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About OTN

An independent not-for-
profit corporation funded 

by the Government of 
Ontario

Partners include:
• eHealth Ontario
• OntarioMD
• Canada Health 

Infoway
• Keewaytinook 

Okamakanak 
Tribal Council

Members include:
1,289 health care 
organizations and 
more than 8000 

healthcare 
providers at more 
than 1,700 sites



What is Telemedicine?

Use of information technology 
by health care providers
– To deliver care to their 

patients;
– To engage their patients in 

their own health 
management and/or:

– To collaborate with each 
other to improve care 
delivery



Current OTN Services

1. Clinical 
Videoconferencing

3. Provider eConsult2. Acute Care

4. Learning

5. Telehomecare
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The virtual care transition – continuing the 
transformation

Inpatient 
Care

Outpatient 
Care

Virtual 
Care

1992…
More people leave hospital 
after procedure than remain 

overnight

2020?
More virtual visits than physical  

visits

Each transition involved people, process, and technology changes.  
Major shifts in how we organize our care delivery services and assets



TELEHOMECARE 
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Clinician Health Coaching
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EVIDENCE & 
BENEFITS



Telehomecare Impact - Short Term

Early system usage results are consistently showing a dramatic 
impact on hospital usage: 

ED Visits 37% - 48% reduction
Admissions 44%-57% reduction

TC CCAC -reduced ED Visits by 48% 
and Hospital Admissions by 44%.

WOHS - reduced ED Visits by 37% 
and Hospital Admissions by 46%.

SRHC - reduced ED Visits by 48% 
and Hospital Admissions by 57%.
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