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Situation Report #118: COVID-19
Ministry of Health | Health System Emergency Management
Branch                                               

May 22, 2020

 
Situation:    
 

Case count as of 8:00 a.m. May 22, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 5,218,702 +109,693 335,070 +4,985
Europe 1,859,592 +17,636 167,017 +1,010
China 82,971 +04 4,634 0
Middle East 484,634 +11,687 12,975 +125
Asia & Oceania 341,238 +14,263 8,997 +319
Africa 102,271 +4,559 3,118 +96
Latin America and
Caribbean 645,339 +32,286 35,814 +1,898

North America 1,702,657 +29,258 102,515 +1,537
United States 1,621,333 +28,036 96,363 +1,415

Canada 81,324 +1,222 6,152 +122
 

441 new cases were reported in Ontario today, bringing the cumulative case count to
24,628 (this includes 18,767 resolved cases and 2,021 deaths).
In Ontario, a total of 588,958 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 5,516 tests under investigation.
964 patients are currently hospitalized with COVID-19; 153 are in ICU; and 120 are
in ICU on a ventilator.

 
 
 Actions Taken:

 
As the economy gradually reopens, the Ontario government is helping people
affected by COVID-19 get back to work. The province is investing in Ontario's first
Virtual Action Centre, an online counselling and training portal, to support laid off and
unemployed hospitality workers, and is helping apprentices by providing grants to
purchase tools, protective equipment and clothing for their trade, along with forgiving

mailto:EOCOperations.MOH@ontario.ca
https://news.ontario.ca/opo/en/2020/05/ontario-helps-people-impacted-by-covid-19-get-back-to-work.html
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Ministry of Health 


COVID-19 Guidance: Primary Care 
Providers in a Community Setting 
Version 5 – May 22, 2020 


key resources


This guidance provides basic information only. It is not intended to take the place of 
medical advice, diagnosis, treatment, or legal advice. In the event of a conflict 
between this Guidance and a Directive of the Chief Medical Officer of Health, the 
Directive prevails. 


• Please check the Ministry of Health (MOH) COVID-19 website regularly for
updated versions of this document, the case definition, testing guidance,
mental health resources, and other COVID-19 related information.


• The latest version of the COVID-19 Reference Document for Symptoms and
 COVID-19 Patient Screening Guidance Document are available and updated on


the MOH COVID-19 website. 


• Please check the Directives, Memorandums and Other Resources page
regularly for the most up to date directives.


Highlights of changes 


• Expanded guidance for in-person care for essential visits


• Expanded guidance on testing and specimen collection, including
hyperlinks to COVID-19 virus test requisition and assessment centre locator


• Additional details on occupational health and safety, including summary of
required personal protective equipment (PPE) precautions, and infection
prevention and control guidance


• List and hyperlinks to 



http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_patient_screening_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/dir_mem_res.aspx

https://www.publichealthontario.ca/-/media/documents/lab/2019-ncov-test-requisition.pdf?la=en

https://cep.health/insights/covid-19/
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General 
Virtual Care 


1. All primary care providers are encouraged to continue to implement a system
for virtual and/or telephone consultations as a preferred option, when and
where possible.


2. When possible, primary care providers should conduct a consultation over the
phone, video or secure messaging to determine if a virtual/telephone
consultation will suffice or if an in-person appointment is necessary and
essential. The purpose of this is to support physical distancing and minimize
contact of persons who may have COVID-19 with health care settings.


3. All primary care providers should continue to be available for medication
renewals (office coverage, phone/fax, communication with local pharmacies,
etc.), including for those patients on controlled substance regimes or opioid
agonists who will need their measured renewals by their main prescriber (in
most cases their family doctor) and should not be forced to seek controlled
substance renewal elsewhere.


In-Person Care for Essential Visits 


4. Certain patients or acute conditions will require in-person visits.  This includes
vaccine administration for infants and children.  Some helpful ‘In-Person
Considerations’ related to in-person visits are available under the Ontario
College of Family Physicians (OCFP)’s COVID-19 Tips for Family Doctors.
Primary care providers should exercise clinical judgement to determine
whether an in-person visit is necessary.


5. Primary care providers should consider providing some care virtually even if an
in-person visit is needed in order to minimize the in-person time required (i.e.,
an essential prenatal visit could be divided into a virtual discussion of
testing/screening options with a brief in person physical assessment).


6. Primary care providers should ensure that there is enough space to follow
physical distancing guidelines of maintaining at least 2 meters from other
people.  This includes the following:



https://www.ontariofamilyphysicians.ca/tools-resources/timely-trending/novel-coronavirus-2019-ncov/novel-coronavirus%3A-tips-for-family-doctors
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• Minimize the need for patients to wait in the waiting room (e.g. spreading
out appointments, having each patient stay outside the clinic until the
examination room is ready for them and then call in, by phone preferably).


• Space out chairs in the waiting room to allow for physical distancing


• Ensure that patients do not leave their masks in waiting areas.


• Consider ways to minimize traffic flow for common spaces (e.g. physical
markings in hallways, limiting the number of people in an elevator, etc.)


• Reduce the number of examination rooms being used.


• Minimize staff in the office/clinic. Consider what tasks can be done from
home or outside of regular hours to minimize staff interactions with each
other and patients.


• Minimize the number of individuals in the office/clinic at one time.  For
example, limit the number of non-essential individuals that may
accompany a patient for their appointment (excluding minors and support
persons).


Screening 
7. Primary care providers should post information on their clinic website or send


an email to all patients advising them to call prior to coming to the office/clinic
where applicable.


8. If an in-person visit is necessary and feasible, the primary care setting should
undertake active and passive screening as defined below.


9. If an in-person visit is offered, patients should be advised to wear their own
mask (cloth or other) to the office/clinic if they have one available to them.


Active Screening 


• Patients should be screened over the phone for symptoms of COVID-19 before
scheduling appointments.


• Where patients present in-person without phone screening, staff should
screen patients (and those accompanying them, if applicable) upon entry to
assess for symptoms and exposure history.


• Staff conducting screening on site should ideally be behind a barrier to protect
from droplet and contact spread. A plexiglass barrier can protect reception
staff from sneezing/coughing patients. If a plexiglass barrier is not available,
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staff should maintain a 2-metre distance from the patient. If the office is unable 
to provide this physical barrier for those screening, the health care worker 
(HCW) doing the screening should use Droplet and Contact precautions. This 
includes the following PPE – gloves, isolation gown, a surgical/procedure 
mask, and eye protection (goggles or face shield). 


• The latest COVID-19 Patient Screening Guidance Document on the MOH
COVID-19 website should be used and may be adapted as needed and
appropriate for screening purposes. Note that the case definition is primarily for
public health surveillance.


• For reference, a full list of common COVID-19 symptoms is available in the
COVID-19 Reference Document for Symptoms on the MOH COVID-19 website.
Atypical symptoms and signs of COVID-19 are also available on this document
and should be considered, particularly in children, older persons, and people
living with a developmental disability.


Passive Screening 


• Signage should be posted at the entrance to the office/clinic and at reception
areas requesting patients with symptoms to put on a surgical/procedure mask
(if available and if tolerated), perform hand hygiene and then to report to
reception to self-identify. Sample signage is available on the MOH COVID-19
website (scroll to the bottom of the page). If the office/clinic is in a shared
building, signage should also be posted at the entrance to the building.


• Where possible, primary care providers should have signage outside the
office/clinic asking patients to call the clinic before entering to allow for
appropriate screening and direction.


