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THE BETTER PROGRAM
An Introduction to



Context
• 3 out of 5 Canadians have a chronic 

disease1

• 1/3rd of cancers are preventable through 
modifiable risk factors2

• Family physicians lack time, resources & 
tools to address chronic disease 
prevention and screening 

• There are a plethora of guidelines, many 
of which conflict or lack rigor
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1. Public Health Agency of Canada. Fact Sheet: Government of Canada chronic disease initiatives [Internet]. Ottawa (ON); 
[modified 2011 Sep 19; cited 2013 Jun 24]

2. Global Toronto. New campaign aims to cut the risk of cancer in Alberta by half. 2014 May 9 4
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Traditional Health Care Model
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Reality 

Haydon E, Roerecke M, Giesbrecht N, Rehm J, Kobus-Matthews M. (2006, March). Chronic disease in Ontario and Canada: Determinants, risk factors 
and prevention priorities: Summary of full report. Prepared for the Ontario Chronic Disease Prevention Alliance & the Ontario Public Health 
Association. Available from: http://ocdpa.ca/sites/default/files/publications/CDP-FullReport-Mar06.pdf
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The BETTER Approach
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• Focus on prevention and screening of cancer, diabetes, heart 
disease and associated lifestyle factors (diet, physical 
activity, smoking, and alcohol)

• Patients 40 to 65 years of age are targeted 

• Identifies an enhanced role in the primary care setting: the   
BETTER Prevention PractitionerTM who is informed by the
BETTER Toolkit

TM
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• A member of the practice (e.g. RN, 
LPN, NP, dietitian etc.) who has been 
trained to have specialized skills in 
chronic disease prevention and 
screening

• Completes a 2-day training session

• Someone who has dedicated time to 
have prevention visits with patients
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The BETTER Prevention PractitionerTM
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The BETTER Tool Kit
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The BETTER Process
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The BETTER Trial
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Overall Objective: 
To improve prevention and screening in primary care for 
cardiovascular disease, diabetes, cancer and their associated 
lifestyle factors for patients aged 40-65.

Specific Objectives:

To determine if:

• a practice-level Practice Facilitator intervention is effective
• a patient-level Prevention Practitioner intervention is effective
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The BETTER Trial
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Grunfeld E, Manca D, Moineddin R, Thorpe KE, Hoch JS, Campbell-Scherer D, Meaney C, Rogers J, Beca J, Krueger P et al: Improving chronic disease 
prevention and screening in primary care: results of the BETTER pragmatic cluster randomized controlled trial. BMC family practice 2013, 14(1):175.

Results:
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Patient Perspectives
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“It was nice to have someone look at the big 
picture regarding my health and develop a plan for 
me to go forward. Wish I had someone look from a 

prevention nature long before this. Bravo!”

“[the prevention visit was] personal, not rushed.
She listened. She provided information that was 

relevant to me”

“[A] very thorough reading [of] my 
complicated medical history on my 1st

visit…[the BETTER Program] needs to be a 
permanent part of health care”



BETTER in Canada
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Questions?
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Contact Information:
Carolina Fernandes Katherine Latko

cfernandes@better-program.ca klatko@better-program.ca
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