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Situation Report #18: COVID-19 (2019-
nCoV)
Ministry of Health | Health System Emergency Management
Branch                                               

February 11, 2020

 
Situation:

Updated case counts as of February 11, 2020:
China: 42,638 cases; 1016 deaths
Asia & Oceania: 396 cases; 2 deaths (Philippines, Hong Kong)
Europe: 43 cases
Middle East: 8 cases
North America: United States (13 cases), Canada (7 cases)

In Ontario, there are 19 persons under investigation with lab results pending.
The World Health Organization has renamed 2019-nCoV, with the formal name
of COVID-19. This name change will be reflected in future documents published
by the ministry.

 
Actions Taken:

The ministry continues to work with federal and local partners to support
repatriated citizens who arrived on the three flights to CFB Trenton. A third flight
from Wuhan arrived at CFB Trenton this morning.

EMAT is enhancing their capacity at CFB Trenton to ensure the provision
of primary care and screening for all repatriated Canadians.

The ministry is actively updating guidance materials based on the change to the
case definition and will issue new versions as they are finalized.  Please see
attached an updated Training Bulletin for Paramedics.
The ministry continues to clarify guidance around infection prevention and
control and public health actions that were issued last week. In the interim,
please continue to refer only to the Public health management of cases and
contacts of novel coronavirus (2019-nCoV) in Ontario guidance document.
Further documentation is being developed to support the interpretation of Public
health management of cases and contacts of novel coronavirus (2019-nCoV) in
Ontario.
Health care providers facing immediate challenges with their personal protective

mailto:EOCOperations.MOH@ontario.ca




 


 


 


Training Bulletin 


Novel Coronavirus 


(COVID-19) 


 


Issue Number 120 – Version 1.1 
February 11, 2020 


Emergency Health Regulatory and Accountability Branch    
Ministry of Health







 


   


To all users of this publication: 


The information contained in this training bulletin has been carefully compiled and is believed to be 


accurate at date of publication.  


For further information on the Training Bulletin 120 - Novel Coronavirus (COVID-19), please contact: 


 


Emergency Health Regulatory and Accountability Branch 


Ministry of Health 


5700 Yonge Street, 6th Floor  


Toronto, ON M2M 4K5   


416-327-7900 


ParamedicStandards@ontario.ca 


 


© Queen’s Printer for Ontario, 2020  
 


 


 


 


 


Document Control 


 


Version Number  Date of Issue Brief Description of Change 


1.0 January 31, 2020 First version 


1.1 February 11, 2020 Updated COVID-19 Screening Tool 







 


   


Table of Contents 


Novel Coronavirus (COVID-19) .......................................................................................... 5 


Introduction ..................................................................................................................................... 6 


Definitions....................................................................................................................................... 6 
Dispatch Screening Tool ................................................................................................................. 6 
Paramedic Considerations ............................................................................................................... 7 


On-Scene Screening by Paramedics .......................................................................................... 7 
Infection Prevention and Control .............................................................................................. 9 
Routine Practices and Additional Precautions ........................................................................... 9 


Conclusion .................................................................................................................................... 13 
 







 


 


 
 
Training Bulletin – Novel Coronavirus 
(COVID-19) 
Issue Number 120 – Version 1.1







 


 


Novel Coronavirus (COVID-19) 
 


 


1 
 


 







Emergency Health Regulatory and Accountability Branch, Ontario Ministry of Health 


 


 


Training Bulletin – Novel Coronavirus (COVID-19)   6 


Issue Number 120 – Version 1.1 


Novel Coronavirus (COVID-19) 


Introduction  
While the risk to Ontarians remains low, this training bulletin is designed to provide 
background information on the Novel Coronavirus (COVID-19) and a reminder 
regarding current infection control guidelines outlined in version 2.2 of the Patient Care 
and Transportation Standards (PCTS). The training bulletin also provides links to 
additional resources and information to ensure paramedics and Paramedic Services 
have access to the most up-to-date information regarding COVID-19.  


The Emergency Health Regulatory and Accountability Branch (EHRAB) is continuing to 
work with Health System Emergency Management Branch of the Ministry of Health, 
Public Health Ontario, Paramedic Services and the Ontario Base Hospital Group 
Medical Advisory Committee to monitor the evolving situation and provide additional 
guidance to paramedics if necessary. 


Additional information for paramedics and Paramedic Services can be found in the 
“Novel Coronavirus (COVID-19) Guidance for Paramedic Services” that will be made 
available on the Ministry of Health – Health Care Professionals website. 


Up-to-date information and resources for the public related to the COVID-19 can 
be found on the Ministry of Health website. 


Definitions 
Case definitions for COVID-19 patients are adapted from the Public Health Agency of 
Canada’s National Case Definition and are subject to change. Up-to-date case 
definitions can be found on the Ministry of Health – Health Care Professionals website. 


Dispatch Screening Tool 
On January 25, 2020 active screening for possible COVID-19 infections began at all 
provincial Central Ambulance Communication Centres / Ambulance Communication 
Services. The screening tool is intended to assist Ambulance Communications 
Officers (ACOs) with the initial assessment and management of all patients.  


