
 
 

Hospice Palliative Care Ontario and Canadian Hospice Palliative Care Association  
invites you to attend  

Having Difficult Conversations: Tips & Strategies in the Context of COVID-19 
4-Part Webinar Series 

 

 
 

Session One 
Introduction to Health Care Consent, Advance Care Planning 

and Goals of Care Conversations 
July 23, 2020, 12:00 p.m. to 1:30 p.m. EST 

Presented by Dr. Leah Steinberg, MD, MA, CFCP 
 

Session Two 
Embrace the Cage – Connecting and Having Meaningful 

Interactions with Patients while wearing  
Personal Protective Equipment 

July 30, 2020, 12:00 p.m. to 1:30 p.m. EST 
Presented by Amy Archer, RN, BScN, CHPCN(C) 

 

Session Three 
Engaging Community on Conversations around  

Death and Dying 
August 6, 2020, 12:00 p.m. to 1:30 p.m. EST 

Presented by Mahoganie Hines, BScN, RN, CHPCN(C)  
Shelley Wilson, MA, BA, RSSW  

Geoff Straw, MA, RP 

Session Four 
Exploring Language and Communication Techniques for 

Having Difficult or Stressful Conversations  
with Patients and Families 

August 13, 2020, 12:00 p.m. to 1:30 p.m. EST 
Presented by Dr. Alyssa Boyd, CCFP, FCFP (PC) 

 

Target Audience 
Front line workers, healthcare/service providers, first responders 

 

Click Here to Register and View the Full Session Descriptions! 
 

Registration link is intended for individual participation and not group participation. Once you have registered, you 
will receive an email with details on how to join the sessions. Please check your junk and spam folders if you do not 

see it. The sessions will be archived and sent out in a follow-up email.  
If you have any questions, feel free to send an email to Richard.nguyen@hpco.ca 

https://hpco.zoom.us/webinar/register/WN_JGf-UKSzRWWH7nC5Pn6O4g
https://hpco.zoom.us/webinar/register/WN_JGf-UKSzRWWH7nC5Pn6O4g
mailto:Richard.nguyen@hpco.ca

