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. Learning Objectives

At the end of this session, you will be able to:

* |dentify digital health tools that are available for use today to help
facilitate integrated, patient-centred care in primary care teams and
Ontario Health Teams

 |dentify how to link these digital health tools together and embed
them into patient care workflows

e Recognize the potential impact of these digital health tools within
practices across the continuum of care

* Apply learnings to further progress and align with the evolving
healthcare context and needs

eHealth



. eHealth Centre of Excellence

Mission To be a leading trusted advisor to clinicians— facilitating
their adoption of technology, with the goal of improving
quality, efficiency, and effectiveness of patient care.

Vision We are passionate about improving the quality of patient
care through the effective and innovative use of enabling
technologies.

Values A deep respect for individuals; an unwavering commitment
to the communities we operate in; and a belief in patient-
centred quality care.
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The connecting South West Ontario (cSWO)
Program

The cSWO Program is the regional eHealth Program
for the four South West Ontario Local Health
Integration Networks. ClinicalConnect is available to
health service providers practicing in:

LHIN 1: Erie St. Clair (ESC)
LHIN 2: South West (SW)

LHIN 3: Waterloo Wellington (WW) ,"
LHIN 4: Hamilton Niagara Haldimand Brant (HNHB) ’/‘“
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Poll

Do you or your team find it challenging to get up to
date health records for new or existing patients?

a) Yes
b) No
c) Unsure
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What is ClinicalConnect?

A secure, web-based viewer that provides health service providers with real-

time access to their patients' PHI

@ ClinicalConnect™

& Modules
& Dashboard: Patient
Admissicns
& Allergies
6 Blood Bank
% Cardiclogy
b Face Sheet
B Health Records
@ Home/Community Care
I & Labs
@, Microbiology
© New Results
B Orders
A% Pathclogy
w Pharmacy
%% Radiclogy
(# Transcription
af Visits
7 Report Technical Issue (Assyst)

==Resources

@ Collapse Menu

CONNECTING SOUTH WEST ONTARIO

-~

Patient Search

Advanced Search

Q 0 Logged in as @
CONNECTING SOUTH WEST ONTARIO Links Census Notifications wwtrain10 Train
Hamilton Health Sciences
MARX, GROUCHO MRN: D000002020, Acct: @QS000001/17, HCN: 39862557 13-CN Eﬂ ~
Attending Physician: Brownrigg, Natasha A Encounter Date: ~ 10/02/2017 14:02 Status: REG SDC Height (Metric): 0.0cm
MRN: D000002020 DOB: 01/04/1987 Location: SURGICAL DAY CARE Weight (Metric): 0 000kg
Account Number:  QS0D00001/17 Admit Agel/Gender: 29Y/F Room/Bed: BMI: 0.0
Facility: Haldimand War Memorial HCN: 3986255713-ON BSA:
Reason For Visit: NEW DUNNVILLE
-e - L L L 13 L - - L L] - - L L]
< oo 0102117 01/03/17 01/04/17 01/05i17 010617 ovorinT 01/08M17 01/0917 01107 o7 011217
—
Components Expanded Trended List
B Labs:List  Typetofiter results. All Regional Encounters v Al v 482 of 482 Retrieved: 09:04 nnﬂmn
O | Collected Date ~ Test Department Normalcy Status Facility Source
) & v v v
O | 23/07/2019 13:49 UREA ROUTINE CHEMISTRY RES General HHS .
O |23/07/2019 13:49 TOTAL PROTEIN ROUTINE CHEMISTRY RES General HHS
O |23/07/2019 13:49 MAGNESIUM ROUTINE CHEMISTRY RES General HHS
O |23/07/2019 13:49 LIVER ENZYMES ROUTINE CHEMISTRY RES e HHS
0 |23/07/2019 13:49 LD ROUTINE CHEMISTRY RES General HHS
0 |23/07/2019 1349 GGT ROUTINE CHEMISTRY RES General HHS
0 | 23/07/2019 13:49 CREATININE ROUTINE CHEMISTRY RES General HHS
0O |23/07/2019 13:.49 CALCIUM (TOTAL) ROUTINE CHEMISTRY RES General HHS
0 |23/07/2019 13:49 AST ROUTINE CHEMISTRY RES General HHS
] MIN ROUTIN EMISTR 3 HH
] A COMP HHS
) A RES
8] ELECTROLYTE RES Ge
) [ 0210712019 SODIUM ROUTINE CHE R A RES e

g
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Data Contributors

Patient information that is available from the following
south west Ontario data contributors, includes:

ClinicalConnect Data Contributors

kA 100%

of acute care
[Ea] hospitals

100%

of home and
community care
services

100%

of regional cancer
care programs

All 72 acute
care hospitals

All four Local

Health Integration
Networks’ Home

& Community Care
Services (LHINs-HCC)

All four Regional
Cancer Programs

Southwestern Ontario
Diagnostic Imaging
Network

Images and reports
from 70 hospitals

Patient information that is available from the
following province-wide data contributors, includes:

Provincial Data Repositories

| S——

Acute and community
clinical data repository
(acCDR)

Diagnostic Imaging —
Common Service
(reports) (DI -
Common Service)

Digital Health Drug
Repository (DHDR)
Data and information from

Ontario publicly funded drugs
and pharmacy services

Ontario laboratories
information system
(oLIS)