Screening questions are asked by the ACO when receiving all requests for service 
and where Febrile Respiratory Enteric Illness (FREI) is present or if the individual 
self-identifies the risk of infection prior to the Pre-Arrival Information (PAI) being 
provided to the caller. There is an exception for persons who are in cardiac arrest or 



http://www.health.gov.on.ca/en/pro/programs/emergency_health/docs/ehs_patient_care_trans_standards_v2_2_en.pdf

http://www.health.gov.on.ca/en/pro/programs/emergency_health/docs/ehs_patient_care_trans_standards_v2_2_en.pdf

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_coronavirus.aspx

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_coronavirus.aspx
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choking, though additional screening attempts will take place after PAI has 
concluded.    


The questions are designed to identify patients who might be infected with COVID-19 
based on travel history and medical symptoms. All relevant travel history and the 
symptoms identified through these questions are then provided to the paramedics at the 
time of dispatching. 


In all cases where the person has screened positive, the ACO shall notify the paramedic 
crew.  


Paramedic Considerations 


On-Scene Screening by Paramedics  
In addition to the active screening done by the ACO, paramedics should screen all 
patients using the “COVID-19 Screening Tool” below. The assessment should be 
conducted by one paramedic, appropriately protected as described in this training 
bulletin, immediately upon arrival and prior to a second paramedic entering the scene.  


The paramedic screening the patient shall remain at a minimum distance of two (2) 
metres before each interaction with a patient and/or the patient’s environment to 
evaluate the likelihood of exposure to an infectious agent/infected source and to choose 
the appropriate safe work practices. 
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COVID-19 Screening Tool 
 


  


 
If the patient screens positive using the COVID-19 Screening Tool, paramedics should 
notify the ACO and attempt to notify the receiving facility prior to arrival so that 
precautions can be taken for the arrival of the patient.  
 
The results of the COVID-19 Screening Tool shall be documented using Ambulance 
Call Report (ACR) codes:  


• Miscellaneous Procedures - “407.02 - COVID-19 Screening POSITIVE” 


• Miscellaneous Procedures - “407.03 - COVID-19 Screening NEGATIVE” 


  


1. Is the patient presenting with fever and/or new onset of cough or difficulty breathing? 
 


2. Has the person travelled to mainland China, in the 14 days before the onset of 
illness?  


OR   


Did the person have close contact with a confirmed or probable case of COVID-19 
(novel coronavirus)? 


OR 


Did the person have close contact with a person with acute respiratory illness who 
has been to mainland China within 14 days prior to their illness onset? 
 


• If YES to Question 1 and YES to any part of Question 2 - patient screened POSITIVE  
 


• If YES to Question 1 and NO to all of Question 2 - patient screened NEGATIVE 
(stop screening and document response)  
 


• If NO to Question 1 and YES to any part of Question 2 - patient screened NEGATIVE 
(stop screening and document response) 
 
If patient screens POSITIVE, document and continue use of routine and additional 
precautions outlined in this training bulletin. 
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Infection Prevention and Control  
The Ministry of Health is currently developing guidance specific to COVID-19 for Health 
Care Providers. To date, the Ministry has created the “Novel Coronavirus (COVID-19) 
Guidance for Primary Care Providers in a Community Setting” and the “Novel 
Coronavirus (COVID-19) Guidance for Paramedic Services”. These guidance 
documents will be made available on the Ministry of Health – Health Care Professionals 
website. 


Routine Practices and Additional Precautions 
Section B of the PCTS v2.2 describes routine practices and additional precautions for 
preventing the transmission of infection, especially infectious respiratory diseases. 
Routine practices are to be followed at all times.   


Appropriate and consistent use of these practices not only reduces the incidence of 
cross infection of patients, especially the most vulnerable, but also the incidences of 
infection transmission to co-workers, family members and the public. 


As of January 31, 2020 the Ministry of Health recommends health care workers at risk 
of exposure to a confirmed case, presumptive confirmed case, probable case or person 
under investigation (PUI) and/or the patient's environment use routine practices and 
additional precautions (Contact, Droplet, and Airborne) for protection against 
transmission of COVID-19.  


For more information on Routine Practices and Additional Precautions, paramedics 
should refer to the Provincial Infectious Diseases Advisory Committee’s (PIDAC) PIDAC 
Routine Practices and Additional Precautions In All Health Care Settings and Annex B: 
Prevention of Transmission of Acute Respiratory Infection in all Health Care Settings.  


The following is a brief summary of routine practices and additional precautions, 
including contact, droplet, and airborne precautions, consistent with the PCTS v2.2 and 
the above referenced documents.  


Hand Hygiene 


Hand hygiene is the most important measure in preventing the spread of infection. The 
use of an alcohol-based hand rub containing 70-90% alcohol (isopropanol or ethanol) is 
the most effective method of hand hygiene as it kills organisms in seconds when 
applied correctly. Washing hands with soap and water is an effective method to remove 
microorganisms. Soap suspends easily removable organisms from the skin and allows 
them to be rinsed off. 


Alcohol-based hand rubs are the preferred method for cleaning hands, with the 
exception of when hands are visibly soiled. When hands are visibly soiled, either wash 
hands with soap and water OR remove the soil with a moistened towel/towelette 



http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_coronavirus.aspx

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_coronavirus.aspx

https://www.publichealthontario.ca/-/media/documents/bp-rpap-healthcare-settings.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/bp-rpap-healthcare-settings.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/bp-prevention-transmission-ari.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/bp-prevention-transmission-ari.pdf?la=en
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followed by alcohol-based hand rub. Hands must be rubbed until completely dry. It is 
important not to touch one’s face and mucous membranes (including eyes) with the 
hands until appropriate hand hygiene has been completed. 


