Hello AFHTO Members,

Over the last 2 years OntarioMD (OMD) has engaged health system stakeholders to explore ways to support community-based clinics with their digital health needs. Through our engagement, we have determined a managed services business model approach for the delivery of EMRs and digital health solutions that we are developing through the Managed Digital Health Services (MDHS) initiative. This is your chance to have your say and influence the proposed MDHS offering. OMD believes that MDHS will deliver benefits to clinicians by reducing the administrative burden, providing access to digital health subject matter experts (e.g. change management, clinic workflow optimization, IT support) and realizing operational efficiencies. As a next step, OMD is engaging with health system stakeholders to conduct focus groups in late October to gather feedback on:

· Clinic pain points identified through OMD’s stakeholder engagement.
· The proposed service offering and associated value proposition

As a potential consumer of the MDHS offering, OMD would like to hear from AFHTO members through a series of focus groups. The focus groups will be an hour in length, have 5 – 8 participants that represent a cross section of clinics from across the province. A package of pre-read materials will be provided to focus group participants, and the focus groups will be facilitated by OMD staff. 

If you are interested in participating in a focus group, please click on the link below to complete the interest form. 

https://forms.office.com/r/qvAZXjSwx2

While we appreciate everyone who expresses interest in participating in a focus group, OMD reserves the right to select participants to ensure we have the appropriate mix of participants.

If you have any questions, please contact Emma.Celestini@ontariomd.com.

Many thanks in advance and we look forward to seeing you at the focus group.

Regards,

OMD