Positive Screening: What to do 
Positive screening over the phone 


10. A patient who screens positive for symptoms of COVID-19 over the phone
should be offered a telephone consultation with a primary care provider ideally
on the same day. Patients with severe symptoms should be directed to the
emergency department. Otherwise, patients should be instructed to self-
isolate until further discussion with their primary care provider. This discussion
should include a thorough history-taking and assessment of symptoms and
managing them, even if COVID-19 testing is being considered as part of the



http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_patient_screening_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
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diagnostic plan. COVID-19 testing should be offered to all patients with 
compatible symptoms where possible. 


11. Based on the telephone consultation:


• If testing is needed, refer the patient to a local testing location or
emergency department as appropriate for where testing is offered in your
community.


a. Primary care providers should be familiar with local testing locations
(e.g., emergency departments, drive-thru testing centres, and/or
assessment centres) and their specific protocols.  Assessment
centres should accept all symptomatic patients referred for testing
by a primary care provider.


b. Patients should be instructed to self-isolate immediately and until
test results are received and further instructions are provided by the
primary care provider.


• If resources limit the ability to test, patients should advised to self-isolate
for 14 days following symptom onset.  Patients can be advised to
discontinue isolation at 14 days after symptom onset, provided that the
individual is afebrile and symptoms are improving.  Absence of cough is
not required for those known to have chronic cough or who are
experiencing reactive airways post-infection.


Positive screening in the office/clinic 


12. Patients who screen positive should be given a surgical/procedure mask and
be advised to perform hand hygiene. Ensure patients do not leave their masks
in waiting areas.  As soon as the reception staff is aware that a patient screens
positive, the patient should be immediately placed in a room with the door
closed (do not cohort with other patients), where possible, to avoid contact
with other patients in common areas of the office/clinic (e.g., waiting rooms). If
it is not possible to move a patient from the waiting room to an available exam
room, the patient can be instructed to return outside (e.g. vehicle or parking lot,
if available and appropriate) and informed that they will be texted or called
when a room becomes available.


13. Patients should be provided with hand sanitizer (if available), access to tissue
and a hands-free waste receptacle for their used tissues and used masks. All
patients should be instructed to cover their nose and mouth with a tissue when
coughing and sneezing, dispose of the tissue in the receptacle and to use the



https://cep.health/insights/covid-19/

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
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hand sanitizer right afterwards. Patients may also be instructed to take their 
surgical/procedure mask home with them with instructions for doffing masks.  
A sample patient handout on wearing and disposing of masks is available on 
the OCFP’s Clinical Care - Office Readiness page. 


14. Primary care providers may offer clinical assessment and examination to
patients who screen positive only if they are able to follow Droplet and
Contact precautions and are knowledgeable on how to properly don and doff
PPE.  This includes the following PPE: gloves, isolation gown, a
surgical/procedure mask, and eye protection (goggles or face shield).


15. If primary care providers are not able to follow Droplet and Contact
precautions and/or are not knowledgeable on how to properly don and doff
PPE, they should divert the care of the patient as appropriate.  This includes: to
the emergency department, for testing and patient care, if the reason for the
medical visit is urgent; or to an assessment centre, for testing, if the medical
reason for the medical visit can be deferred.


Testing for COVID-19 
Testing Guidance 


16. Testing should be offered to all patients with compatible symptoms where
possible.  The exception being runny nose or nasal congestion related to an
underlying condition such as seasonal allergies or post-nasal drip.  Primary
care providers should reference the COVID-19 Provincial Testing Guidance
Update for guidance on assessing and managing patients considered to be at
higher risk.


17. Primary care providers should be familiar with local testing locations (e.g.,
emergency departments, drive-thru testing centres, and/or assessment
centres) and their specific protocols.  Assessment centres should accept all
symptomatic patients referred for testing by a primary care provider.  Testing
options are outlined below.


• Referral to the nearest emergency department or testing location:
Primary care providers should follow their local testing location’s protocol
about referrals for testing; or


• Testing in the primary care office/clinic: Can be performed only if the
primary care provider is able to follow Droplet and Contact precautions as
outlined above, has the appropriate tools and knowledge of how to test,



https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/care-delivery-practice-management

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_covid_testing_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_covid_testing_guidance.pdf

https://cep.health/insights/covid-19/

https://cep.health/insights/covid-19/
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and can ensure coordination of sample delivery to a laboratory providing 
COVID-19 testing. 


18. If patients are referred to a hospital or a testing location, the primary care
provider should make efforts to ensure that the patient has safe arrangements
for travel to the hospital or testing location that maintains isolation of the
patient (i.e., patient should wear a surgical/procedure mask and should not
take public transit). Primary care providers should follow their local testing
location’s protocol about referrals for testing.


Clearing Cases 


19. For guidance regarding diagnosing and managing cases in primary care,
including discontinuing isolation and returning to work, primary care providers
should consult the COVID-19 Quick Reference Public Health Guidance on
Testing and Clearance on the MOH COVID-19 website. This document also
outlines the recommended approaches for HCWs who are returning to work
after symptom resolution and/or COVID-19 testing.


Specimen Collection, Handling, and Submission 


• Specimens should be sent to a PHO Laboratory, or another suitable laboratory
with testing capacity.


• A suspect COVID-19 case should be tested by collecting a single upper
respiratory tract specimen. Upper respiratory tract specimens include a
nasopharyngeal (NP) swab, deep nasal swab, anterior nasal swab, or a viral
throat swab. When appropriate swabs are available, NP swabs are the preferred
specimen, followed by a deep nasal swab.


• NP swab collection is not considered an aerosol-generating procedure (AGMP)
and therefore can be performed using Droplet and Contact precautions (i.e.,
gloves, isolation gown, surgical/procedure mask, and eye protection). This is
important as many people will cough or sneeze when the NP swab is done. Links
to resources on properly conducting NP swabs are available under ‘In-Person
Care’ on OCFP’s Clinical Care - Office Readiness page.


• Specimens must be placed in the specimen bag with the fully completed
COVID-19 virus test requisition placed in the attached pouch, so it is not exposed
to the specimen. It is recommended that the swab is pre-labelled so that it can
simply be dropped into the bag without further handling once the swab is
obtained.



http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

https://www.publichealthontario.ca/en/laboratory-services/test-information-index/wuhan-novel-coronavirus

https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/care-delivery-practice-management

https://www.publichealthontario.ca/-/media/documents/lab/2019-ncov-test-requisition.pdf?la=en





8 | P a g e


Reporting of COVID-19 Cases 
20. COVID-19 is a designated disease of public health significance (O. Reg. 135/18)


and thus reportable under the Health Protection and Promotion Act.
21. Regulated health professionals should contact their local public health unit to


report any probable and confirmed cases of COVID-19


Occupational Health & Safety 
Personal Protective Equipment (PPE) 


22. Summary of required HCW precautions are displayed in the table below


Activity HCW Precautions 


Before every patient interaction HCW must conduct a point-of-care risk 
assessment to determine the level of 
precautions required 


All interactions with and within 2 metres 
of patients who screen positive 


Droplet and Contact precautions: 


• Surgical/procedure mask
• Isolation gown
• Gloves
• Eye protection (goggles or face


shield)
• Perform hand hygiene before and


after contact with the patient and
the patient environment and after
the removal of PPE



https://www.ontario.ca/laws/statute/90h07

http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
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Activity HCW Precautions 


All interactions with and within 2 metres 
of patients who screen negative 


• Surgical/procedure mask required
• Use of eye protection (goggles or a


face shield) should be considered
• Perform hand hygiene before and


after contact with the patient and
the patient environment and after
the removal of PPE


23. HCW precautions should take into consideration both COVID-19 and other
potential communicable diseases as part of the point-of-care risk assessment.
For patients who screen negative and coming to the office/clinic for vaccine
administration, gloves should be worn in addition to a surgical/procedure
mask with consideration for eye protection, as above.