Hand hygiene shall be performed: 


• before donning personal protective equipment;  


• before contact with the patient or their environment; 


• after direct patient contact; 


• before performing invasive procedures; 


• after contact with blood, body fluids, secretions, excretions, items known or 
considered likely to be contaminated with secretions; 


• immediately after removing gloves and personal protective equipment;  


• before contact with the paramedic’s face; 


• before cleaning/decontamination of equipment and vehicles/aircraft; and 


• after cleaning/decontamination of equipment and vehicles/aircraft. 


In addition to the points above, it is considered best practice to perform hand hygiene: 


• any time hands are visibly soiled; 


• before entering the emergency department; 


• before leaving the emergency department; 


• before and after handling food; 


• before and after smoking; 


• after using the bathroom, or other personal body functions (e.g. sneezing, 
coughing); 


• at the end of a shift; and 


• whenever there is doubt about the necessity to do so. 


As a reminder, always follow Routine Practices which includes frequent hand 
hygiene. This information is included in the Public Health Ontario “Best Practices for 
Hand Hygiene in All Health Care Settings, 4th edition”. 


Gloves 
Gloves are to be used as an additional measure, not as a substitute for proper hand 
hygiene. Medical grade, non-latex, non-sterile gloves shall be worn when anticipating 
contact with blood, body fluids, secretions, excretions, mucous membranes or non-
intact skin. In addition: 


• gloves must cover the sleeve cuffs when a gown is worn; 


• gloves should be changed between patient care activities and procedures with 
the same patient after contact with materials that may contain high 
concentrations of microorganisms such as after open suctioning of an 
endotracheal tube;  


• Do not wash or re-use gloves; 



https://www.publichealthontario.ca/-/media/documents/bp-hand-hygiene.pdf?la=en

https://www.publichealthontario.ca/-/media/documents/bp-hand-hygiene.pdf?la=en
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• The same pair of gloves must not be used for the care of more than one 
client/patient/resident; 


• gloves should not be worn in the cab of an ambulance to prevent contamination 
of surfaces and equipment; and 


• hand hygiene must be performed immediately after removing gloves, before 
touching one’s nose, mouth or eyes, or touching another person. 


Gowns/Coveralls 
Long-sleeved gowns or coveralls are to be worn to protect uncovered skin and to 
prevent soiling of clothes during procedures and patient care activities that may 
generate splashes or sprays of blood, body fluids, secretions or excretions, which 
include cough producing and aerosol-generating procedures. Gowns should be securely 
tied at the neck and waist and discarded in an appropriate waste receptacle as soon as 
the interaction is complete. 


Masks 
To minimize transmission of infectious respiratory diseases transmitted by large 
droplets, masks, protective eyewear or face shields shall be worn to protect the mucous 
membranes of the eyes, nose and mouth when within two metres of a coughing patient, 
during procedures and patient care activities likely to generate splashes or sprays of 
blood, body fluids, secretions or excretions, which include cough-producing and 
aerosol-generating procedures.  


In the general health care setting, fluid resistant surgical masks are considered 
adequate to prevent transmission of respiratory infections spread predominantly by 
large droplets. However, in the pre-hospital setting where situations are often 
uncontrolled and procedures with potential for aerosolization are frequently carried out, 
the routine use of a Particulate Respirator is recommended (i.e., N95 respirator). 


Masks should be: 


• donned and doffed according to the manufacturer’s instructions; 


• removed carefully, down and away from one’s face, using the straps so as not to 
self-contaminate; 


• changed between each patient, and if crushed, wet or contaminated by patient or 
paramedic’s secretions; and 


• seal checked on each use (when a fit-tested particulate respirator is used). 


Perform hand hygiene after removal of the mask. 


Particulate Respirator Mask 
When in contact with patients in the pre-hospital setting presenting with respiratory 
symptoms suggestive of a respiratory infection, or when performing a procedure with 
potential for aerosolization, paramedics must wear a particulate respirator. Particulate 
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respirators are designed to filter sub-micron particulate ranging in size from 0.1 to >10 
microns. 


Particulate respirators must be qualitatively or quantitatively fit tested and seal checked 
to ensure maximum respirator effectiveness. It is important that individuals perform a 
particulate respirator mask fit test to determine which respirator mask is best suited to 
their facial features and respiratory needs. Once the testing is complete, paramedics 
should note and use the style and size of particulate respirator assigned to them. 
Additional information regarding respirator fit testing can be found here. 


Protective Eyewear 
Protective eyewear shall be worn to prevent the exposure of the conjunctiva of the eyes 
from respiratory droplets that might contain infectious microorganisms. Paramedics 
should consider the following points with respect to eye protection: 


• Prescription eye glasses do not provide adequate protection against splashes 
and sprays.  


• Paramedics must wear appropriate protective eyewear specifically designed to 
be worn over prescription eye glasses. 


• Choose eye protection that does not impair vision and thereby interfere with 
patient care. 


• To prevent self-contamination, paramedics must not touch their eyes or face 
during care of a patient with a respiratory infection. 


• Protective eyewear must be removed carefully to prevent self-contamination. 


• Following the removal of eye protection, perform hand hygiene. 


Masking of Patients with Symptoms of Respiratory Infection 
As an added precaution, patients presenting with symptoms of an undiagnosed 
respiratory infection should be fitted with a surgical mask, if tolerated, to contain 
respiratory secretions. 


