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List of sites distributing Paxlovid 
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Site Address Hours of 
operation 

How to book an appointment (phone number 
and website) 

Contact for referring 
clinicians only 

Kingston 
Assessment 
Centre  

51 Heakes Ln, 
Kingston, 
ON K7M 9B1  

Mon-Sun: 
09:00-16:00 

Phone number: 613-548-2376  
Website: www.kingstonhsc.ca/patients-families-and-
visitors/covid-19-information/community-assessment-
centre   

Phone number: 
613-548-2376 (Clinical
Assessment Centre)

Physicians may call KHSC 
Switchboard 613-549-6666 
extension 8 and ask for the 
Infectious Disease Physician 
on call. 

The Lake of the 
Woods District 
Hospital 

21 Sylvan Street 
W, Kenora, ON 
P9N 3W7 

Mon-Fri: 
08:30-15:30 

Phone number: 1-807-468-9861 ext. 2483 
Website: www.lwdh.on.ca/ 

LWDH COVID-19 Assessment 
Centre: 
807-468-9861 ext. 2483

LWDH Pharmacy Manager, 
Angela Larman: 
alarman@lwdh.on.ca 

Hospital Pharmacy 
department: 807-468-9861 
ext. 2226 (ask to speak with 
the Pharmacist) 
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Lakeridge 
Health – Ajax 
site 

580 Harwood 
Ave S, Ajax, ON 
L1S 2J4 

Mon-Fri:  
08:00-16:00 
 

Appointments for clinical assessments can be booked 
online: covidswab.lh.ca 

For questions regarding the 
clinic operation and logistics 
contact: ctc@lh.ca 
For questions regarding 
access to Paxlovid contact: 
antimicrobialstewardship@lh.
ca 
 

Markham 
Stouffville 
Hospital 

381 Church St, 
Markham, 
ON L3P 7P3  

Mon-Sun: 
09:00-17:00 

Phone number: 905-472- 7373 ext. 6526 
Website: https://www.oakvalleyhealth.ca/clinics-
departments/covid-19-assessment-centre 
 

Phone number:  
905-472- 7373 ext. 6526 

Meno Ya Win 
Health Centre 

1 Meno Ya Win 
Way, Sioux 
Lookout, ON 
P8T 1B4 

Mon-Fri:  
08:00-16:00 
 

Phone number 1-807-737-5880  
Website: slmhc.on.ca/about/covid-19-information/covid-
19-assessment-centre/ 
 

Phone number: 
1-807-737-5880 (Assessment 
Centre in Sioux Lookout) as 
well as direct phone call to 
one of the 33 community 
nursing stations. 
 

Mississauga 
Medical Arts - 
COVID, Cold and 
Flu Care Clinic  

5010 Glen Erin 
Dr, Mississauga, 
ON L5M 5J3  
 

Mon, Thu-
Sun: 09:00-
17:00   
Tue-Wed: 
09:00-19:00  
 

Phone number: 905-288-5900 
Website: familycovidtest.ca/  
 

Phone number: 
905-288-5900 
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Niagara Health - 
St. Catharines 
Site Clinical 
Assessment 
Centre – COVID-
19 Clinic 

1200 Fourth 
Ave, St. 
Catharines, ON 
L2S 0A9 

Mon-Fri:  
08:00-16:00  
 

Phone number: 905-378-4647 ext. 41985 
Website: https://www.niagarahealth.on.ca/site/assessme
ntcentres 
 

Phone number:  
905-378-4647 ext. 41985  
(a physician, nurse or 
pharmacist will call you back 
to answer your questions) 

Orillia Soldiers 
Memorial 
Hospital 

170 Colborne St 
West, Orillia, ON 
L3V 2Z3 
 

Mon-Fri:  
10:30-18:00 
Sat-Sun:  
10:30-16:00 

Phone number: 705-325-2201 x 8066 
 
Website: https://www.osmh.on.ca/covid-19/ 
 
 

Phone number:  
705-325-2201 x 8066 

The Ottawa 
Hospital 

1081 Carling 
Avenue, Ottawa, 
ON, K1Y 1V3 

Mon-Fri: 
08:00-16:00 

Phone number: 613-721-4722 
Website: www.ottawapublichealth.ca/en/shared-
content/assessment-centres.aspx 

Phone number:  
613-721-4722 
 
Email: 
covidtherapeutics@toh.ca 

St. Joseph’s 
Healthcare 
Hamilton 

50 Charlton E,  
Hamilton, ON 
L8N 1Y3  

Mon-Fri 
12:00-17:00  

Phone: 905-522-1155 ext 32367  
Website: https://www.stjoes.ca/coronavirus/covid-care-
clinic 

Phone:  
905-522-1155 ext 32367  
 
Email:  
COVIDCareClinic@stjoes.ca  

St. Mary’s 
General 
Hospital 

911 Queen’s 
Blvd, Ground 
Floor, Kitchener, 
ON N2M 1B2 
 

Mon-Fri:  
08:00-16:00 
 

Phone number: 519-744-3311 ext. 1083 
Website: https://www.smgh.ca/patients-visitors/covid-19-
information 

Phone number:  
519-744-3311 ext. 1083 
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Scarborough 
Health Network 
Cold/Flu/COVID-
19 Clinic – 
located at SHN 
General 
Hospital  

3050 Lawrence 
Avenue East, 
Toronto, ON 
M1P 2V5 

Mon-Sun  
09:00-19:00 

Phone number: 416-495-2601  
Website: www.shn.ca/cold-flu-covid19-clinic/  

Phone number:  
416-495-2601 (Cold Flu and 
COVD-19 Clinic) 
 
All questions related to this 
medication can be directed to 
416-281-7442 

Weeneebayko 
Area Health 
Authority 

19 Hospital 
Drive, Moose 
Factory, ON P0L 
1W0 

Mon-Fri:  
08:00-16:00 

Phone number: 705-658-4220  
Website: www.waha.ca/covid-19 
 

Phone number:  
705-288-9271 (Dr. Elaine 
Innes) 

Windsor 
Regional 
Hospital - 
Ouellette 
Campus 

1030 Ouellette 
Ave, Windsor, 
ON N9A 1E1 
 

Mon-Sun: 
09:00-15:00 
 

Phone number: 519-973-4443  
Website: www.wrh.on.ca/COVID19AssessmentCentre 
 

Phone number: 
519-973-4443 
 
Email: 
wrhMabclinic@wrh.on.ca 

Women's 
College Hospital 
(in partnership 
with University 
Health 
Network) 

76 Grenville St, 
Toronto, ON, 
M5S 1B2  
 

Mon-Sun: 
08:00-16:00  
 

Phone number: 416-804-4083 (for nurse navigator) Phone number:  
416-804-4083 (for nurse 
navigator)  

 