24. Given community spread of COVID-19 within Ontario and evidence that
transmission may occur from those who have few or no symptoms, masking
(surgical/procedure mask) for the full duration of shifts for HCWs working in
direct patient care areas is recommended.  Masking is also recommended for
HCWs working outside of direct patient care areas when interacting with other
HCWs and physical distancing cannot be maintained.   The rationale for full-
shift masking is to reduce the risk of transmitting COVID-19 infection from HCW
to patients or other office/clinic HCWs, at a time when no signs or symptoms
of illness are recognized, but the virus can be transmitted. This is a form of
source control.


25. The use of eye protection (e.g., goggles or a face shield) for the duration of a
shift should be strongly considered in order to protect HCWs when there is
COVID-19 infection occurring in the community.


26. Primary care providers should be knowledgeable on the proper sequence of
donning and doffing PPE.  A visual factsheet for Putting on and taking off PPE is
available on PHO’s website. Videos are also available on PHO’s website.


Infection Prevention and Control 


27. Primary care settings should have measures and procedures for worker safety
including measures and procedures for infection prevention and control (IPAC).



https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps

https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/health-care-resources

https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/health-care-resources
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28. Online learning on IPAC is available on PHO’s website.


 


local


29. All staff in the office/clinic should self-monitor for COVID-19 symptoms at
home and not come to work if feeling ill. Primary care providers should ensure
that all staff who work in their settings are aware of the symptoms of COVID-19
and are instructed to remain at home, or return home from work, if symptoms
develop.  The COVID-19 Quick Reference Public Health Guidance on Testing
and Clearance has specific guidance on how to ensure a safe return to work for
HCWs. 


30. Primary care providers who are asymptomatic and have returned from travel
outside of the province, in the last 14 days and/or have had unprotected
exposure to a person with COVID-19 and have been identified critical to
operations in their organization, should refer to the How to Self-isolate while
Working fact sheet and the Quick Reference Sheet Public Health Guidance on
Testing and Clearance available on the MOH COVID-19 website.


31. After every patient visit, whether the patient is symptomatic or not, patient-
contact surfaces (i.e., areas within 2 metres of the patient) should be
disinfected as soon as possible. Treatment areas, including all horizontal
surfaces, and any equipment used on the patient (e.g., exam table,
thermometer, BP cuff) should be cleaned and disinfected before another
patient is brought into the treatment area or used on another patient. Refer to
PIDAC’s Best Practices for Environmental Cleaning for Prevention and Control
in All Health Care Settings for more information about environmental cleaning.
Additional resources and overviews are available under ‘Office Readiness’ on
OCFP’s Clinical Care - Office Readiness page.


32. Plexiglass barriers are to be included in routine cleaning (e.g. daily) using a
cleaning product that will not affect the integrity or function of the barrier.


33. Non-essential items are recommended to be removed from patient care areas
to minimize the potential for these to be contaminated and become a potential
vehicle for transmission (e.g., magazines and toys).


34. If a patient or staff member was in the office/clinic and later tests positive for
COVID-19, primary care providers, if aware, are encouraged to call their 



https://www.publichealthontario.ca/en/education-and-events/online-learning/ipac-courses

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ipac-covid-19-work-self-isolation.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ipac-covid-19-work-self-isolation.pdf?la=en

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

https://www.publichealthontario.ca/-/media/documents/b/2018/bp-environmental-cleaning.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/b/2018/bp-environmental-cleaning.pdf?la=en

https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/care-delivery-practice-management

http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx





11 | P a g e


public health unit for advice on their potential exposure and implications for 
continuation of work. 


Key Resources 
• IPAC Recommendations for Use of PPE for Care of Individuals with Suspect or


Confirmed COVID-19 (PHO)


 (PHO)


• Infection Prevention and Control Fundamentals (PHO)
• Best Practices for Environmental Cleaning for Prevention and Control in All


Health Care Settings
• Droplet and Contact Precautions for Non-Acute Care Facilities (PHO)
• Recommended Steps for Taking Off PPE (PHO)
• Aerosol Generation from Coughs and Sneezes (PHO)
• How to Self-Monitor (PHO)
• How to Self-Isolate (PHO)
• How to Self-Isolate When Working (PHO)
• How to Wash Your Hands (PHO)
• Infection Prevention and Control – Online Learning (PHO)
• COVID-19: Clinical and Practical Guidance for Primary Care Providers (CEP)
• Maintaining Regular Primary Care Practice in the COVID-19 Context (CEP)



https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ipac-fundamentals.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/b/2018/bp-environmental-cleaning.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/b/2018/bp-environmental-cleaning.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ipac-additional-precautions-non-acute-care.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/report-covid-19-aerosol-generation-coughs-sneezes.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ipac-covid-19-work-self-isolation.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en

https://www.publichealthontario.ca/en/education-and-events/online-learning/ipac-courses

https://tools.cep.health/tool/covid-19/

https://tools.cep.health/tool/covid-19/

https://tools.cep.health/tool/covid-19-maintaining-regular-practice/

http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
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previous loans to purchase tools.
The guidance for Primary Care Providers in a Community Setting was updated and
is attached.  Highlights of changes include expanded guidance for in-person care for
essential visits, testing and specimen collection, and occupational health and safety. 
A list of key resources is also included within. The updated document will be posted
to our ministry website shortly.
The Ministry continues to work on the revision of Directive 2 and related
requirements to support the gradual restoration of health services. Please note that
CMOH Directive 2 is still in effect. Providers are encouraged to continue planning
and further details will be provided once confirmed.  

 
  

      

 

If you have received this e-mail in error, please contact the sender and delete all copies.
Opinions, conclusions or other information contained in this e-mail may not be that of the
organization

 

Rapport sur la situation no 118 : COVID-19
Ministère de la Santé | Direction de la gestion des situations d’urgence pour le système de
santé                                               

22 mai 2020

  Situation

Nombre de cas à 8 h le 22 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 5 218 702 +109 693 335 070 +4 985
Europe 1 859 592 +17 636 167 017 +1 010
Chine 82 971 +04 4 634 0
Moyen-Orient 484 634 +11 687 12 975 +125
Asie et Océanie 341 238 +14 263 8 997 +319
Afrique 102 271 +4 559 3 118 +96
Amérique latine et
Caraïbes

645 339 +32 286 35 814 +1 898

Amérique du Nord 1 702 657 +29 258 102 515 +1 537
États-Unis 1 621 333 +28 036 96 363 +1 415

Canada 81 324 +1 222 6 152 +122



 
441 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 24 628 (incluent 18 767 cas résolus et 2 021 décès).
En Ontario, un total de 588 958 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 5 516 analyses en cours.
961 patients atteints de la COVID-19 sont actuellement hospitalisés; 153 sont aux
soins intensifs et 120 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Alors que l'économie provinciale se remet progressivement en marche, le
gouvernement de l'Ontario aide les personnes touchées par la COVID-19 à
reprendre le travail. La province finance la création du tout premier centre d'action
virtuel de l'Ontario afin d'aider les travailleurs et travailleuses du secteur de
l'hôtellerie et de la restauration mis à pied et sans emploi et de fournir un soutien aux
apprentis. Ce soutien prendra la forme de subventions pour l'achat des outils, de
l'équipement de protection et des vêtements nécessaires à l'exercice de leur métier,
et de l'exonération du remboursement des prêts précédemment contractés pour
l'achat d'outils.
Le Document d’orientation à l’intention des fournisseurs de soins primaires dans un
milieu communautaire a été mis à jour et se trouve en annexe. Les principaux
changements incluent des conseils supplémentaires sur les soins en personne pour
les visites essentielles, le dépistage et la collecte de spécimens, ainsi que la santé et
la sécurité au travail. Il inclut également une liste de ressources clés. Le document
mis à jour sera affiché sur le site Web de notre Ministère prochainement.
Le Ministère continue de travailler sur la révision de la Directive no 2 et les exigences
connexes pour appuyer la reprise graduelle des services de santé. Veuillez noter
que la Directive no 2 du médecin hygiéniste en chef est toujours en vigueur. Il est
recommandé que les fournisseurs de soins continuent de planifier. D’autres détails
seront fournis quand ils auront été confirmés.
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Situation:    
 

