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Background

Virtually overnight, primary care providers adopted 
virtual care modalities – all without funding and 
change management support. Understanding how 
interprofessional primary care teams responded can 
offer critical insights for the future of virtual care.

The objective of the study was to capture the 
experience of primary care teams during the first 
wave of the COVID-19 pandemic.  

Approach

• 191 AFHTO member organizations 
approached, 93 AFHTO teams responded 

• Survey questions related to team based care 
during the pandemic, virtual care rapid 
transition and modalities, recommendations 
for the adoption of virtual care post 
pandemic

• Quantitative data was analyzed using 
descriptive statistics and qualitative data was 
analyzing using content analysis 
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Transitions in Modalities of Care Delivery

“Virtual visits clinics have been very busy, so access 
was always available just differently. We never closed 

just worked differently.”

“Patient access improved during the first few months, 
as fewer patients were phoning for appointments and 

all physicians and NPs had same day/next day 
appointments…”

- Survey Participants
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