Oxygen Administration for Patients with Symptoms of Respiratory 
Infection 
The patient will wear: 


• a surgical mask, if tolerated, with a nasal cannula if low concentration oxygen is 
required; and 


• low flow/high concentration oxygen mask outfitted with a hydrophobic submicron 
filter if high concentration oxygen is required. 


Decontamination of Equipment and Vehicles/Aircraft 
Following every transport of a confirmed case, presumptive confirmed case, probable 
case or PUI and/or the patient's environment, paramedics must decontaminate the 



https://www.cdc.gov/niosh/npptl/hospresptoolkit/fittesting.html
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vehicle/aircraft, stretcher and any re-usable patient care equipment utilized during the 
call using a hospital-grade disinfectant in accordance with local Paramedic Service 
policies.  


Conclusion 
This training bulletin provides a summary of available information regarding the current 
status of the COVID-19 and links to resources to ensure paramedics and Paramedic 
Services have access to the most up-to-date information. As this situation continues to 
evolve, this training bulletin may be updated with additional clinical and infection 
prevention and control considerations. 


Paramedics are encouraged to further review information regarding the COVID-19 
found on the Ministry of Health – Health Care Professionals website, and where 
appropriate, discuss considerations, including personal infection prevention and control 
(e.g., handwashing, proper cough and sneeze etiquette) with patients. 



http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_coronavirus.aspx





 


 


 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 







equipment supply levels can email the ministry at
EOCLogistics.MOH@ontario.ca.

 

Next Steps:
The ministry will work with and support local partners and the federal
government regarding repatriated citizens.
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
 
 

 

 

This e-mail may contain confidential and/or privileged information for the sole use of the intended
recipient. 
Any review or distribution by anyone other than the person for whom it was originally intended is
strictly prohibited. 
If you have received this e-mail in error, please contact the sender and delete all copies. 
Opinions, conclusions or other information contained in this e-mail may not be that of the
organization.

 

Situation Report #17: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 10, 2020

 
Situation:

Updated case counts as of February 10, 2020:
China: 40,171 cases; 908 deaths
Asia & Oceania: 379 cases; 2 deaths (Philippines, Hong Kong)
Europe: 43 cases
Middle East: 7 cases
North America: United States (12 cases), Canada (7 cases)

In Ontario, there are 8 persons under investigation with lab results pending.
No new countries reported cases of 2019-nCoV in the past 24 hours.

 

mailto:EOCLogistics.MOH@ontario.ca


Actions Taken:
The ministry continues to work with federal and local partners to support
repatriated citizens who arrived on the two flights to CFB Trenton. A third flight
from Wuhan is estimated to arrive at CFB Trenton early tomorrow morning.

EMAT is enhancing their capacity at CFB Trenton to ensure the provision
of primary care and screening for all repatriated Canadians.

The ministry is updating signage to reflect a change in the case definition (travel
history has been expanded to mainland China) and will share with health
system partners once finalized.
The ministry is actively updating guidance materials based on the change to the
case definition and will issue new versions as they are finalized.
The ministry continues to clarify guidance around infection prevention and
control and public health actions that were issued last week. In the interim,
please continue to refer to the Public health management of cases and contacts
of novel coronavirus (2019-nCoV) in Ontario guidance document.
The Public Health Agency of Canada have revised airport handouts for
returning travellers 1) arriving from mainland China and 2) arriving from the
Province of Hubei, China.
Health care providers facing immediate challenges with their personal protective
equipment supply levels can email the ministry at
EOCLogistics.MOH@ontario.ca.

 

Next Steps:
The ministry will work with and support local partners and the federal
government regarding repatriated citizens.
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
 
 

 

 

This e-mail may contain confidential and/or privileged information for the sole use of the intended
recipient. 
Any review or distribution by anyone other than the person for whom it was originally intended is
strictly prohibited. 
If you have received this e-mail in error, please contact the sender and delete all copies. 
Opinions, conclusions or other information contained in this e-mail may not be that of the
organization.
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Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 9, 2020

 
Situation:

Updated case counts as of February 9, 2020:
China: 37,594 cases; 811 deaths
Asia & Oceania: 308 cases; 2 deaths (Philippines, Hong Kong)
Europe: 39 cases
Middle East: 7 cases
North America: United States (12 cases), Canada (7 cases)

In Ontario, there is 1 person under investigation with lab results pending.
No new countries reported cases of 2019-nCoV in the past 24 hours.

 
Actions Taken:

The ministry continues to work with federal and local partners to support
repatriated citizens who arrived on the two flights in Trenton. A third flight is
scheduled to arrive in Trenton on February 11.
The ministry is actively updating guidance materials based on the change to the
case definition (travel history has been expanded to mainland China) and will
issue new versions as they are finalized.
Health care providers facing immediate challenges with their personal protective
equipment supply levels can email the ministry at
EOCLogistics.MOH@ontario.ca.

 

Next Steps:
The ministry will work with and support local partners and the federal
government regarding repatriated citizens.
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
 
 

 

mailto:EOCLogistics.MOH@ontario.ca
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Situation Report #15: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 8, 2020

 
Situation:

Updated case counts as of February 8, 2020:
China: 34,598 cases; 723 deaths
Asia & Oceania: 285 cases; 2 deaths (Philippines, Hong Kong)
Europe: 37 cases
Middle East: 7 cases
North America: United States (12 cases), Canada (7 cases)

In Ontario, there are 18 persons under investigation with lab results pending.
No new countries reported cases of 2019-nCoV in the past 24 hours.