Case count as of 8:00 a.m. May 21, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 5,109,009 +100,650 330,085 +4,762
Europe 1,841,956 +16,338 166,007 +1,213
China 82,967 +02 4,634 0
Middle East 472,947 +9,114 12,850 +121
Asia & Oceania 326,975 +12,396 8,678 +240
Africa 97,712 +4,126 3,022 +96
Latin America and
Caribbean 613,053 +35,518 33,916 +1,584

North America 1,673,399 +23,156 100,978 +1,508
United States 1,593,297 +22,166 94,948 +1,390

Canada 80,102 +990 6,030 +118
 

413 new cases were reported in Ontario today, bringing the cumulative case count to
24,187 (this includes 18,509 resolved cases and 1,993 deaths).
In Ontario, a total of 577,682 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 5,051 tests under investigation.
984 patients are currently hospitalized with COVID-19; 155 are in ICU; and 117 are
in ICU on a ventilator.

 
 
 Actions Taken:

 
The Ontario government is quickly moving forward with innovative research to
prevent, detect and treat COVID-19. These projects, part of the government's $20
million Ontario COVID-19 Rapid Research Fund, focus on areas of research such as
vaccine development, diagnostics, drug trials and development, and social sciences.
Additionally, Ontario is leading the country with 22 clinical trials investigating COVID-
19 vaccines and treatments.
The CMOH Directive 3 has been revised to provide additional direction on hospital
transfers to retirement homes and long-term care homes, testing within 24 hrs of
new admissions and re-admissions, minimizing work locations of volunteers and
contractors, and sharing of IPAC assessment results and reports. It is attached here
and will be posted soon on the Ministry’s website.
The Ministry continues to work on the revision of Directive 2 and related
requirements to support the gradual restoration of health services. Please note that
CMOH Directive 2 is still in effect. Providers are encouraged to continue planning
and further details will be provided once confirmed.  

 
  

https://news.ontario.ca/opo/en/2020/05/ontario-leading-covid-19-research-in-canada.html
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  Situation

Nombre de cas à 8 h le 21 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 5 109 009 +100 650 330 085 +4 762
Europe 1 841 956 +16 338 166 007 +1 213
Chine 82 967 +02 4 634 0
Moyen-Orient 472 947 +9 114 12 850 +121
Asie et Océanie 326 975 +12 396 8 678 +240
Afrique 97 712 +4 126 3 022 +96
Amérique latine et
Caraïbes

613 053 +35 518 33 916 +1 584

Amérique du Nord 1 673 399 +23 156 100 978 +1 508
États-Unis 1 593 297 +22 166 94 948 +1 390

Canada 80 102 +990 6 030 +118

 
413 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 24 187 (incluent 18 509 cas résolus et 1 993 décès).
En Ontario, un total de 577 682 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 5 051 analyses en cours.
984 patients atteints de la COVID-19 sont actuellement hospitalisés; 155 sont aux
soins intensifs et 117 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Le gouvernement de l'Ontario accélère la réalisation de projets de recherche
innovants axés sur la prévention, le dépistage et le traitement de la COVID-19. Ces

https://news.ontario.ca/opo/fr/2020/05/lontario-setablit-en-chef-de-file-de-la-recherche-sur-la-covid-19-au-pays.html


projets, mis en œuvre dans le cadre du Fonds ontarien de recherche pour
l'intervention rapide contre la COVID-19, doté de 20 millions de dollars, ciblent leurs
travaux notamment sur l'élaboration d'un vaccin, le diagnostic, la mise au point et les
essais de médicaments ainsi que les sciences sociales. L'Ontario s'établit en chef de
file de la recherche sur la COVID-19 au pays, avec 22 essais cliniques en cours
dans la province visant à élaborer un vaccin ou un traitement.
La Directive no 3 a été révisée pour fournir d’autres lignes directrices sur les
transferts entre les hôpitaux et les foyers de soins de longue durée, le dépistage
dans un délai de 24 heures chez les nouveaux patients hospitalisés et ceux qui sont
hospitalisés de nouveau, la réduction des lieux de travail des bénévoles et des
entrepreneurs, et la communication des résultats et des rapports d’évaluation de la
prévention et du contrôle des infections. Elle se trouve en annexe et sera bientôt
affichée sur le Site Web du Ministère.
Le Ministère continue de travailler sur la révision de la Directive no 2 et les exigences
connexes pour appuyer la reprise graduelle des services de santé. Veuillez noter
que la Directive no 2 du médecin hygiéniste en chef est toujours en vigueur. Il est
recommandé que les fournisseurs de soins continuent de planifier. D’autres détails
seront fournis quand ils auront été confirmés.
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Situation:    
 

Case count as of 8:00 a.m. May 20, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 5,008,359 +96,625 325,323 +4,871
Europe 1,825,618 +16,772 164,794 +987
China 82,965 +05 4,634 0
Middle East 463,833 +13,248 12,729 +186
Asia & Oceania 314,579 +11,024 8,438 +250
Africa 93,586 +3,263 2,926 +72
Latin America and 577,535 +30,681 32,332 +1,733



Caribbean
North America 1,650,243 +21,632 99,470 +1,643

United States 1,571,131 +20,592 93,558 +1,573
Canada 79,112 +1,040 5,912 +70

 
 

390 new cases were reported in Ontario today, bringing the cumulative case count to
23,774 (this includes 18,190 resolved cases and 1,962 deaths).
In Ontario, a total of 567,176 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 4,444 tests under investigation.
991 patients are currently hospitalized with COVID-19; 160 are in ICU; and 120 are
in ICU on a ventilator.

 
 
 Actions Taken:

 
As the Ontario government carefully and gradually reopens the province, those
taking public transit, returning to work or going out shopping are being urged to
continue to adhere to public health advice as the best line of defence against
COVID-19. To assist the public, the Ministry of Health today released specific
recommendations on how to choose, wear and care for appropriate face coverings
used in public where physical distancing is not possible, along with additional safety
measures for provincial transit agencies.
The Command Table met on Tuesday; a summary of the discussion is available on
the Ministry’s website.
The Ministry continues to work on the revision of Directive #2 and related
requirements to support the gradual restoration of health services. Please note that
CMOH Directive #2 is still in effect. Providers are encouraged to continue planning
and further details will be provided once confirmed.  
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  Situation

Nombre de cas à 8 h le 20 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 5 008 359 +96 625 325 323 +4 871
Europe 1 825 618 +16 772 164 794 +987
Chine 82 965 +05 4 634 0
Moyen-Orient 463 833 +13 248 12 729 +186
Asie et Océanie 314 579 +11 024 8 438 +250
Afrique 93 586 +3 263 2 926 +72
Amérique latine et
Caraïbes

577 535 +30 681 32 332 +1 733

Amérique du Nord 1 650 243 +21 632 99 470 +1 643
États-Unis 1 571 131 +20 592 93 558 +1 573

