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BACKGROUND 12 OBIJECTIVES

Understanding how the demand and > Determine how MH services in PHC should be delivered during and post COVID-19
delivery of mental health (MH) care > |dentify what mental health services are appropriate for virtual appointments, and what types of
during the first-wave of COVID-19 will mental health services are appropriate for in-person appointments

help strengthen PHC’s capacity to
FOCUS GROUP QUESTIONS

meet the demands for MH care
» What differences have you seen in your patients’” MH care needs since COVID-19?

throughout the pandemic and beyond.
» What challenges have you experienced in providing MH care since COVID-197?
METHODOLOGY » What specific MH services are working best through virtual care (e.g. telephone & video)?

» Qualitative research methods

» Virtual semi-structured focus
groups (N=10)

» Participants are interprofessional
Ontario Family Health Teams

» Aiming to conduct 2 focus groups in

each of the 5 Ontario Health BE
Regions B

» 3 focus groups completed to date

“We’ve seen a lot more anxiety...isolation and loneliness, and...difficulty adjusting to
everything being online and not having the [typical] social interactions”
“I've had...patients say too that doing [MH care] over the phone, they find it less
stigmatizing”

Focus Group Participants
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