Select hospitals
and all 14
LHINs-HCC

Reports from
select hospitals
and independent
health care
facilities

Ontario Drug
Benefits (ODB),
OHIP+, Narcotics
Monitoring
System (NMS)

Lab test orders

and results

from hospitals,
community labs and
public health labs

ST CSWO .
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How to access ClinicalConnect

l @ CdlinicalConnect X 0

& C @ https://clinicalconnect.ca/connect/login

55 Apps Q EHR Services (RCV)... £ EHR Services (RCV)... @ Salesforce - CRM

CONNECTING SOUTH WEST ONTARIO
ClinicalConnect™
Username * (required)
Password * (required)

PARTNERS v

Login

=
I

here

Messages

Privacy Notice

Posted: Sunday, June 16, 2019
System Notices

Posted: Saturday, June 15, 2019
Contact Information
Posted: Friday, June 14, 2019

& Influence Health C... @ KRONOS f:’ ONE® ID Log-In @ ClinicalConnect | C... & eReferrals — Cognis...

-

“ClinicalConnect is vital to our team
because your decisions areonlyas ™ «_
good as your data - the more live,
accurate data you have, the more
accurate your decisions are.”

Emergency Room Physician

e O
s cSWO s
conmecTnG.

— [

a v« OGE O

& Resources - Ocean... Login to School-Day ~ »

. H ilt
T
e

SOUTH WeS? OtmA0 Sciences

ClinicalConnect™, the Regional Clinical Viewer for cSWO, is made possible through
the support of eHealth Ontario and Hamilton Health Sciences.

7o\ : :
&, Copyright 2018 All Rights Reserved
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Supporting Chronic Disease Prevention and Management
(CDPM)
Use census function to generate lists of

Admitted Discharged

1

Use ClinicalConnect to obtain more information about hospital
visits and fill in missing information

mé@lﬁm’l"’

Admissions Labs Radiology  Transcription Visits Pharmacy

1

Provide patients with informed CDPM care Follow up with patients within 7 days of discharge
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Supporting CDPM

“ClinicalConnect has helped in providing up-to-date
information on a patient’s health status while in
hospital so we can follow along the hospitalization
and have the patient follow up with their physician in

a timely manner.”
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Enabling Transition of Care

Patient visits hospital:

Patient discharged from Patient readmitted due

Patient treated in ] ] .
: hospital with medication . .
hospital for CHF error to medication error

Patient then visits family physician:
'f y piy DHDR Benefit

from hospital not .
P unaware of medication

accesses information

prepared for family and dosage through ClinicalConnect

physician

v" No phone or fax needed
v" Ensured patient safety
v Correct prescription was given

Funded by eHealth Ontario
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Enabling Transition of Care

“Currently,

, SO |
can feel comfortable that if
the narcotic prescription
does not appear, the patient
likely is not actually on it.

- Dr. Finnigan, Family
Physician, Guelph FHT
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Enabling the Referral Process

Referral sent to
WWLHIN HCC

Intake Team:
Use ClinicalConnect to
complete patient

information on referral

More informed

assessment, first visit
and care plan

Assessment

Triage Case Managers:

Use ClinicalConnect to
complete triage &
support Intake Team

Benefit
Reduced

administrative time,
better prepared for
complex needs

First Visit

Community
Coordinators: Use
ClinicalConnect to

confirm no changes to
patient’s assessment

Faster access to
hospital resources,
resulting in shorten

hospital stays

cSWO

CONNECTING SOUTH WEST ONTARIO
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Enabling the Referral Process

“I routinely review notes and test results obtained on
ClinicalConnect prior to making a home visit for
assessment of a patient.

Kim Carere, Care Coordinator, WWLHIN Home and
Community Care

Funded by eHealth Ontario
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Benefits across the Continuum of Care

v Improved care coordination
v Expedited consultations, reduced wait times
v Avoided admissions and emergency visits

v’ Better informed decision-making by health professionals
v" More effective transitions between levels of care
v’ Timely updates of patient condition

v' Enhanced patient safety
v" Avoided further testing
v More effective infectious disease management

v' Reduced medication discrepancies
v' More effective pain management
v’ Prevention of adverse drug events

e 'S88 ¢ Funded by eHealth Ontario
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I

How often do you or your team follow-up with
patients over the phone or through email?

a) Always

b) Sometimes

c) Never

d) Unsure
eHealth



Virtual Visits

10

eHealth

otn ’
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Care. Connected.

v virtualcare

a thinkresearch

| o A
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. VirtualCare E} thinkresearch

Supports synchronous and asynchronous communications

Flexibility for PCPs

“ “ to respond at their
‘ convenience

Initiated by patient ‘

or provider -

Secure video, audio or chat messaging

eHealth




. VirtualCare E} thinkresearch

—N\/=

e
A

&
Dependents can be VirtualCare mobile ((
delegated by guardians app is available

)

Visit records exported
to a primary care
provider’s electronic
medical record (EMR)
via OntarioMD’s
%‘% Admin and nursing staff Health Report

eH%éIth support with triage Manager (HRM)




E;:,'J virtualcare

Connect with your
provider

VirtualCare provides a way for patients and
primary care providers to communicate directly
over a safe, secure, online communication
system via chat, phone or video.