Canada 79 112 +1 040 5 912 +70

 
390 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 23 774 (incluent 18 190 cas résolus et 1 962 décès).
En Ontario, un total de 567 176 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 4 444 analyses en cours.
991 patients atteints de la COVID-19 sont actuellement hospitalisés; 160 sont aux
soins intensifs et 120 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Alors que le gouvernement remet la province en marche de manière prudente et
progressive, il recommande fortement aux Ontariens et Ontariennes qui prennent les
transports en commun, retournent au travail ou sortent faire des courses de
continuer à respecter les conseils de santé publique, ces gestes barrières qui sont
notre meilleure défense contre la COVID-19. Le ministère de la Santé a publié
aujourd'hui à l'intention de la population des recommandations sur la manière de
choisir le masque approprié, de le porter en public lorsque l'écart sanitaire ne peut
être maintenu et de l'entretenir. Il a également défini des règles de sécurité
supplémentaires pour les organismes provinciaux de transport en commun.
Le Groupe de commandement s’est réuni mardi; le compte rendu de la discussion
se trouve sur le site Web du Ministère.
Le Ministère continue de travailler sur la révision de la Directive no 2 et les exigences
connexes pour appuyer la reprise graduelle des services de santé. Veuillez noter

https://news.ontario.ca/opo/fr/2020/05/la-province-se-remet-en-marche-mais-les-ontariens-doivent-continuer-a-respecter-les-regles-elementai.html
http://www.health.gov.on.ca/fr/pro/programs/publichealth/coronavirus/dir_mem_res.aspx


que la Directive no 2 est toujours en vigueur. Il est recommandé que les fournisseurs
de soins continuent de planifier. D’autres détails seront fournis quand ils auront été
confirmés.
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Situation:    
 

Case count as of 8:00 a.m. May 19, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,911,734 +84,363 320,452 +3,274
Europe 1,808,846 +16,305 163,807 +743
China 82,960 +06 4,634 0
Middle East 450,585 +6,523 12,543 +60
Asia & Oceania 303,555 +11,641 8,188 +248
Africa 90,323 +3,401 2,854 +68
Latin America and
Caribbean 546,854 +23,057 30,599 +1,098

North America 1,628,611 +23,430 97,827 +1,057
United States 1,550,539 +22,360 91,985 +997

Canada 78,072 +1,070 5,842 +60
 

427 new cases were reported in Ontario today, bringing the cumulative case count to
23,384 (this includes 17,898 resolved cases and 1,919 deaths).
In Ontario, a total of 559,794 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 2,294 tests under investigation.
987 patients are currently hospitalized with COVID-19; 167 are in ICU; and 123 are
in ICU on a ventilator.

 
 
 Actions Taken:

 



The Ontario government, in consultation with the Chief Medical Officer of Health, has
extended all emergency orders currently in force until May 29, 2020. That includes
the closure of bars and restaurants except for takeout and delivery only, restrictions
on social gatherings of more than five people, and staff redeployment rules for long-
term care homes and congregate settings like retirement homes and women's
shelters. The government is also allowing drive-in religious gatherings.
The Ministry continues to work on the revision of Directive #2 and related
requirements to support the gradual restoration of health services. Please note that
CMOH Directive #2 is still in effect. Providers are encouraged to continue planning
and further details will be provided once confirmed.
The Ontario Government has developed an online workplace PPE supplier directory,
which can be found here.  
The Ontario government is protecting the health and safety of students during the
COVID-19 outbreak by keeping schools closed for the rest of this school year. This
decision was made after consulting with the Chief Medical Officer of Health, health
experts on the COVID-19 Command Table, and medical experts at The Hospital for
Sick Children. At the same time, the government is planning for the reopening of
schools for the 2020-21 school year, the gradual reopening of child care, and the
opening of summer day camps subject to the continuing progress in trends of key
public health indicators.
The Ministry of Labour, Training and Skills Development has developed a Workplace
Safety & Prevention Services Guidance on Health and Safety for Personal Services
Settings during COVID-19, available here.
An updated version of the Labour, Delivery and Newborn guidance is available on
the Ministry of Health website. The update includes an alternative testing collection
method for newborns and the corrected interval for temperature checks of women
during labour.  
Updated documents for Patient Screening, Testing Guidance, and Symptoms list
have been uploaded to the Ministry of Health’s website.
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  Situation

Nombre de cas à 8 h le 19 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 911 734 +84 363 320 452 +3 274
Europe 1 808 846 +16 305 163 807 +743
Chine 82 960 +06 4 634 0
Moyen-Orient 450 585 +6 523 12 543 +60
Asie et Océanie 303 555 +11 641 8 188 +248
Afrique 90 323 +3 401 2 854 +68
Amérique latine et
Caraïbes

546 854 +23 057 30 599 +1 098

Amérique du Nord 1 628 611 +23 430 97 827 +1 057
États-Unis 1 550 539 +22 360 91 985 +997

Canada 78 072 +1 070 5 842 +60

 
427 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 23 384 (incluent 17 898 cas résolus et 1 919 décès).
En Ontario, un total de 559 794 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 2 294 analyses en cours.
987 patients atteints de la COVID-19 sont actuellement hospitalisés; 167 sont aux
soins intensifs et 123 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

En consultation avec le médecin hygiéniste en chef, le gouvernement de l'Ontario a
prolongé jusqu'au 29 mai 2020 tous les décrets d'urgence émis depuis le début de la
situation d'urgence. Il s'agit notamment des décrets relatifs à la fermeture des bars et
des restaurants sauf pour l'offre de plats à emporter et la livraison, aux restrictions
sur les activités sociales de plus de cinq personnes et à la réaffectation des effectifs
pour renforcer les équipes des foyers de soins de longue durée et des
établissements de soins collectifs comme les maisons de retraite et les refuges pour
femmes. Le gouvernement assouplit également les restrictions relatives aux
rassemblements religieux afin de permettre aux Ontariens et Ontariennes d'y
participer depuis leur véhicule.
Le Ministère continue de travailler sur la révision de la Directive no 2 et les exigences
connexes pour appuyer la reprise graduelle des services de santé. Veuillez noter
que la Directive no 2 est toujours en vigueur. Il est recommandé que les fournisseurs
de soins continuent de planifier. D’autres détails seront fournis quand ils auront été
confirmés.
Le gouvernement de l’Ontario a établi un répertoire  en ligne des fournisseurs d’EPI
qui se trouve ici.

https://news.ontario.ca/opo/fr/2020/05/lontario-prolonge-les-decrets-durgence-pour-assurer-la-securite-publique.html
https://covid-19.ontario.ca/fr/repertoire-des-fournisseurs-depi-en-milieu-de-travail#no-back


Le gouvernement de l'Ontario protège la santé et la sécurité des élèves pendant la
pandémie de COVID-19 en prolongeant la fermeture des écoles pour le reste de
l'année scolaire. Cette décision a été prise après avoir consulté le médecin
hygiéniste en chef, les responsables de la santé du Groupe de commandement de
l'Ontario pour la lutte contre la COVID-19 et les experts médicaux de The Hospital
for Sick Children. En parallèle, le gouvernement planifie la réouverture des écoles
pour l'année scolaire 2020-2021, la réouverture progressive des services de garde
d'enfants et l'ouverture des camps de jour estivaux, qui n'aura lieu que si les
tendances positives enregistrées par les principaux indicateurs de santé publique se
maintiennent.
Le ministère du Travail, de la Formation et du Développement des compétences a
produit un document d’orientation sur les services de sécurité et de prévention sur le
lieu de travail concernant la santé et la sécurité dans les cadres de services
personnels pendant la pandémie de COVID-19. Ce document se trouve ici.
Une version mise à jour du Document d’orientation sur le travail, l’accouchement et
les soins aux nouveau-nés se trouve sur le site Web du ministère de la Santé. La
mise à jour inclut une autre méthode de collecte de tests pour les nouveau-nés et
l’intervalle pour la vérification de la température des femmes pendant le travail.
Des documents mis à jour sur le dépistage auprès des patients, les tests de
dépistage et la liste des symptômes ont été téléchargés sur le site Web du ministère
de la Santé.
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Situation:    
 