 
Actions Taken:

The ministry continues to work with federal and local partners to support
repatriated citizens who arrived on the two flights in Trenton yesterday. A third
flight is tentatively scheduled to arrive in Trenton on February 11.
The ministry is actively updating guidance materials based on the change to the
case definition (travel history has been expanded to mainland China) and will
issue new versions as they are finalized.
Attached is an updated instruction sheet for people who have been asked to
self-isolate with a grammatical fix.
Health care providers facing immediate challenges with their personal protective
equipment supply levels can email the ministry at
EOCLogistics.MOH@ontario.ca.

 

mailto:EOCLogistics.MOH@ontario.ca


Next Steps:
The ministry will work with and support local partners and the federal
government regarding repatriated citizens.
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
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Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 7, 2020

 
Situation:

Updated case counts as of February 7, 2020:
China: 31,161 cases; 636 deaths
Asia & Oceania: 264 cases; 2 deaths (Philippines, Hong Kong)
Europe: 31 cases
Middle East: 5 cases
North America: United States (12 cases), Canada (7 cases)

In Ontario, there are 39 persons under investigation with lab results pending.
British Columbia announced an additional two presumptive positive cases on
February 6. Both are related to a case announced earlier in the week.

 

Actions Taken:



The ministry is working with federal and local partners to support repatriated
citizens who arrived on two flights in Trenton today. A third flight is tentatively
scheduled to arrive in Trenton on February 11.
The case definition has been updated and travel history has been expanded to
mainland China. The updated definition is attached (both English and French)
and is reflected on the ministry’s website. 
The Public Health Agency of Canada has updated guidance for travellers who
have recently been to Hubei province. It is now recommended that travellers
who have been to Hubei province limit their contact with others for 14 days
following arrival in Canada (self-isolation). Attached is guidance for individuals
requested to self-isolate, including a fact sheet with basic information about
preventing the spread of 2019-nCoV.  
An updated version of the Public Health Management of Cases and Contacts of
2019-nCoV along with a supporting document are attached.   
Health care providers facing immediate challenges with their personal protective
equipment supply levels can email the ministry at
EOCLogistics.MOH@ontario.ca.

 

Next Steps:
The ministry will work with and support local partners and the federal
government regarding repatriated citizens.
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
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Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 6, 2020

 
Situation:

Updated case counts as of February 6, 2020:
China: 28,018 cases; 563 deaths
Asia & Oceania: 204 cases; 2 deaths (Philippines, Hong Kong)
Europe: 29 cases
Middle East: 5 cases
North America: United States (12 cases), Canada (5 cases)

In Ontario, there are 62 persons under investigation with lab results pending.
 

Actions Taken:
The ministry continues to work closely with federal and local partners regarding
the repatriation of Canadian citizens scheduled to arrive with 2 flights at CFB
Trenton on Friday morning. An additional flight is tentatively scheduled to arrive
in Trenton on February 11th.
A Question and Answer document regarding current supplies in the province is
attached. Health care providers facing immediate challenges with their personal
protective equipment supply levels can email the ministry at
EOCLogistics.MOH@ontario.ca.
Guidance documents supporting Independent Health Facilities and Community
Laboratories are undergoing stakeholder review.
The Public Health Management of Cases and Contacts of 2019-nCoV is now
updated, the latest version is attached.  
Public Health Ontario has added a section to their website with summaries of
current literature that answers some frequent questions about 2019-nCoV.
The Provincial Transfer Authorization Centre (PTAC) has activated screening
questions to reflect the 2019-nCoV outbreak.

 

Next Steps:
The ministry will work with and support local partners and the federal
government regarding repatriated citizens.
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
 
 

mailto:EOCLogistics.MOH@ontario.ca
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/what-we-know


 

 

This e-mail may contain confidential and/or privileged information for the sole use of the intended
recipient. 
Any review or distribution by anyone other than the person for whom it was originally intended is
strictly prohibited. 
If you have received this e-mail in error, please contact the sender and delete all copies. 
Opinions, conclusions or other information contained in this e-mail may not be that of the
organization.

 
 

Situation Report #12: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 5, 2020

 
Situation:

Updated case counts as of February 5, 2020:
China: 24,324 cases; 490 deaths
Asia & Oceania: 177 cases; 2 deaths (Philippines, Hong Kong)
Europe: 28 cases
Middle East: 5 cases
North America: United States (11 cases), Canada (5 cases)

In Ontario, there are 43 persons under investigation with lab results pending.
Case and contact management related to Case #1 and #2 in Toronto has been
completed; no additional cases related to this exposure were found.

