

C6-B The Benefits 
and Challenges 

of Implementing a 
National Mental 

Health Workplace 
Standard in a FHT

MARINE
Garden City FHT

C7 Reflections on Health Equity in the 
2016/17 Quality Improvement Plans (QIPs)

PIER 4
Health Quality Ontario; Inner City FHT

DAY 2
D

9:30 AM

TO

10:15 AM

D1-A Home Sweet 
Home: A Team 
Approach in 

Responding to the 
Syrian Refugee Crisis

PIER 9
Bruyère Academic FHT

D1-B: Nothing About Me 
Without Me: Applying 
Citizen Engagement 
Methods in an FHT

PIER 4
St. Michael’s Hospital 

Academic FHT

D2 Beyond the Roster: Opening Your Doors to the 
Community

METROPOLITAN BALLROOM WEST
East GTA FHT

D3 Falls Prevention in Primary Care: 
Assessment to Intervention

HARBOUR A
Great Northern FHT; Temagami FHT;  

City of Lakes FHT

D4 The EMR Practice Enhancement 
Program and EMR Progress Assessment: 

Measuring EMR Use to Improve the Quality 
of Care

HARBOUR B
OntarioMD

D5 Transitions: The Program 
That Kept Judith from Re-

Admission
PIER 5

Markham FHT

D6 Keys to Success:  
A High Functioning  

Mixed Governance Model
HARBOUR C
Village FHT

D7 Community Services Workers: 
Addressing an Equity Need in  

Primary Care Organizations (PCO)
PIER 7 & 8

Kingston Health Link; Queen’s FHT

DAY 2
E

10:45 AM 

TO

11:30 AM

E1 Increasing Diabetic Retinopathy Screening Rates:  
A Rural Northern Ontario Success Story

PIER 9
Manitoulin Central FHT

E2-A Partnerships with 
the Community: Using 

the Medical Home 
Model to Take Nutrition 
and Diabetes Education 

to Patients
PIER 2 & 3

Mount Sinai Academic 
FHT

E2-B “To Be” or  
“Not to Be” –  

“To In-Reach” or  
“Not to In-Reach”   

That is the Question
HARBOUR A

Central Primary Health 
Organisation and 

MidCentral District Health 
Board

E3 Improving Hospital Readmission Rates 
and Follow-up After Hospitalization: A Team-

Based Approach  
METROPOLITAN BALLROOM WEST

Credit Valley FHT

E4 Implementing Patient-Reported 
Outcome Measures to Evaluate Service: A 

Falls Programming Case Example
PIER 4

University of Western Ontario; Queen’s 
University; Aurora-Newmarket FHT; McMaster 

FHT; Queen’s FHT

EF5 Creative Solutions for 
Complex Patients: Different 
Strokes for Different Folks

HARBOUR C
Thamesview FHT; Northumberland 

FHT; Northumberland Hills Hospital; 
Prescott-Russell Health Link; Tilbury 

District FHT; Chatham Kent FHT

E6 Changing Governance in  
Leading Strategic Transformation

HARBOUR B
Brighton Quinte West FHT

E7 A Patient’s Journey Through 
Homelessness and Healthcare

PIER 5
Couchiching FHT

DAY 2
F

11:45 AM

TO

12:30 PM

F1 Understanding Health Inequities and Access to 
Primary Care in the South West LHIN

PIER 4
Association of Ontario Health Centres;  

West Elgin CHC

F2 Rapid Assessment: Optimizing Valuable 
Professional Clinic Time

HARBOUR A
Thames Valley FHT

F3 Daily Team Huddles in Family Practice: 
A Strategy for Creating High-Performing 

Collaborative Care Teams
HARBOUR B

McMaster FHT

F4 Measuring Quality in Primary Care: 
Beyond the Body Parts

PIER 7 & 8
Guelph FHT; STAR FHT; Superior FHT

F6 But I’m Only One Person: Supporting 
the Lead Physician Through an 

Interdisciplinary “Collaborative Care Group”
PIER 5

Markham FHT

F7-A Reducing Barriers 
to Primary Care for 

Older Adults Living in 
Supportive Housing

PIER 9
Leap of Faith Together; 

Village FHT

F7-B Outcome 
Measures for 
“Super Nova” 
COPD Program

PIER 2 & 3
Couchiching FHT


