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Integrated care and community responses
Aurora-Newmarket FHT/Sarah de Almeida
Occupational Therapist Case Management and Service Navigation Support

Aurora-Newmarket

Fami ly Hea lth Team

As part of our Occupational Therapist (OT) role, case management and service navigation support is provided
to patients to ensure a continuum of care from hospital to community. Follow up post discharge is essential
and during the time of the COVID-19 pandemic, it is a potential area of system breakdown between hospital to
home. Our OT works closely with patient's primary care provider, local hospital and local resources to ensure
each patient has all needs met and follows up is planned post discharge.
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