 

Actions Taken:
The ministry has developed an information sheet about 2019-nCoV to inform
the public about the virus. It is now available on the government website in
French, English and 17 other languages.
In follow-up to the training bulletin that was sent out last week, a guidance
document for Paramedic Services was sent to the field this morning. The
English and French versions of the guidance are attached, as well as an
updated training bulletin.
The case definition is undergoing further revision and updates will be sent out
within the next day. Updates to the website and guidance documents will follow.
The ministry continues to work with the federal government on repatriation plans

https://www.ontario.ca/page/2019-novel-coronavirus-2019-ncov


from Wuhan, China for Canadian citizens scheduled to arrive at CFB Trenton
this week. The ministry is working closely with local partners to ensure systems
are in place to support returning Canadians.
Health care providers (in particular acute care settings and paramedic services)
facing immediate challenges with their personal protective equipment supply
levels can email the ministry at EOCLogistics.MOH@ontario.ca.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry continues to plan for repatriation with the federal government.
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Situation Report #11: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 4, 2020

 
Situation:

Updated case counts as of February 4, 2020:
China: 20,438 cases; 425 deaths
Asia & Oceania: 155 cases; 2 deaths (Philippines, Hong Kong)

mailto:EOCLogistics.MOH@ontario.ca


Europe: 27 cases
Middle East: 5 cases
North America: United States (11 cases), Canada (4 cases)

In Ontario, there are 34 persons under investigation with lab results pending.
Local public health units continue to perform case and contact management
related to confirmed cases in Ontario.

 

Actions Taken:
The ministry continues to work with the federal government to confirm
repatriation plans from Wuhan, China for Canadian citizens scheduled to arrive
at CFB Trenton this week. The ministry is working closely with local partners to
ensure systems are in place to support returning Canadians.
The ministry continues to liaise with Telehealth Ontario to ensure appropriate
guidance for the public calling with health concerns related to 2019-nCoV. As of
February 2nd 2020, Telehealth has received over 800 calls related to 2019-
nCoV and has referred 5 people meeting the case definition to acute care.  
Health care providers (in particular acute care settings and paramedic services)
facing immediate challenges with their personal protective equipment supply
levels can email the ministry at EOCLogistics.MOH@ontario.ca.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.
The Provincial Emergency Operations Centre has moved to enhanced
monitoring to support federal, provincial and municipal partners in the
repatriation of Canadian citizens from China to CFB Trenton. Supportive actions
from the PEOC include daily coordination calls, dedicating staff to the
repatriation file and deploying a field officer to the community to provide on-site
assistance and liaison.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #10: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 3, 2020

 
Situation:

Updated case counts as of February 3, 2020:
China: 17, 205 cases; 362 deaths
Asia & Oceania: 142 cases; 1 death (Philippines)
Europe: 25 cases
Middle East: 5 cases
North America: United States (11 cases), Canada (4 cases)

In Ontario, there are 29 persons under investigation with lab results pending.
Local public health units continue to perform case and contact management
related to confirmed cases in Ontario.

 

Actions Taken:
The ministry continues to work with the federal government to confirm
repatriation plans from Wuhan, China for Canadian citizens. Citizens are
scheduled to arrive at CFB Trenton this week.  The ministry is working closely
with local partners to ensure systems are in place to support returning
Canadians.
Guidance documents for other sectors continue to be developed.
The Ontario Medical Association has created a Summary of Guidance for
Primary Care Providers in Community Based Settings to assist health system
partners. The document is attached to this email.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.



The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.

 
 

 

 
 

Situation Report #9: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 2, 2020

 
Situation:

Updated case counts as of February 2, 2020:
China: 14380 cases; 304 deaths
Asia & Oceania: 138 cases; 1 death (Philippines)
Europe: 25 cases
Middle East: 5 cases
North America: United States (8 cases), Canada (4 cases)

There are 42 persons under investigation with lab results pending.
Local health units continue to perform case and contact management related to
confirmed cases in Ontario.

 

Actions Taken:
The ministry is working with the Federal government to confirm repatriation
plans from Wuhan, China for Canadian citizens.
Guidance documents for other sectors continue to be developed.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #8: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

February 1, 2020

 
Situation:

Updated case counts as of February 1, 2020:
China: 11791 cases and 259 deaths
Asia & Oceania: 131 cases
Europe: 22 cases
Middle East: 4 cases
North America: United States (7 cases), Canada (4 cases)

There are 28 persons under investigation with lab results pending. This
information is updated on Ontario’s public website on weekdays at 10:30am.
The ministry announced a 3rd confirmed case in an individual with recent travel
history to Wuhan. The local health unit is performing case and contact
management.

 

Actions Taken:
The ministry is working with the Federal government to confirm repatriation
plans from Wuhan, China for Canadian citizens.
The 2019-nCoV case definition has been updated on the ministry’s website.

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov


Guidance documents for other sectors continue to be developed.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #7: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 31, 2020

 
Situation:

Updated case counts as of January 31, 2020:
China: 9692 cases and 213 deaths
Asia & Oceania: 95 cases
Europe: 16 cases
Middle East: 4 cases
North America: United States (6 cases), Canada (4 cases)

The United States has declared the novel coronavirus a public health
emergency



There are 17 persons under investigation with lab results pending. This
information is updated on Ontario’s public website daily at 10:30am.  
Several health units continue to be involved in case and contact management
for the first two confirmed cases in Ontario. The first case in Toronto was
discharged from the hospital and is now home in self-isolation under the support
of local public health.   
The ministry announced a 3rd confirmed case in an individual with recent travel
history to Wuhan. The local health unit is performing case and contact
management.
The Government of Canada has updated its travel advice encouraging all
travelers to delay non-essential travel to China, and to avoid all travel to Hubei
province.
 

