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Our team quickly adapted to providing virtual care to patients to continue to support them during this time. 
Not only do our physicians use the OTN platform to provide virtual care, but all our IHP have this as an 
available modality to provide patient care and connect with patients over video. Furthermore, we continue to 
run our regular group programming virtually including Caring for The Caregiver, Eating the 
Mediterranean Way and our newly revamped program - Living Well at Home. Smoking Cessation 
counselling/support has also been available with contactless NRT pickup offered to patients.  
 