© Copyright 2019. All Rights Reserved. Think Research Corporation.

eHealth

Log in to your account

Don’t have an account? Sign up

Email

]

Password

Login

SignUp  Login

Terms of Use Privacy Help

E, thinkresearch




':;:::' virtualcare Visits  Patients & Melissa Lambing ~

Filters Reset Sort by: Date requested -

Action required Demo Virtual Accepted

(] Triage expected DOB:2003-02-18 + HCN: 2154-256-489-KV
— FeE ERRERE Guardian: Grayson Virtual (Parent)

[ Triage overdue ©

- . No date or time
[ Bsilling outstanding @

Reason for Virtual Visit: Follow Up Test Results
Status Description:

[ Rrequested Imaging results

[J Being reviewed
Request sent on Jul 25,2019 at 2:02 pm by Provider » Dr. M. Lambing (You)

[} Accepted

[J complete

(] cancelled Patient Demo
0 Declined DOB: 1976-04-23 + HCN: 9875-632-999

Requested by No date or time

0 clinic Reason for Virtual Visit: Follow Up Test Results

Description:

Patient/Guardian
O / Lab results

Scheduling
Request sent on Jul 25,2019 at 1:59 pm by Provider « Dr. M. Lambing (You)

[J No date or time

[J To be scheduled
[J scheduled

A

eHealth E, thinkresearch



':;:IF' virtualcare Visits  Patients & Melissa Lambing ~

Patient list

Last Name First Name Sex Birth Date (Age) Health Card # Verification status Provider
| Il ]

Demo Patient F Apr 23, 1976 (43) 9875-632-999 Melissa Lambing [}
Demo Test Prefer n...  Jun 03, 1980 (39) 2145-214-325-|M Melissa Lambing o]

I Demo Virtual Prefer n... May 24, 1983 (36) 3254-125-664-NM Melissa Lambing o] I
Demo Dependent F Feb 16, 2010 (9) 5555-555-444-AN Melissa Lambing il

1 r

Edit Patient

Rostered: m

Patient information

| Request Visit v|

Last name First name
‘ Demo ‘ ‘ Virtual ‘
Sex Birth date
‘ - ‘ 24-05-1983 ‘
dd-mm-yyyy
Health card issued in Health card number
‘ Ontario - ‘ 3254-125-664-NM

0000-000-000-AA

Email address

Save Patient

E} thinkresearch




Patient Demo
DOB: 19746-04-23 » HCMN: 9875-632-999

Step 1
Assessment

Step 2 Patient Demo

Scheduling Step 1 -
Assessment DOB: 1976-04-23 « HCN: 9875-632-999

Step 2 Reason for visit

Schedulin
g Follow-up test results -

Description

Lab resulis

Add photos or attachments (optional) % Add attachment
Please upload a PDF, JPG, PMNG or Word file {max SME per file)

eHealth & thinkresearch
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Patient Demo

Assessment DOB: 1976-04-23 « HCN: 9875-632-999
Step 2 Choose provider for this visit
SEIAMAE ‘ Lambing, Dr. M (PCP) -

What method of communication do you prefer for your Virtual Visit?
WVideo Call
Audio Call

(® Messaging chat

How would you like to schedule this visit?

o Modate or time
Setdate and time later

Set a date and time now

Don't worry, you can change these selections after the request is submitted.

cHealth

E} thinkresearch



& Melissa Lambing -

rtualcare visits  patients
You are in a Visit with:
@ i ——
Chat Attachments Links

.
Demo Virtual

DOB:2003-02-18 #« HCN: 2154-256-48%-KV ¢ PCP: Dr. M Lambing (You)
Guardian: Grayson Virtual (Parent)

You can communicate with the patient
Visit request details in this panel. If the patient has
additional concerns or recent
developments to their symptoms, they
will communicate them to you here!

Scheduled Date & Time
No date or time &

Reason For Virtual Visit: Follow Up Test Results
Imaging results

Requested By Dr. M. Lambing (You)
Preferred Communication
Messaging Chat ¢

Visit notes

Wite a note here

@ Content here is not visible to the patient
Submit note

For the patient

@ Content here can be shared with the patient

Appointment summary/plan
~( )

Terms of Use Privacy Help

Modes of
communication

Submit to Patient

Prescriptions and requisitions

No prescriptions or requisitions added yet

Billing codes

Primary reason for Virtual Visit

Virtual Visit billing code .
] Documentation

|

l:.i,gmmmme | and Billing

Submit billing

eHealth

thinkresearch




Health

x ~ 23

Chat Attachments Links

You can communicate with the patient
in this panel. If the patient has
additional concerns or recent
developments to their symptoms, they
will communicate them to you here!

Dr. M. Lambing (me) 49 oA

Hi Demo. Your x-ray results rules out o
a fracture. Are vou continuing to

experiencing pain?

@ Virtual Demo
. Yes, what should | do?

1ute ago « Guardian

Dr. M. Lambing (me) TN

.

Chat messaging

Chat Attachments Links

You can communicate with the patient
in this panel. If the patient has
additional concerns or recent
developments to their symptoms, they
will communicate them to you here!

Audio

&

&

You can communicate with the patient
in this panel. If the patient has
additional concerns or recent
developments to their symptoms, they
will communicate them to you here!

