
Join Us! FSO Conference 2017 – Professional Development Day May 4th

9:30-1:30

Where: InterContinental Hotel Yorkville
220 Bloor St W, Toronto, ON

When: May 4, 2017 / 9:30am-1:30pm
Registration deadline: April 21

Registration Information

IgniteTeamPassion!
What does it REALLY take to inspire, motivate and engage your team –
especially during difficult times? Our sector colleagues are invited to join in 
this day of learning designed especially for non-profit team leaders.
With a healthy dose of humour, award-winning Guest Speaker Michael Kerr’s 
“Inspiring Leadership” presentation provides powerful and easy-to-implement 
tools to create a fulfilling and rewarding workplace culture where your employees 
and volunteers look forward to investing their time, talent and energy.

FSO represents not-for-profit member agencies across the province that serve more
than 250,000 individuals, couples and families in communities and workplaces
every year. We build capacity and provide a collaborative voice and are especially
proud of our strong government-relations program.

How: Register online:
FamilyServiceOntario.org/members

Cost: $149 - includes inspiring leadership 
presentation, interactive discussion 
and networking lunch

Info: Klodia Guma at 416-877-1308 or  
fso@familyserviceontario.org

Strong families, strong Ontario

FamilyServiceOntario.org 



Join the 
Conversation!

Strong families, strong Ontario

Meet our speaker!

Michael Kerr 
The Workplace Energizer

Searching for the key to team engagement? This year’s 
FSO Professional Development Day 2017 provides the leadership 
tools you’ll need to build a positive, rewarding WANT-TO 
workplace culture that engages your staff and board, fosters 
teamwork and innovation, and delivers better-than-ever results!

We’re proud to welcome award-winning speaker Michael Kerr, 
whose “Inspiring Leadership” presentation is designed to help 
non-profit team leaders create the workplace of their dreams. 
An interactive discussion with Mr. Kerr will follow.

You’ll learn:

• how to inspire a collective vision.
• the truth about those workplace values you value so much.
• why great leaders don’t have to speak like Winston Churchill 

(sure it’d be nice, but it’s not necessary).
• why great leaders ask a lot of leading questions.
• why your sense of humour may be your best secret weapon.
• the obvious and not-so-obvious ways we recognize employees.
• the real truth about workplace motivators and de-motivators.
• how (and why!) to get to know your employees.
• how goal setting, workload, work-life balance, and the meaning 

of life impact inspiring leadership.
• if you’re part of the problem or part of the solution.

Michael Kerr is an award-winning 
international business speaker, trainer,
and bestselling author.

He has delivered his captivating 
presentations and workshops to 
thousands of audiences around the
world. He offers relevant, practical 
ideas delivered with a memorable 
brand of clean, high-energy humour.

“Michael Kerr is awesome! I obtained 
enough electricity to shock my hospital
into shape.”

~ Capital Health Region

“Just what we needed! His topic was 
delivered with the right blend of 
‘important corporate message’ and 
humour! Michael was captivating, 
enlightening, and inspiring.”

~ Durham College

Family Service Ontario collaborates with our sector 
partners to build internal agency capacity, and to lobby 
government for increased funding and improved policy 
and legislation. We invite you to attend FSO Professional 
Development Day 2017 to learn and to network with 
FSO members – your sector partners!

Inspiring Leadership May 4




