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About the IPHCC

The health and well-being of all Indigenous 
peoples in Kanadario (Ontario) is restored

Health systems provide Indigenous 
peoples with high quality care, empathy, 
dignity and respect

VISION

We use Indigenous solutions to transform 
Indigenous health outcomes and 
decolonize health systems

MISSION



Indigenous Health in 
Indigenous Hands

• Integrated care that is inclusive of the Model of 
Wholistic Health and Wellbeing

• Speaks to the value and necessity of incorporating 
Traditional Healing in service delivery, promoting 
health and wellbeing across all aspects of the self—
spiritual, emotional, physical, and mental.

• Culture-as-Healing provides inter-professional, 
team-based primary healthcare that is grounded in 
Indigenous traditions and ways of knowing. 
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Course Link

Strategies to Support 

Indigenous Participation in 

Ontario’s COVID-19 Response

https://learningportal.iphcc.ca/cluevo/lms/my-learning-tree/strategies-to-support-indigenous-participation-in-ontario-covid-19-response/


Indigenous Cultural Safety (ICS) Learnings

• Developed specific ICS contact tracing 
learnings – 1057 learners from 
Provincial Workforce have completed 
module to date.

• Request received to extend training to:​

• 34 PHUs as part of onboarding 
education and learning 
development​

• StatsCan workforce – CTI program 
consists of ~200 contact tracers 
from Statistics Canada (34 PHUs).

• Course Link

ICS Contact Tracing

6

https://learningportal.iphcc.ca/cluevo/lms/my-learning-tree/contact-tracing-inspiring-cultural-safety-in-indigenous-communities/


• The IPHCC presented a Wise Practices for Vaccinators 
Webinar on March 23rd as well as December 7, 2021, in 
collaboration with the Ontario Medical Association (OMA)

• Purpose:

o Discuss the colonial history of health care in 
Indigenous communities, and the implications for 
vaccination perceptions and practices.

o Reflect on the inherent power dynamics within the 
health care system and how they shape health care 
experiences of Indigenous clients, families, and 
communities.

o Identify wise practices and strategies for working in a 
culturally safe and respectful way when providing 
COVID vaccinations to First Nations, Inuit, and Métis 
people whether within a First Nation community or 
through a mainstream health care organization.

• Wise Practices Webinar Dec 7, 2021 Recording Link

Wise Practices Webinar

https://iphcc-ca.zoom.us/rec/play/CYX2OPp09Y5WcdOSRaK2Qnealy71zakb-nLcsbMiAlPB0ZpXQH1zWGVwvBYbQyzYXJrSXog0BoRNKGIp.-UZ_fdNIWG941TYt?startTime=1638919887000&_x_zm_rtaid=pJCJANdsRN25wl8IvKHOQA.1664902384320.f0e347a95c017bd943f4d766467d7fc0&_x_zm_rhtaid=58


Key Takeaways
• It is critical to understand the colonial history 

of this land and the ways in which the health 
care system was involved.

• Power dynamics exist within the health 
system. As a COVID vaccinator, it is 
important to be mindful of these dynamics 
to ensure that you are building trust with 
your client and creating a safe vaccination 
experience.

• There are many considerations and wise 
practices for both HCPs and organizations to 
support the provision of culturally safe 
vaccine experiences for Indigenous people.



TRANSLATION: 
COVID 
RESOURCES

• Partnership with the Centre for Wise Practices at Women’s 
College Hospital 

• Document addresses vaccine hesitancy in parents/caregivers 
with the goal of increasing vaccination in the 5-11 population

• Translated into 6 Indigenous languages including: 
o Swampy Cree, Mohawk, Ojibway, OjiCree, Inuktitut and 

Michif

• Dissemination: 
o IPHCC and WCH social media channels with a reach of 

over 3000 followers
o IPHCC members
o IPHCC and WCH websites 



Social Media 
Campaigns

• Purpose: to provide up-to-date and timely information on COVID-19; 
and increase awareness on prioritization of Indigenous peoples for the 
COVID-19 vaccine and cultural considerations for vaccine 
administration.

• The team ensured the facts and statistics included were up-to-date and 
evidence-based.



EXAMPLE FACT SHEETS



MOBILE HEALTH UNITS 

Map of Ontario with pinpoints showing where IPHCC 

membership mobile health units are located

• Primary Care Community Based 
Clinics

• COVID testing and assessment

• Mental Health Counselling

• Traditional Healing and Cultural 
Supports

Identified Purposes:

• Will contain important information 
regarding the purchasing, storing and 
retrofitting of mobile health units

Mobile Unit Guiding Document 
in development



MOBILE HEALTH UNIT IMAGES 
(SKHC)



Video Projects in Development

• Myth vs. Fact videos with IPHCC member site's health care 
providers (HCPs)

• Mobile Health Units (COVID-19 vaccination, Primary Care, etc.) 

• Sharing COVID-19 vaccination decision-making journeys with 
youth, elders, parents for their children, vaccination during 
pregnancy, etc.

• Building vaccine confidence: "I chose to get my booster dose of 
the COVID-19 vaccine because..." 

• IPHCC Member site Clinic tour (Anishnawbe Mushkiki and Mino 
M'shki-ki)

• COVID-19 and food security



COVID Myth Vs. Fact Video



Indigenous Influencers 
Collaborations

IPHCC is partnering with Indigenous 
influencers to create vaccine confidence 
increasing TikTok videos for 2022-23

Sean Morriseau (@nativepoolboy)

• Indigenous creator from Fort William First 
Nation

• 70k+TikTok Followers

• Graduate of National Screen Institute TikTok 
Accelerator for Indigenous Creators

• Contracted to create 2 TikTok videos sharing 
his vaccination decision-making journey, and 
increase vaccine confidence for the Booster 
Dose



Indigenous Artwork and Photo 
Bank

(Artwork displayed developed by Lisa Boivin)



"Living and Moving Forward with COVID-19"
Toolkit Development

• Components:

• FAQ Sheet MHA

• Mental health and wellness 
resources and frequently 
asked questions

• Culturally diverse and safe 
MHA resources being 
sourced

• Mental Health Resources

• Safer Cleaning Infographic
(Displayed)

• Best Practices Video

• How to live life safely now 
that public health restrictions 
have relaxed
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