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•  Why asthma? 
•  Identifying providers and patients 
•  Data collection 
•  Organizing care 
•  Reaching out 



•  Team 
o  MD 
o  NP 
o  RPh 
o  Office administrator 
o  Front desk 



•  All 493 (ICD-9) in last 4 years 

•  Chart audit (“manual”) 

•  Expected vs. confirmed vs. suspected 



•  Expected 
o  Rostered 1296 patients 
o  13.3% asthma prevalence in Ontario 
o  Estimate 173 patients 

•  Actual 
o  100 patients on “first pass” 

•  8 objectively tested or untestable 
•  26 miscoded 
•  66 clinically suspected 





•  Letter mailing 
o  Rationale for objective testing 

•  Pulmonary function testing (PFT) 
•  Methacholine challenge (MC) 

o  Identify need for individual to complete 

•  Waiting room questionnaire 
o  Chart alert added 
o  Questionnaire at every visit 





•  In the past 30 days:  
o  number of DAYS you have had with asthma symptoms: 
o  number of NIGHTS you have had with asthma symptoms: 
o  number of days you needed to use your reliever (eg. Ventolin®): 
o  number of days you missed work/school because of asthma: 

•  In past 30 days, did you have: 
o  a visit to Emergency for asthma?  Yes   No 
o  a hospital admission for asthma?  Yes   No 

•  Do you smoke?   Yes  No 
o  if you smoke, would you be interested in getting help to quit?   Yes   No 

•  Would you like to update your asthma action plan?  
Yes  No 

•  Date of your last Pulmonary Function Test:  





•  Need became evident after undertaking 
asthma care renewal in office 
o  Start, finish, and everything between 
o  Organizing personnel and responsibilities 









•  After the letter 
o  31 completed PFT 

•  5 consistent with asthma 
o  24 completed MC 

•  13 consistent with asthma 

•  Asthma registry 
o  30 patients 

•  Chart alerts,  
•  Periodic mailing (eg. flu shots) 



•  Expert review by respirology 
o  Dr. Alan Kaplan 
o  Dr. Anthony D’Urzo 

•  Pulmonary function laboratory at hospital 
o  Can they meet potential increase in demand? 
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