Case count as of 8:00 a.m. May 18, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,827,371 +81,382 317,178 +3,409
Europe 1,792,541 +17,072 163,064 +1,075
China 82,954 +07 4,634 +01
Middle East 444,062 +9,883 12,483 +141
Asia & Oceania 291,914 +10,556 7,940 +264

https://news.ontario.ca/opo/fr/2020/05/la-sante-et-la-securite-demeurent-la-priorite-absolue-les-ecoles-de-lontario-resteront-fermees.html
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-personal-services-health-and-safety-guidance.pdf?ext=.pdf
http://www.health.gov.on.ca/fr/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/fr/pro/programs/publichealth/coronavirus/2019_guidance.aspx


Africa 86,922 +3,318 2,786 +55
Latin America and
Caribbean 523,797 +19,376 29,501 +906

North America 1,605,181 +21,170 96,770 +967
United States 1,528,179 +20,032 90,988 +864

Canada 77,002 +1,138 5,782 +103
 
 

304 new cases were reported in Ontario today, bringing the cumulative case count to
22,957 (this includes 17,638 resolved cases and 1,904 deaths).
In Ontario, a total of 553,981 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 2,189 tests under investigation.
972 patients are currently hospitalized with COVID-19; 174 are in ICU; and 133 are
in ICU on a ventilator.

 
 
 Actions Taken:

 
·       The ministry continues to work on the revision of Directive #2 and related

requirements to support the gradual restoration of health services. Please note that
CMOH Directive #2 is still in effect. Providers are encouraged to continue planning
and further details will be provided once confirmed.
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 Situation

Nombre de cas à 8 h le 18 mai 2020



Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 827 371 +81 382 317 178 +3 409
Europe 1 792 541 +17 072 163 064 +1 075
Chine 82 954 +07 4 634 +01
Moyen-Orient 444 062 +9 883 12 483 +141
Asie et Océanie 291 914 +10 556 7 940 +264
Afrique 86 922 +3 318 2 786 +55
Amérique latine et
Caraïbes

523 797 +19 376 29 501 +906

Amérique du Nord 1 605 181 +21 170 96 770 +967
États-Unis 1 528 179 +20 032 90 988 +864

Canada 77 002 +1 138 5 782 +103

 

304 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 22 957 (incluent 17 638 cas résolus et 1 904 décès).
En Ontario, un total de 553 981 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 2 189 analyses en cours.
972 patients atteints de la COVID-19 sont actuellement hospitalisés; 174 sont aux
soins intensifs et 133 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Le Ministère continue de travailler sur la révision de la Directive no 2 et les exigences
connexes pour appuyer la reprise graduelle des services de santé. Veuillez noter
que la Directive no 2 est toujours en vigueur. Il est recommandé que les fournisseurs
de soins continuent de planifier. D’autres détails seront fournis quand ils auront été
confirmés.
 
 
Si vous avez reçu ce message par erreur, veuillez communiquer avec l’expéditeur
et supprimer toutes les copies. 
Les opinions, les conclusions ou d’autres informations contenues dans ce message
ne sont pas nécessairement celles de l’organisation.
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Situation:    



 

Case count as of 8:00 a.m. May 17, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,745,989 +96,921 313,769 +4,724
Europe 1,775,469 +21,976 161,989 +1,238
China 82,947 +06 4,633 0
Middle East 434,179 +11,971 12,342 +146
Asia & Oceania 281,358 +9,845 7,676 +274
Africa 83,604 +3,433 2,731 +78
Latin America and
Caribbean 504,421 +24,871 28,595 +1,270

North America 1,584,011 +24,819 95,803 +1,718
United States 1,508,147 +23,568 90,124 +1,601

Canada 75,864 +1,251 5,679 +117
 

340 new cases were reported in Ontario today, bringing the cumulative case count to
22,653 (this includes 17,360 resolved cases and 1,881 deaths).
In Ontario, a total of 544,826 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 4,414 tests under investigation.
934 patients are currently hospitalized with COVID-19; 171 are in ICU; and 129 are
in ICU on a ventilator.

 

 Actions Taken:
 

The COVID-19 Patient Screening Guidance has been updated to reflect the recent
changes to both the case definition and the testing guidance. The updated version of
this screening guidance is attached in English and will be available shortly on the
Ministry’s website.
The Command Table met on Friday; a summary of the discussion is attached.
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 Situation

Nombre de cas à 8 h le 17 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 745 989 +96 921 313 769 +4 724
Europe 1 775 469 +21 976 161 989 +1 238
Chine 82 947 +06 4 633 0
Moyen-Orient 434 179 +11 971 12 342 +146
Asie et Océanie 281 358 +9 845 7 676 +274
Afrique 83 604 +3 433 2 731 +78
Amérique latine et
Caraïbes

504 421 +24 871 28 595 +1 270

Amérique du Nord 1 584 011 +24 819 95 803 +1 718
États-Unis 1 508 147 +23 568 90 124 +1 601

Canada 75 864 +1 251 5 679 +117

 

340 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 22 653 (incluent 17 360 cas résolus et 1 881 décès).
En Ontario, un total de 544 826 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 4 414 analyses en cours.
934 patients atteints de la COVID-19 sont actuellement hospitalisés; 171 sont aux
soins intensifs et 129 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Le document d’orientation sur le dépistage de la COVID-19 auprès des patients a
été mis à jour pour refléter les changements récents de la définition de cas et du
guide sur le dépistage. La version anglaise de ce document d’orientation mis à jour
se trouve en annexe et sera affichée prochainement sur le site Web du Ministère.
Le Groupe de commandement s’est réuni vendredi; le compte rendu de la
discussion se trouve en annexe.
 
 
Si vous avez reçu ce message par erreur, veuillez communiquer avec l’expéditeur
et supprimer toutes les copies. 
Les opinions, les conclusions ou d’autres informations contenues dans ce message
ne sont pas nécessairement celles de l’organisation.
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May 16, 2020

 
Situation:    

Case count as of 8:00 a.m. May 16, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,649,068 +103,007 309,045 +5,184
Europe 1,753,493 +20,819 160,751 +1,323
China 82,941 +08 4,633 0
Middle East 422,208 +12,800 12,196 +156
Asia & Oceania 271,513 +9,104 7,402 +220
Africa 80,171 +3,054 2,653 +74
Latin America and
Caribbean 479,550 +29,080 27,325 +1,710

North America 1,559,192 +28,142 94,085 +1,701
United States 1,484,579 +26,930 88,523 +1,611

Canada 74,613 +1,212 5,562 +90
 
 

391 new cases were reported in Ontario today, bringing the cumulative case count to
22,313 (this includes 17,020 resolved cases and 1,858 deaths).
In Ontario, a total of 528,609 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 10,565 tests under investigation.
975 patients are currently hospitalized with COVID-19; 180 are in ICU; and 135 are
in ICU on a ventilator.

