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Synergizing and utilizing multiple features of our phone system, virtual care platform, and EMR functionality, 
we were able to increase our same day/next day appointments from 25% to 60% throughout the pandemic. 
These features have also allowed us to provide 15% more appointments / day.  In addition, we increased the 
number of after-hours access from 15hrs a week to 34hrs a week by creating a physician after-hours access 
line. With these improvements, we have been able to sustain this accessibility through the different stages of 
the pandemic and we will be able to continue providing this increase in availability post pandemic.     
   
 