Video

E} thinkresearch




Visit notes

Write a note here

& Content here is not visible to the patient

Submit note

For the patient

@ Content here can be shared with the patient

Appointment summary/plan

Prescriptions and requisitions

No prescriptions or requisitions added yet

Submit to Patient

Melissa Lambing
ECE
419 Phillip 51, , Waterloo, ON, N2L 3x2

Phone: (519) 885-0606 Fax: (S19) 885-0606

Prescription for
Dema Virtual
DOB: 18-02-2003  HOCN: 2154-256-485-KV

address.

License &: 54377

31072019

Billing codes

Primary reason for Virtual Visit

|

Virtual Visit billing code

|

Diagnosis outcome

|

]

Submit billing

———
Ontaro SRS,
[l —
Gl
o
R 25 Ze e
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IMAGING

IMAGING REQUISITION

Waterloo Region Clinics
name

s

ULTRASOUND

Wedical Ciractorns of Imaging

) Dr. Alex Hartman and Dr. Rose Lee.

TRUE NORTH ,)))

oop

A

pHonE

CUAL SCAN SERIESINT SCAN 1114 WHS « ARATOMSCAL TBJ0WRS)  pquic

AADOMINAL L THACT - KIDNEYS BLADOER (FROSTATE

oot

e —
o Lo N BREAST IMAGING
Moo e bt

IS ISk (0 A YA

XRAVS

Cantestas
TSI S0 Fa 519 6232947

W) ULTRASOUND g Ay
MAMMOGHAPYY

9} BOME MINERAL DENSITY

V) VASCULAR ULTRASOUND

CUMICAL INSORMATION

e

FERRING DOCTOR

SionaTuRE

@

STAT  VIRBAL Contact Number:

N\gl
b

MSIGEAL  SHEAST LLTRASOUND

BONE DENSITOMETRY - asia. scnt oensr

TRAKSAGINAL
o ASCuLn

e
v e s s

UPPERERTCMITHS  \OWER CRTRMITES

o cwes

PLEASE DG THIS REQUISTION WITH
U TO YOUR APFOMTMENT

“Vous must follow instructions on
rrverse vide
« Pleass amve 10 minutes rics 1o your
a0 for regstration.

« LATE st moby rocuies
r-booking.

thinkresearch




. Health Report Manager

Preview and send to HRM Preview and send Virtual Visit report

Patient's Reason for the Visit: Follow Up Test Results

Request details:
Imaging results

Visit Notes

Prescriptions and Requisitions

Chat Transcript
Melissa Lambing, Provider, MD [Jul 29, 2019 2:18 PM]: Hi Demo. Your x-ray results rules out a fracture. Are you continuing to experiencing pain?

Grayson Virtual, Guardian [Jul 29, 2019 2:18 PM]: Yes, what should | do?

Melissa Lambing, Provider, MD [Jul 29,2019 2:19 PM]: Recommendations are....

Chat Attachments

Chat URLs

Appointment Summary/Plan

@%

-

eHealth E, thinkresearch



. The Benefits of Virtual Visits in Primary Care

Enhancing Practice

Improving Patient Care Efficiencies

— Supports continuity of care J Decreases outside usage fees

(walk-in clinics)

Better access to health care and
increased patient Satisfaction — Reduces aVOidable in-person visits

Opens schedule for higher risk
patients or emergency cases

4
Leads to better patient —
compliance Improves staff productivity
o’
et lealth

Timely clinical advice




. Patient Perspective

If a virtual visit had not been available...

.+

ﬁ 4% of pafients would have visited the emergency
department

@ 10% of patients would have gone to a walk-in clinic

3% of patients would have done nothing

cHealth ﬁ\ =692




. Provider Perspective

L\

88%

responded in 24H responded in 48H

‘ Increased Capacity to See More Patients

m 11 more visi

's/week (during usual working hours)

| 23 more VisI

cHealth

's/week
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. Tablet Usage

* Through a secure tablet, patients can:
* Check-in and update their contact information

* Provide consent for email and other clinic policies

Ftpl se take a moment to confirm you dmrphlc
ftmt n. Tap a ythg(ht eeds to be fixed and use the
o screen keyboard,

* Complete clinical forms and questionnaires

Second Name

* Provide feedback about their experience 5

Address 486 Main St
Address Line 2

City Toronto
Province ON v

Postal Code MS5A 1L8

+ + ek
Date of Birth 1 Sep | 1975

eHealth
e



. Ocean by CognisantMD

* Real-time scoring and data transmission to the EMR

e Automatically calculate scores and add a concise clinical note to
the patient chart in real-time

* Thousands of patient-facing forms and questionnaires
* Standardized and clinically validated
 Built-in clinical decision support
e Customized, edited, or built from scratch

* Secure and PHIPA compliant

A cean

cHealth

by CognisantMD




. Step 1: Load the form into the patient's chart

| % Ms Melissa Lambing - PS!

|ﬁ| Edit Style Settings Patient View Data Letter 7
# Demo, Patient E&nextvisit: not booked ./ agel19yr 395
123 Tablet Ln. Birthdate: Jan 1, 2000 Sex: F
Demoland ON D3M 0T4 Health #: unknown; Mot Rostered
555-5355-5555(H) Last Billed:  Never
demo@agmail.com MD: other doctor

I acean = Email & attach @ Add Form % Fawourite & Open '« Portal @ Import @ Refer Connectsd to Ocean I

DEBSR X AEDOHK EERRREDP|D

r-:- Ccean u

File
| 6793] 7
/cean 6793 Connected to Ocean
v v Add Favourite 0 Add Form 2 Em ail Patient (2 E’; Open

She & 2582

«' Portal 5 Help £ settings ¢ Refer

What favourite would you like) to load?

