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Today’s Learning Objectives

Q Identify the caregiver role as it relates to patient
care and health outcomes

Describe the impact of caregiving on caregiver
well-being and capacity to continue in their role

Identify barriers to addressing caregiver
burnout and apply strategies to mitigate those
barriers

Use practical tools and action steps to support
caregivers and prevent burnout

Recall programs and services that are available
for all caregivers across Ontario offered by The
Ontario Caregiver Organization.
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Today’s speakers

Alison Kilbourn — Project Lead, Strategic Partnerships & Innovation, The
Ontario Caregiver Organization

Bhavini Patel — Caregiver, Advisory Council Member, The Ontario Caregiver
Organizaton

Chantelle Mensink — Nurse Practitioner, New Vision Family Health Team
Albesa Aliu — Health Promoter, Rexdale Community Health Centre

Dr. Javed Alloo - Clinical Lead, Primary Care Integration, Ontario College of
Family Physicians
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The Ontario Caregiver Organization
(OCO) exists to improve the lives of
Ontario caregivers; ordinary people
who provide physical and emotional
support to a family member, partner,

friend or neighbour




Caregivers are Critical to our Health Care System

4 million caregivers across
75% Ontario provide an estimated
75% of the care in the system

Healthcare

Providers
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Caregiving has an impact
on Caregiver Health

Higher rates of loneliness?, stress
and depression?

16% more likely than non-carers to
live with 2 or more long-term health
conditions3

“Distressed caregivers experience a
myriad of adverse outcomes, including
deteriorations in mental and physical
health, disruptions in social and family
relationships, and increased risk of
death.”
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https://doi.org/10.3389/fpsyg.2017.00585
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/971115/Caring_as_a_social_determinant_report.pdf
https://doi.org/10.1503/cmaj.190204
https://www.cdc.gov/aging/publications/features/lonely-older-adults.html

Caregiver well-being has
an impact on Patient
Health Outcomes

Well-supported caregivers are more
likely to provide better care’

Caregiver mental health has been found to
impact patient clinical and mental health
outcomes, given the heavy reliance on
caregivers for managing patient symptoms
and providing support?

Caregiver burnout can lead to patients
requiring ER visits and/or unnecessary
hospital admissions3#



http://www.ccanceraction.ca/wp-content/uploads/2014/12/Family-Caregivers-Meeting-Report.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6996606/
https://generations.asaging.org/caregivers-hospitalizations-readmissions
https://doi.org/10.1111/jgs.15039

Social Determinants of Health + Caregiving

Caregiving Context

Living situation/proximity, setting, financial resources,
community resources and characteristics

Caregiving Characteristics
Length of caregiving, carer experience and skills, carer
communication and advocacy skills, motivation, relationship
quality, strength of network, other family obligations

Person receiving Care

Relationship, disease/condition, functional/cognitive
status, abilities and strengths, health care needs

Carer
Age, gender, sexual orientation,
cultural background, race/ethnicity,
employment, religious affiliation,
socio-economic status, physical and
mental health

Image from: Heather M. Young and Janice F. Bell and Robin L Whitney and Ronit A Ridberg and

Sarah C. Reed and Peter P. Vitaliano, Social Determinants of Health: Underreported Heterogeneity {\;:—’6% Caregiver

in Systematic Reviews of Caregiver Interventions, The Gerontologist, 2020 (60, pgs 14-28).
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COVID-19 has increased caregiver
burn-out in Ontario
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61% 46% 58%

of caregivers find of caregivers feel of caregivers
caregiving stressful lonely, isolated feel burnt out
overall

55
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Primary Care — ldeal Setting for Connecting
Caregivers to Support

* Primary care is the ideal
context for reaching most
caregivers

» Typically, primary care is the
earliest point of contact

» Collaborative, integrated care
models work well in primary
care settings to meet
caregivers’ needs

SEN

Source: Parmar, J, Anderson, S, Abbasi, M, et al. Support for family caregivers: A
scoping review of family physician’s perspectives on their role in supporting family
caregivers. Health Soc Care Community. 2020; 28: 716— 733
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Barriers to Caregiver Support

Ty Focus on care
reC|p|ent needs

Caregiver l

‘ Stigma

Burnout
and lack of
time

Unaware
support is
available
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Preventing Caregiver Burn-out

Identify caregivers and develop pathways to support

& caregiver



Opportunities
for Caregiver
Engagement

,‘ e / i *&‘1 3

Upon new diagnosis for a patient (e.g.,
| Dementia, Parkinson’s)

Care recipient positive screen for frailty

Dl T, SR Sw T =TT J BT T

Significant change or worsening of

| patient symptoms

Significant change in family/social
structure
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Tips on Engaging Caregivers Time to Talk

» Ask caregivers how they are doing
* Include caregivers as part of the healthcare team
* Share what’s happening & what to expect next

* Encourage caregivers to accept help

* Encourage caregivers to visit ontariocaregiver.ca or call the
24/7 helpline at 1 833 416 2273

* Encourage caregivers to talk to someone about their feelings

* Re-visit this conversation throughout their journey
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The Time to Talk Toolkit has been adapted by the Ontario Caregiver Organization, and was
developed by Connecting the Dots for Caregivers, a partnership between six healthcare organizations 5\ 225
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https://ontariocaregiver.ca/lessons-in-changing-care/
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Being a family caregiver often means you have less time to nave less time to
care for your own needs. If you’re feeling overwhelmed in eans you rwhe““ed in

your caregiving role, speak to your health care team. CA’?EGWE,;,
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Free Caregiver Programs and
Services for Caregivers from OCO

Caregiver Helpline — 1-833-416-2273
0 This toll free, confidential helpline is available for caregivers
24/7 by phone or Mon-Fri 9am -7pm by chat.

Peer Support

Q OCO offers two different peer support programs. Our Online
Support Groups for Caregivers and our 1:1 Peer Support
Program.

SCALE

Q An 8-week program targeting caregiver mental health
and well being. Providing education, tools and small
group or 1:1 counselling sessions to caregivers.

Education
0 OCO offers monthly webinars, toolkits, eLearning, tip
sheets, podcasts and so much more on our website.
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Questions?

We want to hear
from you. Type

‘ your questions in

I ‘ the chat box!

ah
From Me to Everyone:
‘ Please type your questions and
comments in the chat-box.
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3 Ways to Make an Impact

Q During appointments, identify
caregivers and ask how they are doing

0 Connect caregivers to supports and
services by providing OCO materials

Post Time to Talk posters in your office
0 and/or on screens in your waiting
room




Connect with us!

Ontario Careaver Hololina: 1-838416.0073 Explore OCO’s Care Provider
G SEESRE RS EEeeE S Resource Centre for tools and

resources to support caregivers

www.ontariocaregiver.ca

@CaregiverON

vy f© in

|Z| Sign up to receive OCO’s
Partners in Care e-Bulletin for

providers

Alison Kilbourn
Project Lead, Strategic Partnerships & Innovation
alisonk@ontariocaregiver.ca
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http://www.ontariocaregiver.ca/
https://ontariocaregiver.ca/healthcare-provider-resource-centre-partners-in-care/
https://ontariocaregiver.ca/getinvolved/subscribe/
mailto:alisonk@ontariocaregiver.ca

