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Concurrent Sessions at a Glance - Day 1

2:30pm to 3:15pm (CS A) 3:30pm to 4:15pm (CS B)

1
A1 Meeting Seniors needs in rural Ontario –  

Living outside the box

Wawa FHT  |  Pier 8

B1 Enabling the Adoption of Patient E-Communication

South East Toronto FHT, TBS BIU  |  Harbour A & B

2

AB2 Reducing Silos and Improving Health Care Experience: Integrated Care for Seniors with Complex Needs

Carefirst FHT, New Vision FHT  |  Pier 2 & 3

B2 What matters to patients in the  
transition from hospital to home

Health Quality Ontario | Harbour C

3

A3-a Optimizing 
resilience despite pain: 

An interdisciplinary team 
approach for a strength-

building chronic pain 
management program

Guelph FHT  |  Pier 4

A3-b The skinny on self-
acceptance and the weight 
of shame: healthier eating 

through self-compassion, a 
group approach

Taddle Creek FHT  |  Pier 7

B3 The Creation of the Timmins Integrated Palliative Care 
Team - Working Together to make a Difference

Timmins FHT, VON  |  Pier 9

4

A4 What the Fax? Improving Patient Care  
with Ocean eReferral

South East LHIN, North East LHIN, Champlain LHIN,  
Erie St. Clair LHIN, eHealth Centre of Excellence  |  Harbour C

B4-a Jargon? What medical 
jargon? : Health literacy  

as a determinant of health

Toronto Western FHT  |   
Pier 5

B4-b TECC-Y: Using 
technology to provide  
a “one-stop shop” of 

holistic care for youth at 
their fingertips!

Centre for Addiction and 
Mental Health (CAMH)  |  

Pier 7

5
AB5 How to Embed Health Equity and Integrate Social Justice Advocacy into Your Team

St. Michael’s Hospital Academic FHT  |  Marine

6

A6-a Digital Coalition – How 
a coalition of the willing  
is changing the face of 

primary care

South West LHIN, Partnering 
For Quality Digital Health  |   

Harbour A & B

A6-b Safer Opioid 
Prescribing through a 

Clinic-wide Urine Drug 
Testing System – the 

HARMS Program

Marathon Family Health 
Team, Northern Ontario 

School  
of Medicine  |  Pier 9

B6 Evidence-Based Patient Care: The Impact of Translating 
Knowledge to Practice in Primary Care

Guelph FHT  |  Pier 4

Theme 1. Access to care: improving access to  
team-based care

Theme 2. Continuous care: ensuring seamless transitions  
for patients across the continuum of care

Theme 3. Comprehensive team-based care

Theme 4. Patient and family-centred care

Theme 5. Community and social accountability

Theme 6. Enabling high-performing primary health care
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Concurrent Sessions at a Glance - Day 2

8:45am to 9:30am (CS C) 9:45am to 10:30am (CS D)

1

C1 Eat.Move.Repeat: A cross cultural, action based approach 
to lifestyle and wellness programs.

East End FHT, Timmins FHT,  
Misiway Milopemahtesewin CHC  |  Pier 4

D1 Go Big or Go Home! Launching a novel, large-scale, 
community program beyond the roster

Burlington FHT  |  Harbour C

2
CD2 The digital health toolbox: Enabling high-performance teams in the delivery of integrated, patient-centred care

eHealth Centre of Excellence  |  Harbour A & B

3

C3-a Sedative-Hypnotics 
Deprescribing – Beyond  

the Basics

North York FHT  |  Marine

C3-b A multi-disciplinary 
CBT group for depression 

and anxiety with  
psychiatry supports

Guelph FHT  |  Pier 5

D3-a Evaluation of Midwifery-led Group Perinatal Care in an 
Academic Family Health Team

Mount Sinai Academic FHT  |  Pier 7

C3-c Comprehensive Team Based COPD Care for  
Vulnerable Patients

Village FHT |  Pier 7

D3-b Hit the Road Jack...Mobile Integrated Health Care.  
Beginning a new journey to support patients with Mental 

Health & Addictions in your community

Welland McMaster FHT, Niagara Emergency  
Medical Services |  Pier 5

4
C4 Interprofessional Therapeutic Yoga Programs: Supporting 
Healthy Lifestyles for Older Adults and People with Dementia 

Sunnybrook Academic FHT  |  Pier 9

D4 Beyond Patient Advisory Councils: Meaningful Engagement 
with Specific Populations (Youth) in Primary Care Settings

St. Michael’s Hospital Academic FHT  |  Marine

5
C5 Creative Expansion of Social Work Services

OakMed FHT  |  Harbour C

D5-a Oh my! I forgot about 
the Social Determinants 
of Health in my Patient’s 

Health!  A program model 
that doesn’t forget!

