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Development Process for
Computerized Clinical Decision Support System (CDSS)

1. Clinician Needs 2. Patient Needs 3. Clinical Process Analysis PHASE A.
Study: Focus group Study: Focus Stuady: flow of clinical
(separate study now in group encounter NEEDS
progress) with patient and clinician ASSESSMENT
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4. CDSS Content Requirements: Expert Deliberation and Consensus

CONTENT
REQUIREMENTS
Design Cycle— Multiple Iterations
= PHASE C.
6. Patient & Clinician Testing Study 5. Software Design: Coding logic,
("Think-Out-Loud” )Usability Testing) format, style DESIGN AND TEST
CYCLES
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7. Training: Clinician and Patient in use of CDSS
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8. Implementation and Outcomes Study: final CDSS
in impact study (separate study to be developed)
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