@ orms containing:
IGAD | |
Brief Pain tory (30)

N o ST — [ ok ][ Cancel

-

cHealth




. Step 2: Enter the unique patient reference number on the tablet

M

cHealth




* Update demographics

* Complete forms and
guestionnaires

* Prompted to complete the
patient experience survey

cHealth

First, please take a moment to enter or confirm your demographic
information. Tap anything that needs to be entered or fixed and

use the on-screen keyboard.

First Name
Second Name
Last Name
Preferred Name
Title

Address
Address Line 2
City

Province

Postal Code

Date of Birth

Home Phone
Business Phone
Business Extension

Mobile Phone

Email

Patient

Ms. -

123 Tablet Ln.

Demoland

ON

D3M 0T4

555-555-5555
nnn-nnn-nnnn
nnnn

nnn-nnn-nnnn

demo@gmail.com

By providing this email, | grant permission to email
P and other
messages that do not contain private medical
information.

Step 3: Patients complete the selected forms and returns the
tablet to the front staff

Over halt the days

2. Not being able to stop or control worrying

Over half the days

3. Worrying too much about different things
Over half the days

4. Trouble relaxing Several days

5. Being so restless that it's hard to sit still

Over half the days

6. Becoming easily annoyed or irritable

Several days

7. Feeling afraid as if something awful might happen

Several days

If you checked off any problems, how difficult have these made it for
you to do your work, take care of things at home, or get along with

other people?

Not difficult at all
Somewhat difficult
Very difficult

Extremely difficult




seeing the patient

Step 4: Providers can review completed forms in the EMR before

File Edit Style Settings Patient View Data Letter

# Demo, Patient
123 Tablet Ln.
Demoland ON D3M 0T4
519-885-0606(H)
demo@gmail.com

E& next visit: not booked
Birthdate: Jan 1, 2000 Sex: F

Health #: unknown; Not Rostered
Last Billed:  MNever
MD: other doctor

.. agel%yr 395

acean 6793 T Email & attach @ Add Form % Fawurite & Open '« Portal ®im port @ Refer Available notes have been downloaded

Depression L1 Depression fiu i = Mentsl Notez  Report Card PHQ-2: never d SDS: nia BC-CCI: nfa Mt rorr -
Depression L2 Pt Mood Plan Labs GAD-T: nia LEAPS: nia FIBSER: n/a
LITE Version - Contact www.stewartmedicine.com or stewartmedicine@gmail.com for Advanced Features g sswssscdioms sofoos, 1018
DE=RR ] AEDHEERGRP D =
[[]3ul 25, 2019 ML/OCN
lGAD-7
Over the last 2 weeks:
1. Feeling nervous, anxious, or on edge "Over half the days"
2. Not being able to stop or control worrying "Over half the days”
A_Traohla ralowina "Coavneal doue!
("1 3ul 25, 2019 ML/OCN

lGAD-7

Over the last 2 weeks:

. Feeling nervous, anxious, or on edge "Over half the days”

. Mot being able to stop or control worrying "Over half the days”

. Worrying too much about different things "Owver half the days”

. Trouble relaxing "Several days”

. Being so restless that it's hard to sit still "Over half the days”

. Becoming easily annoyed or irritable "Several days”

. Feeling afraid as if something awful might happen "Several days”

=l o W ha

@GAD-7: 11 f 21

(5-9 mild; 10-14 moderate; 15+ severe)

Moderate anxiety.

Further evaluation is recommended when the score is 10 or greater.

If yvou checked off any problems, how difficult have these made it for you to do your work, take care of things at home, or get along with other people? "Somewhat difficult”

Real-time scoring and
clinical decision support




. Enhancing clinical efficiencies

* Tablets results in time savings

* Facilitate the use of assessment scores at the point of care
* Focus on relevant issues identified from the assessment
* Better engaging the patient in decision making

* Patient treatment progress can be more objectively
monitored through graphed scores

cHealth
e



. Tablets iIn Waiting Rooms

Positive distraction from waiting for their appointment

Gt Ghis

indicated they enjoyed having indicated that tablet helped them
% something to do while in the provide more honest answers 1o
W waiting room mental health assessments

cHealth




. Tablets and Patient Engagement

* Engaging patients instills their voice in the planning of
programs, maximizing the likelihood of success

* Conduct needs assessments
* Gain patient feedback on changes that impact their lives
e Evaluate other well-being initiatives in the community

v'Reduce selection bias
v Enhance patient participation

eHealth




The Value of Digital Health Solutions for Patients

Digital Health Solutions That Patients See Valuable to Enhance Their Healthcare
Experience

Send a request electronically for a prescription renewal _ 56.6%
Access to your own medical records electronically (read-only, i.e.
hospital reports, assessment records, lab test results)

Track your referrals to diagnostic, specialty, homecare, residential
and community services and status (e.g. in progress, booked)
A simple point of access to all health services within your region _ 30.6%