 

 Actions Taken:
 

Directive #2 continues to be in effect.  The ministry continues to work on drafting
amendments to Directive #2 to support future resumption of services, pending
continued improvements in key public health indicators.
While preparing to re-open for in person services, health service providers are
reminded to follow the hierarchy of controls to eliminate or reduce the risks of
transmission, and to minimize their need for PPE. Health service providers and
employers should be sourcing PPE through their regular supply chain and they
remain responsible for sourcing and providing PPE to their frontline workers. PPE
allocation from the provincial pandemic stockpile will continue, and PPE can be
accessed, within available supply, on an emergency basis through the established

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/RHPA_professionals.pdf


escalation process.
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 Situation

Nombre de cas à 8 h le 16 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 649 068 +103 007 309 045 +5 184
Europe 1 753 493 +20 819 160 751 +1 323
Chine 82 941 +08 4 633 0
Moyen-Orient 422 208 +12 800 12 196 +156
Asie et Océanie 271 513 +9 104 7 402 +220
Afrique 80 171 +3 054 2 653 +74
Amérique latine et
Caraïbes

479 550 +29 080 27 325 +1 710

Amérique du Nord 1 559 192 +28 142 94 085 +1 701
États-Unis 1 484 579 +26 930 88 523 +1 611

Canada 74 613 +1 212 5 562 +90

 

391 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 22 313 (incluent 17 020 cas résolus et 1 858 décès).
En Ontario, un total de 528 609 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 10 565 analyses en cours.
975 patients atteints de la COVID-19 sont actuellement hospitalisés; 180 sont aux
soins intensifs et 135 sont branchés à un respirateur aux soins intensifs.  



Mesures prises

La Directive no 2 demeure en vigueur. Le Ministère continue d’ébaucher des
modifications à la Directive no 2 pour appuyer la reprise future des services en
fonction d’une amélioration continue des indicateurs clés de santé publique.
Tout en préparant la réouverture des services en personne, il est recommandé que
les fournisseurs de services de santé suivent la hiérarchie des contrôles afin
d’éliminer ou de réduire les risques de transmission, et de réduire la nécessité d’EPI.
Les fournisseurs de services de santé et les employeurs devraient s’approvisionner
chez leurs fournisseurs habituels et ont la responsabilité de fournir de l’EPI à leurs
travailleurs de première ligne. L’attribution d’EPI provenant du stock provincial visant
la pandémie continuera et il est possible d’en obtenir d’urgence, dans la limite des
disponibilités, en suivant le processus établi.
 

Si vous avez reçu ce message par erreur, veuillez communiquer avec l’expéditeur et supprimer
toutes les copies. 
Les opinions, les conclusions ou d’autres informations contenues dans ce message ne sont pas
nécessairement celles de l’organisation.
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Situation:    

Case count as of 8:00 a.m. May 15, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,546,061 +93,250 303,861 +5,124
Europe 1,732,674 +22,212 159,428 +1,633
China 82,933 +04 4,633 0
Middle East 409,408 +6,655 12,040 +86
Asia & Oceania 262,409 +8,568 7,182 +228
Africa 77,117 +3,053 2,579 +71
Latin America and
Caribbean 450,470 +24,334 25,615 +1,223

North America 1,531,050 +28,424 92,384 +1,883
United States 1,457,649 +27,301 86,912 +1,715

Canada 73,401 +1,123 5,472 +168
 

428 new cases were reported in Ontario today, bringing the cumulative case count to
21,922 (this includes 16,641 resolved cases and 1,825 deaths). Please note that a
one-time data upload issue yesterday missed 87 cases and these were

http://www.health.gov.on.ca/fr/pro/programs/publichealth/coronavirus/docs/directives/RHPA_professionals.pdf


subsequently included in today’s count. The real day over day numbers are 345 new
cases yesterday and 341 new cases today.
In Ontario, a total of 510,841 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 14,373 tests under investigation.
986 patients are currently hospitalized with COVID-19; 179 are in ICU; and 135 are
in ICU on a ventilator.

 

 Actions Taken :

The Command Table met on Wednesday; a summary of the discussion is attached.
The Ministry is working on further direction to the health sector on restarting. Please
note that CMOH Directive #2 is still in effect, but the ministry is in the process of
drafting amendments to this Directive. In the meantime, providers are encouraged to
continue planning for the gradual resumption of services in a safe manner. Further
guidance will be forthcoming.
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  Situation

Nombre de cas à 8 h le 15 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 546 061 +93 250 303 861 +5 124
Europe 1 732 674 +22 212 159 428 +1 633
Chine 82 933 +04 4 633 0
Moyen-Orient 409 408 +6 655 12 040 +86
Asie et Océanie 262 409 +8 568 7 182 +228



Afrique 77 117 +3 053 2 579 +71
Amérique latine et
Caraïbes

450 470 +24 334 25 615 +1 223

Amérique du Nord 1 531 050 +28 424 92 384 +1 883
États-Unis 1 457 649 +27 301 86 912 +1 715

Canada 73 401 +1 123 5 472 +168

 
428 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 21 922 (incluent 16 641 cas résolus et 1 825 décès).
En Ontario, un total de 510 841 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 14 373 analyses en cours.
986 patients atteints de la COVID-19 sont actuellement hospitalisés; 179 sont aux
soins intensifs et 135 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Le Groupe de commandement s’est réuni mercredi; le compte rendu de la
discussion se trouve en annexe.
Le Ministère travaille sur d’autres lignes directrices visant le secteur de la santé en
prévision de la reprise de certains services. Veuillez noter que la directive no 2 du
médecin hygiéniste en chef est en vigueur mais que le Ministère prépare des
modifications à cette directive. En attendant, il est recommandé que les fournisseurs
de soins continuent de planifier la reprise graduelle des services de manière
sécuritaire. D’autres lignes directrices suivront.
 
 
 
Si vous avez reçu ce message par erreur, veuillez communiquer avec l’expéditeur
et supprimer toutes les copies. 
Les opinions, les conclusions ou d’autres informations contenues dans ce message
ne sont pas nécessairement celles de l’organisation.
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Situation:    
 

Case count as of 8:00 a.m. May 14, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,452,811 +91,023 298,737 +5,447



Europe 1,710,462 +23,223 157,795 +1,780
China 82,929 +03 4,633 0
Middle East 402,753 +10,247 11,954 +163
Asia & Oceania 253,841 +8,976 6,954 +237
Africa 74,064 +2,914 2,508 +99
Latin America and
Caribbean 426,136 +22,827 24,392 +1,261

North America 1,502,626 +22,833 90,501 +1,907
United States 1,430,348 +21,712 85,197 +1,772

Canada 72,278 +1,121 5,304 +135
 

258 new cases were reported today in Ontario, bringing the cumulative total to
21,494 (this includes 16,204 resolved cases and 1,798 deaths).
In Ontario, a total of 492,487 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 17,578 tests under investigation.
1,026 patients are currently hospitalized with COVID-19; 184 are in ICU; and 141 are
in ICU on a ventilator.

