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health care provider before going to a doctor’s office or hospital.

"3 To meet your medical needs during a pandemic we encourage you to telephone a

Life-threatening emergency?

If you think that you are having

If you are feeling unwell and require medical assistance ) )
or someone else is having;

or advice, please first contact your family physician or
primary health care provider for telephone assessment,

OR ¢ a stroke or a heart attack
If you do not have a family physician or are unable to * heavy b_leeding
reach your regular primary health care provider, ® unconsciousness

e severe breathing difficulties

Call RCVTAC1-844-727-6404
RC VTAC will determine what level of care you need. Call 911 or go to the Emergency Department

['ej Q m o Renfrew County
[0 ° Virtual Triage and Assessment Centre

Instructions on how to Home or clinic visit if . ' i
Directed to Emergency EL'E?iaCrLeC:ﬁi HENEUE

Department ?r Paramedic Service
911 Paramedic Hospitals

best care for yourself essential to further
if you have mild to assess and/or
moderate illness administer treatment




Patient Flow
Renfrew County Virtual Triage and Assessment Centre
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Community Paramedicine
Remote Patient Monitoring

 Home equipment set up (Future Health / Phillips)
» 24/7 Dashboard monitoring

* Physician virtual round

* NEWS 2 for early recognition of deterioration

* Escalation of care