Actions Taken:
The 2019-nCoV case definition has been updated and a copy has been
included in this Situation Report. It is currently being uploaded to the ministry’s
website.
Initial guidance documents for Acute Care, Home and Community Care, and
Long-Term Care Homes are attached to this email. The Primary Care guidance
updated with the new case definition is also attached. One page summaries are
under development for each of the guidance documents. These will be
uploaded to the ministry’s website in the coming days along with French
versions of these documents.
Guidance documents for other sectors continue to be developed.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #6: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 30, 2020

 
Situation:

Updated case counts as of January 30, 2020:
China: 7711 cases and 170 deaths
Asia & Oceania: 80 cases
Europe: 9 cases
Middle East: UAE (4 cases)
North America: United States (6 cases), Canada (3 cases)

The World Health Organization has declared the outbreak a Public Health
Emergency of International Concern
There are 27 persons under investigation with lab results pending. This
information is updated on Ontario’s public website daily at 10:30am.  
The presumptive confirmed case in British Columbia has now been confirmed
by NML.

Several health units continue to be involved in case and contact
management for the two confirmed cases in Ontario.  

The Government of Canada has updated its travel advice encouraging all
travelers to delay non-essential travel to China, and to avoid all travel to Hubei
province.
The Government of Canada is preparing a repatriation flight for Canadians. No
further details have been confirmed at this time.
 

Actions Taken:
Initial guidance documents for Hospitals and Acute Care, Home and Community
Care, and Long-Term Care are under final review. One page summaries are
under development for each of the guidance documents.
The ministry’s website for health workers and healthcare employers will be
updated with these new documents in the coming days.
Guidance documents for other sectors continue to be developed.
The ministry continues to provide guidance and answer a high volume of

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov
https://travel.gc.ca/destinations/china
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/


stakeholder questions.
 

Next Steps:
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #5: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 29, 2020

 
Situation:

Updated case counts as of January 29, 2020:
China: 5974 cases and 132 deaths
Asia & Oceania: 60 cases
Europe: 8 cases
Middle East: UAE (4 cases)
North America: United States (5 cases), Canada (3 cases)

There are 23 persons under investigation with lab results pending. This
information is updated on Ontario’s public website daily at 10:30am.  
The second presumptive confirmed case reported on January 27 has been
confirmed by the National Microbiology Laboratory.

Several health units continue to be involved in case and contact

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov


management.  
The Government of Canada has updated its travel advice encouraging all
travelers to delay non-essential travel to China, and to avoid all travel to Hubei
province.
Numerous airlines have cancelled flights to and from mainland China.
There are published media reports that the Government of Canada is
considering a repatriation of Canadians. There are no confirmed details at this
time.
 

Actions Taken:
The ministry’s website for health workers and healthcare employers is now live.
It will be updated as new information and documents becomes available.
The initial guidance document for Primary Care Providers has been translated
into French (attached). Both versions are being prepared for posting on the
ministry’s website.
Draft versions of several guidance documents are currently under review.
A simplified Chinese version of the interim signage that was sent yesterday is
attached.
Screening is being updated to reflect Hubei province. The official national case
definition is still forthcoming.
The ministry continues to answer a high volume of media and stakeholder
questions.

 

Next Steps:
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #4: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 28, 2020

 
Situation:

Updated case counts as of January 28, 2020:
China: 4515 cases and 106 deaths
Asia & Oceania: 57 cases
Europe: 4 cases
North America: United States (5 cases), Canada (3 cases)

There are 11 persons under investigation with lab results pending. One case
has been confirmed with the 2019-nCoV and a second case is presumptive
confirmed. This information is updated on the ministry website daily at 10:30am.
 
Confirmatory results on the presumptive confirmed case announced on January
27th are still pending from the National Microbiology Laboratory.

Several health units are involved in case and contact management.  
British Columbia announced its first presumptive case of 2019-nCoV on January
28 in a BC resident who had recently returned from Wuhan, China.
The United States Centers for Disease Control and Prevention has advised
travellers to avoid all non-essential travel to China.
 

Actions Taken:
The initial guidance document for Primary Care Providers is attached. It will be
posted on the ministry’s website after the website goes live (see below).
Guidance documents for other sectors are in progress and are proceeding as
quickly as possible.
The ministry’s website for health workers and healthcare employers is
undergoing translation and the website should be live shortly.
Signage to support screening of patients and visitors is attached. Translation
into simplified Chinese is underway.
The ministry hosts morning teleconferences for provincial health system
partners (9:00am, M-F), and is providing daily end of day Situation Reports.
The ministry continues to answer a high volume of media and stakeholder
questions.

 

Next Steps:
Following a meeting of the Council of Chief Medical Officers of Health, the

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov


ministry will be making a change to the case definition to reflect Hubei
province. This will require changes to existing screening recommendations.
Formal changes will follow.
Finalizing guidance documents and processes.   
Continue to monitor this situation externally and within the health system.
Continue to support partners in their response activities.
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Situation Report #3: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 27, 2020

 
Situation:

Updated case counts as of January 27, 2020:
China: 2744 cases and 80 deaths
Asia & Oceania: 45 cases
Europe: 3 cases
North America: United States (5 cases), Canada (2 cases)

The National Microbiology Laboratory confirmed the first case of 2019-nCoV
that was initially reported as presumptive positive. The case continues to be
stable at Sunnybrook Hospital. A second presumptive positive case was
announced on January 27, 2020. The individual was related to the first case,
and took the same flight back to Toronto.

Toronto Public Health continues its case and contact management.  



As of today, 39 people were tested for 2019-nCoV in Ontario. This information is
posted at Ontario.ca/coronavirus and is updated daily at 10:30am.