0% 20% 40% 60% 80% 100%

U B Percent of respondents
eHealth



The Digital Health Toolbox

connecting Kathryn'’s circle of care

Electronic Health
Records

eReferral

Decision Support

a% : . Tools

cHealth

Tablets

Virtual Visits




. Clinical Decision Support Tools

Program Activities Impact

Develop & /M Clinical Best
Deploy Clinician Practice

Clinical Decision
Support Tools in

the EMR and Workflow 1 Standardization
Friendly EMR of data input to
tools the EMR

cHealth
e



. Clinician and Workflow Friendly EMR Tools

Working with provincial and regional organizations (l.e. CorHealth, ORN, CEP, Osteoporosis
Canada, HQO, etc..) to incorporate best practice guidelines,

11

CDPM EMR Templates have been created:

[
_ ' Heart Failure m‘*'\_ Chronic Obstructlve H“ Chronlc Kidney
w Pulmonary Disease m Disease

- Chronic Non-
‘f .. Cancer Pain

I_ 5.5. Diabetes l "3’*‘ Mental Health

m Opioid n Osteoporosis '1“ Palliative Care

|
ﬂ Low Back Pain ! z Hypertension

A% Many other
W EMR tools designed to assist clinicians (including
E‘He_alth Toolbars and Encounter Assistants).



. Preventative Care Toolbar

# eCE, Kathryn m next visit: not booked .. age55yr 396
419 Phillip 5t Birthdate: Oct 30, 1963 Sex: F
Waterloo ON  N2L 3X2 Health #: unknown; MNot Rostered
519-885-0606(H) Last Billed: MNewver
MDD Mohamed Alarakhia

gcean 2401 * = Email & Attach @ Add Form ¥ Favourite o < Portal ® Import @ Refer Available notes have been downloaded

1 ] | 3

M - Diabetes
F - Hypertension

i::hsr:: 2 B =3 & a BO K E B EFENE | i=
Depressio % Prev Care Tool - EWFHT v: | i
Hyperten File
oM & ewenT Va0 -
[ Prev Care Summary - Kathryn eCE ) B
Screening Status (Eligibility) Last Test (Follow Up) Due Date of Next Test Response
Cervical Pap
Celexa 41 Breast Mammaogram
acebutold Colorectal FIT E
Symbicor BMD Excluded Does not meet criteria
Q‘é}i (.‘l,.,.
eHealth Developed by the East Wellington Family Health Team. (/7 Fast Wellington



. How It Works

Visual cue to prompt care;

[ Prev care ]‘[ SOECLEDE ]‘_

Screening includes cervical, breast, colorectal, and BMD

Customizations available;
e Exclude or include tests based on clinics preference

* Patient|
 Combir

Prev Care Tests - Alec Test

Screening [some people entered as male may require the following screenin

GBIC _- CHFs COPD » CKD» Problem List EA « SOAP « WTeHT « BMI« View Labs » CMA Guidelines * LU codes * @-

| Breast I?IShc:_w | |Hide

@BIC Re-Test ~ Screen ~  Labset ~ LABREQ Imaging

- Absentee Ref Clinic - _

N —Cancel ]

[ Cancel ]




. How It Works

Step 1: Review tests that are due

. eCE, Kathryn m next visit: not booked . age55yr 396

419 Phillip St Birthdate: Oct 30, 1962 Sex: F

Waterloo ON  N2L 3X2 Health #: unknown; MNot Rosterad

519-885-0606(H) Last Billed: Never

MD: Mohamed Alarakhia
o Comvenre J
F - Hypertension (,)cean - o ™ Email @ Attach © Add Form TvouriteLZ_Open ' Portal ® import 9 Refer
< m b

Obesity = —
Asthma DERBRAX AEDOK ERRHRER P
Depression Reactmrj recorded to: Shellfish T
Hvbertension Minor Allerg

P < | Prev Care Tool - EWEH] |
DM F

File
[ Prev Care Summary - Kathryn eCE )
Celexa 40 mg 1 & Screening Status (Eligibility) Last Test (Follow Up) Due Date of Next Test Response L
acebutolol 100 mg Cervical Pap
Symbrcor.'t-lﬂﬂ IE Breast Mammaogram
theophylline 200 n
Colorectal FIT
Food: Shellfish BMD Excluded Does not meet criteria |—
oucad
EX

E
eHealth



How It Works

Step 2: Add a response

File

Y everr a0 (D

-

Prev Care Summary - Kathryn eCE
Screening Status (Eligibility) Last Test (Follow Up) Due Date of Next Test Response
Cervical Pap
Breast Mammogram
Colorectal FIT
| BMD Excluded Does not meek crit :‘_ T — — HTv3._ - u )

File

(Colorectal Response - Kathryn eCE

[7] referral Done
[7] Requisition

[7] Report Pending
[7] rRefused

[7] other

Comments

Aug 2, 2013

B

eHealth




. How It Works

Step 3: Wait for results

. eCE, Kathryn m next visit: not booked ./ age55yr 396
419 Phillip 5t Birthdate: Oct 30, 1963 Sex: F
Waterloo ON  MN2L 3X2 Health #: unknown: Mot Rostered
519-885-0606(H) Last Billed: MNever
MD: Mohamed Alarakhia

M - Diabetes l
F - Hypertension i T P — o e A e % N A R 1, WA o T ———

File
& BwrHT va.0 -
[ Prev Care Summary - Kathryn eCE ]
Screening Status (Eligibility) Last Test (Follow Up) Due Date of Next Test Response
Breast _ Mammogram
Colorectal Up to Date Aug 2, 2019 FIT Aug 2, 2021 FIT
BMD Excluded Does not meet criteria

==

-

cHealth
e



. How It Works

Unfortunately, the test came back positive (abnormal).
Kathryn’s provider can now send her for a colonoscopy...