STAR FHT  |  Pier 4

D5-b Bridges to Housing – 
a Powerful Example  

of Comprehensive Team 
Based Care

Inner City FHT, Seaton 
House, City of Toronto,  

Community Living  
Toronto |  Pier 8

6
CD6 Working towards one practice report for Ontario’s primary care clinicians

Health Quality Ontario, OntarioMD  |  Pier 2 & 3

Theme 1. Access to care: improving access to  
team-based care

Theme 2. Continuous care: ensuring seamless transitions  
for patients across the continuum of care

Theme 3. Comprehensive team-based care

Theme 4. Patient and family-centred care

Theme 5. Community and social accountability

Theme 6. Enabling high-performing primary health care
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Concurrent Sessions at a Glance - Day 2

11:00am to 11:45am (CS E) 12:00pm to 12:45pm (CS F)

1

E1-a Pharmacist Medication 
Reviews via Videoconference: 

A Prospective Cohort Pilot 
Study in Remote and Rural 

Underserviced Communities

Northwest Telepharmacy 
Solutions  |  Pier 7

E1-b Challenges in implementing 
collaborative mental health care: 

the case study of PARTNERs 
-Primary Care Assessment 

and Research of a Telephone 
Intervention for Neuropsychiatric 

Conditions with Education and 
Resources

Centre for Addiction and Mental 
Health, Waypoint Centre for 

Mental Health Care, University  
of Toronto Department of 

Psychiatry |  Pier 9

F1-a The TEAM is in: 
Adding More Players to 

Solo Practitioners’ Teams

Windsor FHT  |  Marine

F1-b An integrated 
model of comprehensive 

primary care for 
unattached patients

Peterborough FHT,  
The Virtual Family 

Physician Network  |  
Harbour A & B

2

E2 PREVENT - Improving the transition from hospital to home  
for patients with CHF/COPD  (Preventing Readmissions and ER 

Visits in Elgin through Novel Transitions)

Thames Valley FHT, East Elgin FHT, St. Thomas Elgin  
General Hospital  |  Pier 4

F2-a Providing a 
seamless transition of 

care (shared care model) 
for colorectal cancer 

survivors within an urban 
family health team

North York FHT  |  Pier 8

F2-b Keeping “A Breast”; 
Building Collaborative 
Care and Transitions to 
optimize breastfeeding 
success across the City 

of Hamilton through 
Primary Care

McMaster Family Health 
Team, Maternity Centre of 

Hamilton  |  Pier 7

3
F3 Cardiac Rehabilitation Within a Family Health Team- 

Improving Access For Our Community

Stratford FHT  |  Harbour C

4

E4 Your Healthcare Journey with Us – A Patient and Clinic 
partnership to better understand and manage our relationships with 

one another

McMaster FHT  |  Harbour C

F4 Increasing Rural Patient-Centered Care Through 
Multi-Digital Solutions

Minto Mapleton FHT  |  Pier 4

5

E5-a Improving Community Prosperity by Addressing Social 
Determinants of Health

Niagara Medical Group FHT  |  Marine F5 Interactive Art Therapy: A Tool to  
Reduce Social Isolation Among seniors in  

a Primary Care Setting

Don Mills FHT  |  Pier 5

E5-b Out of the Closet and Into the Light:  How one  
FHT secured annualized funding to provide transgender-specific 

health care to their region

Couchiching FHT, NSM Trans Health  
Steering Committee  |  Pier 8

6

E6 Becoming Ontario Health Teams: The Journey So Far

Burlington FHT, Caroline FHT, Arnprior FHT, Fort William FHT,  
Joseph Brant Hospital  |  Harbour A & B

EF6 Improving quality care through an EMR-enabled clinician dashboard

OntarioMD  |  Pier 2 & 3


