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Two of our clinic sites are in a rural area where most of our patients are seniors who have not had a lot of 
experience with virtual platforms and who may not have cell phones or tablets. The third site is in a high needs 
core area of the city of Windsor. WE Health ensures access to critical services through an electronic device 
lending program.  This program demonstrates that social distancing and connection can simultaneously occur 
reducing perceived isolation and encourages ongoing use of disease prevention strategies among sub-
communities and ultimately some of our most vulnerable patients. The delivery of remote health and wellness 
services promotes health and wellness services promotes health decision-making about lifestyle choices that 
reduce health risks and contributes to overall wellness, builds and maintains trusting relationships with 
providers.     
 