Using Ocean eReferrals

cean

by Cogmisant M D

cHealth




The Digital Health Toolbox

connecting Kathryn'’s circle of care

Electronic Health
Records

Decision Support
Tools

eHealth

Tablets




I

How often does your clinic need to follow-up with
a specialist's office to provide or receive more
information regarding a referral?

a) Always
b) Sometimes
c) Never
d) Unsure

cHealth
e



. System Coordinated Access

In 2016, the System Coordinated Access Program (SCA) established the
to support coordinated access efforts in Waterloo Wellington, including
the development of an electronic referral (eReferral) solution.

Erie North South Waterloo
St. Clair Champlain | East East Wellington
LHINJLHINJLHINJLHINJLHIN

Other LHINs involved in the original RFP:

South North
West West

LHIN

LHIN

cHealth




. What is eReferrale

eReferral is the secure and seamless transfer of
patient information from one point-of-care
client management system into another, via an
electronic, web-based platform.

eHealth



. What is eReferrale

=Y

Vo
eHealth

EMR / Web Portal G .
— or —
O e Patient Portal e . “

Physician, Healthcare Provider Patient, Caregiver

p—
L

eReferral Platform

—
— &
| —
__/ Referral Request
LA
Service Wait Forms Referral wessnanun
Directory Times tibrary Rules Referral Status
Notification

Request routed to either Central Intake or

direct to Service Provider based on Referral Rules

H

.

Centralized Referral Management Service \ Service Provider
(Specialist, Educator, Self Management Program etc.)

Phone/Fax direct to Central Intake still available Phone/Fax direct to Service Provider still available



. How It Works

Launch eReferrals using...

’:cean

by Cogmisamt %10

OR
-:- PS SUITE EMR ‘."QSCAREM% ACCURO®

ing Care; Creati Electronic Medical Records

ecting Care, Creating Commun

eHealth




. How It Works

Step 1: launch Ocean

A eCE, Kathryn Eﬂ; next visit: not booked . age55yr 396
419 Phillip St Birthdate: Oct 30, 1963 Sex: F
Waterloo ON  N2L 3X2 Health #: unknown; Mot Rostered
519-885-0606(H) Last Billed: MNewver
MD: Mohamed Alarakhia

M - Diabetes
F - Hypertension HCE‘HH 2401 * = Email & Attach © AddForm ¥ Favourite & Open '« Portal @ import @ Refer Connected to Ocean

1| i 3
Obesity —
P DEBEAY AEDOH| EERREDR B =
Depression Fatlgu.e: Mot at all o
. Appetite problems: Several days
Hypertension Guilt: More than half the days
DM Difficulty concentrating: Mot at all

Psychomotor changes: Not at all

Thoughts of death or self-harm: Mot at all .:. E TR R

PHO-9: 6.0
Severity: 0-4 = None; 5-29 = Minimal; 10-14 = Mild; 15-19 = Moderate; Z20-27 = Severe =
Celexa 40 mg 1 time daily for 5 y... Diagnosis of Depression requires 5 of 9 positive AND Q1 or Q2 must be at least half the days. Meets diagnostic criteria for depression
acebutolol 100 mg 2 tablets ever... Ability to Function: Somewhat difficult
Symbicort-100 Turbuhaler twice ... 3wl 31, 2019 {(Click to expand) RKD
[[13ul 21, 2019 LifeLabs - FIT Requisition - Colorectal Cancer Screening RKD

theophylline 200 mg every 12 ho...

eHealth




. How It Works

Step 2: Search for a Referral Destination

1 .
Search for colonoscopy Kathryn's Address is auto-populated
— Ocean
— d‘ eReferral Colonoscopy =10 419 Phillip 5t, Waterloo, ON
Network
. - Patient
* Dr. Jonathan Richard Love # Patien
Colonoscopy ]
- e Grey Silo GC Q o
Ik
?r' Scott Penner St. Jacobs Farmers i C%E
Colonoscopy Market & Flea Market L %
e} :
“.;.\iu” o 3 .cg
Dr. Jonathan Richard Love ; %d“-av
Colonoscopy £ &
)
Dr. Tina Williams .
Colonoscopy Conestoga Mall o “ich s Kiwanis Pa
— Davg, o
129/ I
Colonoscopy Centre ot 2
i H o = Laurel Creek wi™" / X 4 1
Wa It TI mes Colonoscopy I Wit 1: 21 days Wait 2: 15 days I Conservation R 3
Area .z 4 &
3 G
5
Dr. Mark Joon-5ung Lee e 4
Colonoscopy Wait 2: 10-12 Weseks 4 R
5 ﬂ T ey,
“ 3 _ Wilfrid o e g,
e Tri-City Colonoscopy Clinic ' g University Laurier
B Colomoscopy v, of Waterloo University
: — ¥ 0
4, [=} (=] Ll
A

eHealth



. How It Works

Step 3: Fill in the Referral Form

Standardized referral form
Most recent version

Auto-populated demographics and CPP

Option to email patient with status updates

@
eHealth

New eReferral - Colonoscopy Centre x

Patient Information

Surname:
First:
DOB:
HN:

Address:
Allergies:
Food: Shellfish

Medications:

eCE Mobile #:

