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Improve access to clinical data through the 
development of standard queries for multiple 
EMRs so that teams across the province can 
collect data on chronic conditions and 
medications.

AP Team Purpose



Query Development
Query Telus PS Suite QHR Accuro OSCAR

Diabetes Available Available Available

COPD Available Available Available

CHF Available Available Available

Depression Available Available Available

Hypertension In Development In Development In Development

Opioid Use Available Available Available

Opioid + Benzo Available Available Available

High MEQ Vendor
Requirements

Vendor 
Requirements

Available



Partners in development

• Dr Peter Selby – CAMH

• Tara Lonergan - eHealth Centre of Excellence

• Centre for Effective Practice

• Dr. Dale Gunter – McMaster FHT

• Dr Ruth Morris and Dr Anthony Gagnon – Hamilton FHT

• Kirk Miller – Guelph FHT

• Dr. Kevin Samson – East Wellington FHT

• John A. Queenan and Karim Keshavjee – CPCSSN

• Marjan Moeinedin – North York FHT

• Margaret Cousins – Marathon FHT

• Gail Dobell , Dr. David Kaplan and Maria Krahn – HQO

• Matthew Ouellette – Windsor FHT

• Sam Davie – ST Michael’s Hospital

The following were consulted in the development of 
the Opioid query:



Access to immediate local data

• Query is a complimentary tool to the HQO 
MyPracticeReport

• MPR not patient specific, time lag

• MPR provides snapshot, AP query drills down

• Local, private, immediate data in the hands of 
the practice team helps teams feel more 
comfortable about looking at opioid 
prescribing practices



Front-end queries, 
multiple EMRs

• Queries designed for use by individual practice 
teams and/or large-scale programs (Enables 
physicians to review their own patients in 
their own practice)

• Queries are developed using the front-end 
tools available within the native EMR settings

• No additional software or programming 
required

• Development plan for Telus PS, Accuro, OSCAR



Why these EMRs?

• Three EMRs are used 
by approximately 85% 
of all physicians on a 
EMR

Source: OntarioMD October 2017 LHIN Report



Opioid query (Telus PS)



Opioid query output
Sample of output from Telus PS







Opioid query spread

• Query released to AFHTO members in November 2017

– Opioid/Benzo query released in December 2017

– Opioid MEQ for OSCAR released December 2017

• Query shared with Ontario MD Practice Enhancement 
Consultants who provide support to primary care practices

• HQO references query in November PCPR and Partnered 
Supports for Helping Patients Manage Pain

• Query shared with OCFP

• Query shared with Centre for Effective Practice (CEP) to be used 
in two CEP projects

• We have receive 42 requests for the query to date– 9 of those related to 
the release of the Physician PCPR on November 30, 2017



Opioid query spread - continued

• Successfully lobbied Accuro to make an enhancement to their 
EMR to allow for the calculation morphine equivalents (MEQ)

• OntarioMD is using the OSCAR MEQ query as the basis for 
developing an OSCAR dashboard for Opioids

• Queries are being referenced by CAMH and used by teams to 
established a baseline as part of their MOHLTC funded Opioid DE 
implementation Project

• Queries shared with HQO QIP Specialist as a potential support 
resource for teams completing 2018 QIP



Obtaining the Queries

• Telus Queries

– contact AFHTO 

– visit Telus Community Portal

• Accuro

– alert publisher within EMR

• OSCAR

– contact AFHTO 

Email:
improve@afhto.ca



Thanks to our Partners in Development