2 tested positive  
18 tested negative  
19 test results pending

China and Hong Kong continue to apply public health measures to manage the
outbreak. Mongolia and Kyrgyzstan have recently closed their borders to traffic
from China.
 

Actions Taken:
The ministry has established an operational cycle for morning teleconferences
for provincial health system partners (9am, M-F), and will provide daily end of
day Situation Reports.
The Ministry of Health’s Ministry Emergency Operations Centre on January 27
is activated.
The CMOH, ACMOH, and Toronto MOH held a press conference this morning
to discuss the current status of the two cases in Ontario.
The ministry is currently working with Ornge to incorporate the CACC screening
questions for 2019-nCoV in their algorithms/patient diagnosis.
The ministry met with Telehealth Ontario to update guidance and algorithms for
anyone with questions about 2019-nCoV.
Website documents for the health sector are underway translation.  
Development of guidance documents continues for different settings in the
health system, including signage to support screening of patients and visitors.

 

Next Steps:
Finalizing current guidance documents and processes.   
Continue to monitor this situation externally and within the health system.
Continue to support partners in their response activities.
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Situation Report #2: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 26, 2020

 
Situation:

The presumptive confirmed case continues to be stable at Sunnybrook.  
Toronto Public Health continues its case and contact management.  

 
There are 9 persons under investigation with lab test results pending. This
information is updated on the Ministry website daily at 10:30am.

 
Updated case counts as of January 26, 2020:

China: 1975 cases and 56 deaths
Asia Region: Hong Kong (8), Thailand (6), Singapore (4), Macau (3),
Japan (3), South Korea (3), Taiwan (3), Malaysia (3), Vietnam (2),
Nepal (1)
Rest of the world: United States (4), Australia (4), France (3),
Canada (1)

 
China and Hong Kong continue to apply public health measures to manage the
outbreak.
 

Actions Taken:
On January 26th the Federal Government held a press conference on Canada’s
presumptive confirmed case; the confirmation from NML is expected by January
27th.
The ministry has held multiple teleconferences with stakeholders and other
ministries and provided situational updates regarding the first presumptive
confirmed case.
Website documents for the health sector are being finalized for posting.
Development of guidance documents continues for different settings in the
health system.
Central Ambulance Communication Centres have implemented screening
protocols into their daily operations.
The ministry is currently determining the status of supply levels in the system
and developing a strategy to augment availability and accessibility of personal

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov


protective equipment.    
The ministry has establishing an operational cycle for morning teleconferences
for provincial health system partners and end of day situation reports.  

 

Next Steps:
Finalising current guidance documents and processes.   
Continue to monitor this situation externally and within the health system.
Continue to support partners in their response activities.
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Situation Report #1: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 25, 2020

 
Situation:

Ontario identified a presumptive confirmed case in Toronto.  This is Ontario’s
and Canada’s first case. Testing is ongoing for persons under investigation
(numbers will be updated on the ministry’s website starting tomorrow).
Case counts are rapidly evolving and the number is expected to increase.

Updated case counts as of January 25, 2020:
China: 1,287 cases (29 provinces) and 41 death

The media has reported a death in a 62 year old ENT surgeon
(his exposure is not known at this point)

Asia Region: Thailand (5), Singapore (3), Vietnam (2), Hong Kong
(5), Macau (2), Japan (2), South Korea (1), Taiwan (1), Nepal (1),
Nepal (1), Malaysia (3),  



Rest of the world: United States (2), France (3), Australia (4)
Suspected cases reported in numerous countries.

China continues to expand public health measures including restrictions to
travel and public gatherings. In addition, Hong Kong will be closing schools for
an additional two weeks after lunar new year.  
Canada began enhanced screening measures at the international airports in
Toronto (YYZ), Montreal (YUL), and Vancouver (YVR). Signage is posted with
information for returning travellers regarding this novel coronavirus and signs
and symptoms to watch for. Further enhanced screening measures are
expected.
 

Actions Taken:
On January 2nd, 3rd, 8th,10th and 23rd the ministry issued status updates to local
medical officers of health
On January 10th and 23rd the ministry issued status updates to health system
partners (unions, associations, regulatory colleges and LHINs/OH).
On January 6th, 10th and 23rd the eCTAS system was updated to prompt
screening in hospitals and appropriate Infection Prevention and Control
precautions.
On January 22nd the ministry provided a technical briefing to media about 2019-
nCoV and announcing that the relevant regulations have been updated under
the Health Protection and Promotion Act to ensure all cases of novel
coronaviruses are reported in Ontario.
On January 25th the ministry held a press conference to announce the
identification of a presumptive confirmed case of 2019-nCoV.
Since early January the ministry has been undertaking advanced planning
activities to support health system readiness.

 
Next Steps:

Finalize guidance for different settings (acute care, primary care, long-term
care, home care, paramedics).
Finalize a website for health providers with relevant guidance.
Continue to monitor the availability of supplies and equipment within the health
system and implement strategies to enhance the system’s capacity where
required.  
Continue to monitor this situation externally and within our health system.
Support other OPS partners in their response activities.
Formalize an operational cycle and share with partners

 

This e-mail may contain confidential and/or privileged information for the sole use of the intended
recipient. 



Any review or distribution by anyone other than the person for whom it was originally intended is
strictly prohibited. 
If you have received this e-mail in error, please contact the sender and delete all copies. 
Opinions, conclusions or other information contained in this e-mail may not be that of the
organization.

 
 
 
 