Kathryn Home# |519-885-0606

1963/10/30 |‘.'Ma|e‘?' Female Business #:

province Hhea\th number | Email: STtryNeCE@amall.com

[419 Phillip st | ine 2 | Waterloo [fon | [NzLaxz |

[ Book first available colonoscopy date

[ Book Colonoscopy with preferred Endoscopist

|| Previous Colonoscopy:

Celexa 40 mg 1 time daily for & years starting Jun 23, 2017

acebutolol 100 mg 2 tablets every 2 days starting Jul 31, 2019
Symbicort-100 Turbuhaler twice daily starting Jul 31, 2019
theophylline 200 mg every 12 hours for 72 weeks starting Jul 31, 2019

Date of Abnormal FIT Result (please attach FIT result): * |2019-07-31

Select booking option:

Please note, if no selection is made, the first available coloenoscopy date will be booked.

I Personal Health Information that is medically relevant has not been disclosed at the request of the patient.

Referrer's Information Dr. Raymond Dolch

Site Name:
Address:

City:
Province:
Postal Code:

SCA Raymond (Sending Site)
473 Phillip St.

St

Waterloo

ON

N2G 1C5

* Cancel X Savefor Later

Phone:

Fax:

Billing #:
Professional ID:

Signed: Raymond Dolch

Clinician Type:

]
519-500-3754
519-555-56746
11111
2222222
Family Physician T

= Send eReferral



. How It Works

e

Vo
eHealth

# eCE, Kathryn
419 Phillip St
Waterloo ON  N2L 3X2
519-885-0606(H)

M - Diabetes
F - Hypertension

Obesity
Asthma
Depression
Hypertension
DM

Celexa 40 mg 1 time daily for 5 y...
acebutolol 100 mg 2 tablets ever...
Symbicort-100 Turbuhaler twice ...
theophylline 200 mg every 12 ho...

Food: Shellfish

influenza pandemic H...Jul 31, 2018
flu shot Oct 31, 2018

1

m next visit: not booked

Birthdate: Oct 30, 1962 Sex: F
Health #: unknown; Not Rostered
Last Billed: MNewver

MD: Mohamed Alarakhia

.. age35yr

396

«/CCAN 2407

Email ﬁmtach oﬁ.dd Form % Favourite & Qpen « Portal @ Import Q Refer Available notes have been downloaded

< | m

[» BB Ed B a4 E O K ERRBMEDR B
Jul 31, 2019 RKD/OCN

Sent eReferral to Colonoscopy Centre
420 Phillip St, Waterloo, ON, N2L 3X2 Phone: 519-885-0606 Fax: 123-456-7890

Patient Medical History

Allergies
Food: Shellfish

Medications

Celexa 40 mg 1 time daily for 5 years starting Jun 23, 2017

acebutolol 100 mg 2 tablets every 2 days starting Jul 31, 2019
Symbicort-100 Turbuhaler twice daily starting Jul 31, 2019
theophylline 200 mg every 12 hours for 72 weeks starting Jul 31, 2019

Date of Abnormal FIT Result 2019-07-02

[[13ul 31, 2019

v Ocean
/ eReferral
Network

vi &1
i

Ocean eReferral

Colonoscopy Centre

Colonoscopy— Sent - Not yet reviewed by Colonoscopy Centre

W Open

| |
| | RKD—AT; RKD Follow-up status of eReferral (Colonoscopy)
eReferral sent to Colonoscopy Centre - Colonoscopy
; please follow.

[ For (dlick to act an AT; RKD's behaif)

|
Jul 31, 2019 16:09‘

" Settings ¥ Remove

m

q

Real-time status
tracking

Referral summary
posted in the chart

Automated message
to referral clerk




. Referral Updates

An appointment has been booked for you
Dear Kathryn,

A referral was sent for you on 201%9-07-31 by Dr. Dolch for Colonoscopy :

Your appointment has been scheduled for Aug 15, 2019 at 1:25 PM.

Location:

. Ocean [Colonoscopy Centre _
eReferr320 Phillip 5t, Waterloo Settings 2 Remove
NetworlPhone: 519-885-0606

- EiFa:ut: 123-456-7890

If you are unable to attend this appointment, please contact the location directly to make
alternate arrangements.

IComments:

2% parking is beside the mall. Cash Only

-

cHealth
e



. Benefits of eReferral

Standardized, pre-populated
forms from EMR ensure referrals
are complete and significantly
reduces declined incomplete
referrals

Searchable map-based directory

Primary care provider can search
for specialties and programs by
wait time or by proximity to
patient’s home

Health

Email updates keep the patient
informed throughout the referral
lifecycle

v U
Appointment dates and times
can be confirmed by email %

&

<

Secure, encrypted data transfer



. What are We Hearing From Patfientse

° ° . _

Satisfied with the eReferral Process Found the referral to be an Easy eReferral Notifications Feel more Informed About
Process Improves the Patient their Care
Experience

8=

<
eHealth 'ﬁ‘ n=1853




. Call to Action

* How can your team leverage the tools presented today to support
the care they provide to their patients?

» Connect with us to support your journey as you transition into
Ontario Health Teams!

:
)

Electronic Health Record Virtual Visits Tablets Electronic Medical Record Electronic Referral
(EMR) coaching & tools (eReferral) & Patient Portal

eConsult

b info@ehealthce.ca

eHealth



mailto:info@ehealthce.ca