 

 Actions Taken :

Updated guidance for Acute Care settings has been posted on the ministry’s
website.
Today, the Ontario government announced the retailers, seasonal businesses and
health and community service providers who will be permitted to open or expand
their services on Tuesday, May 19, 2020 at 12:01 a.m., provided that the general
trend on health indicators continues to improve as part of the first stage of the
government's reopening framework. The workplaces opening as part this stage are
well-positioned to put workplace safety measures in place and get more people back
to work, while not overburdening public transit and other services.
The testing guidance was updated to expand access to testing for Ontarians who are
experiencing symptoms compatible with COVID-19. The symptoms list has also
been slightly modified to include myalgia (muscle aches) as an atypical symptom.
Both documents are attached and will be available soon on the Ministry’s website.
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  Situation

Nombre de cas à 8 h le 14 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 452 811 +91 023 298 737 +5 447
Europe 1 710 462 +23 223 157 795 +1 780
Chine 82 929 +03 4 633 0
Moyen-Orient 402 753 +10 247 11 954 +163
Asie et Océanie 253 841 +8 976 6 954 +237
Afrique 74 064 +2 914 2 508 +99
Amérique latine et
Caraïbes

426 136 +22 827 24 392 +1 261

Amérique du Nord 1 502 626 +22 833 90 501 +1 907
États-Unis 1 430 348 +21 712 85 197 +1 772

Canada 72 278 +1 121 5 304 +135

 
258 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 21 494 (incluent 16 204 cas résolus et 1 798 décès).
En Ontario, un total de 492 487 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 17 578 analyses en cours.
1 026 patients atteints de la COVID-19 sont actuellement hospitalisés; 184 sont aux
soins intensifs et 141 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

La mise à jour du document d’orientation sur les soins actifs a été affichée sur le site
Web du Ministère.
Le gouvernement de l'Ontario a publié aujourd'hui la liste des détaillants, entreprises
saisonnières et services de santé et communautaires qui seront autorisés à rouvrir
ou à relancer plus largement leurs activités le mardi 19 mai 2020 à minuit une,
moyennant le maintien de la tendance positive des indicateurs de santé. Cela
correspond à la première étape du cadre visant le déconfinement de la province. Les
entreprises qui figurent sur cette liste sont bien positionnées pour mettre en place
des mesures sanitaires visant à reprendre leurs activités en toute sécurité et à
permettre à un plus grand nombre de personnes de retourner au travail, sans pour

http://www.health.gov.on.ca/fr/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/fr/pro/programs/publichealth/coronavirus/2019_guidance.aspx
https://news.ontario.ca/opo/fr/2020/05/lontario-annonce-la-reouverture-dun-plus-grand-nombre-de-lieux-de-travail.html


autant surcharger les réseaux de transport en commun et autres services.
Le document d’orientation sur le dépistage a été mis à jour afin d’élargir l’accès au
dépistage aux Ontariens et Ontariennes qui ressentent des symptômes compatibles
avec ceux de la COVID-19. La liste des symptômes a été légèrement modifiée pour
inclure la myalgie (douleurs musculaires) en tant que symptôme atypique. Les deux
documents se trouvent en annexe et seront affichés prochainement sur le site Web
du Ministère.
 
 
Si vous avez reçu ce message par erreur, veuillez communiquer avec l’expéditeur
et supprimer toutes les copies. 
Les opinions, les conclusions ou d’autres informations contenues dans ce message
ne sont pas nécessairement celles de l’organisation.
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Situation:    
 

Case count as of 8:00 a.m. May 13, 2020

Area Case count Change from
yesterday Deaths Change from

yesterday
Worldwide total 4,361,788 +86,209 293,290 +5,622
Europe 1,687,239 +21,852 156,015 +1,877
China 82,926 +07 4,633 0
Middle East 392,506 +10,333 11,791 +131
Asia & Oceania 244,865 +9,424 6,717 +253
Africa 71,150 +2,555 2,409 +54
Latin America and
Caribbean 403,309 +18,119 23,131 +1,502

North America 1,479,793 +23,919 88,594 +1,805
United States 1,408,636 +22,743 83,425 +1,629

Canada 71,157 +1,176 5,169 +176
 

329 new cases were reported today in Ontario, bringing the cumulative total to
21,236 (this includes 15,845 resolved cases and 1,765 deaths).
In Ontario, a total of 475,058 tests have been completed, with tests performed at
Public Health Ontario Laboratories and non-Public Health Laboratories. There are
currently 13,395 tests under investigation.



1,018 patients are currently hospitalized with COVID-19; 189 are in ICU; and 144 are
in ICU on a ventilator.

 

 Actions Taken :
 

The Ontario government is working together with the province's education sector to
voluntarily place available employees in staffing roles needed at congregate care
settings during the COVID-19 outbreak. This initiative is part of the government's
ongoing efforts to redeploy broader public sector workers to areas where they are
needed most, such as hospitals, long-term care homes, retirement homes, women's
shelters, and homes serving those with developmental disabilities.
The Minister of Health issued a statement about multisystem inflammatory vasculitis,
indicating Ontario is taking immediate action to better monitor this emerging issue to
effectively respond to the illness and protect Ontario's children.
The Command Table met on Monday; a summary of the discussion is attached.
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  Situation

Nombre de cas à 8 h le 13 mai 2020

Région Nombre de
cas

Changement
par rapport

à hier
Décès

Changement
par rapport à

hier
Total mondial 4 361 788 +86 209 293 290 +5 622
Europe 1 687 239 +21 852 156 015 +1 877
Chine 82 926 +07 4 633 0
Moyen-Orient 392 506 +10 333 11 791 +131

https://news.ontario.ca/opo/en/2020/05/voluntary-redeployment-of-education-workers-to-fill-staffing-shortages.html
https://news.ontario.ca/mohltc/en/2020/05/protecting-ontarios-children-with-covid-19.html


Asie et Océanie 244 865 +9 424 6 717 +253
Afrique 71 150 +2 555 2 409 +54
Amérique latine et
Caraïbes

403 309 +18 119 23 131 +1 502

Amérique du Nord 1 479 793 +23 919 88 594 +1 805
États-Unis 1 408 636 +22 743 83 425 +1 629

Canada 71 157 +1 176 5 169 +176

 
329 nouveaux cas ont été déclarés aujourd’hui en Ontario, ce qui met le total
cumulatif à 21 236 (incluent 15 845 cas résolus et 1 765 décès).
En Ontario, un total de 475 058 personnes a subi un dépistage dans les laboratoires
de Santé publique Ontario et d’autres laboratoires non liés à Santé publique Ontario.
Il y a actuellement 13 395 analyses en cours.
1 018 patients atteints de la COVID-19 sont actuellement hospitalisés; 189 sont aux
soins intensifs et 144 sont branchés à un respirateur aux soins intensifs.  

Mesures prises

Le gouvernement de l'Ontario collabore avec le secteur provincial de l'éducation afin
de réorienter volontairement des employés et employées disponibles vers des rôles
essentiels dans les établissements de soins collectifs pendant la pandémie de
COVID-19. Cette initiative s'inscrit dans le cadre des efforts continus du
gouvernement visant à réaffecter les travailleurs et travailleuses du secteur public là
où on a le plus besoin d'eux, comme dans les hôpitaux, les foyers de soins de
longue durée, les maisons de retraite, les refuges pour femmes et les foyers pour
personnes ayant une déficience intellectuelle.
La ministre de la Santé a publié une déclaration concernant la vascularite
inflammatoire qui indique que l’Ontario prend des mesures immédiates pour mieux
surveiller ce problème émergent afin que nous puissions réagir efficacement à la
maladie et protéger la santé des enfants de l'Ontario.
Le Groupe de commandement s’est réuni lundi. Le résumé de la discussion se
trouve en annexe.
 
 
 

Si vous avez reçu ce message par erreur, veuillez communiquer avec l’expéditeur et
supprimer toutes les copies. 
Les opinions, les conclusions ou d’autres informations contenues dans ce message ne
sont pas nécessairement celles de l’organisation.
 
 

https://news.ontario.ca/opo/fr/2020/05/reaffectation-volontaire-des-travailleurs-et-travailleuses-en-education-pour-pallier-le-manque-de-pe.html
https://news.ontario.ca/mohltc/fr/2020/05/proteger-les-enfants-de-lontario-atteints-de-la-covid-19.html

